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Social Sciences & 
Humanities 
Proceedingsw 
. . . the jirst in-depth index 
to proceedings the 
indiuidual papers in the 
social sciences and humanities 
H Provides all of  the information 
needed for fast verifications. . . for 
effective retrospective searches. . .for 
informed acquisitions decisions. 
H Offers complete bibliographic 
details of  1,000 proceedings each 
year in the social sciences and 
humanities. . .gives users access to 
some 20,000 papers from a wide 
range of  disciplines by indexing the 
complete proceedings tables of  con- 
tents and individual papers. 
H Includes six index sections that 
allow fast easy searches to the level 
of individual authors and papers. An 
author's name. . .a sponsor. . .a 
general category. . .a meeting loca- 
tion. . . t i t le  words. . .or an author's 
organizational affiliation. . .lead the 
user to complete descriptions of 
proceedings contents and individual 
papers. 
H Issued quarterly; cumulated 
annually. 
Arts & Humanities 
. . . the only multidisciplinary 
current awareness tool for 
humanities scholars 
and librarians 
CCB/A&H, a new edition in the 
Current Contents series, displays 
tables of  contents from approxi- 
mately 950 core journals arid 125 
books in the arts and humanities. 
Tables of  contents are displayed in 
CC/A&H within days of receipt of 
the journal for up-to-the-minute 
currency. 
H Truly multidisciplinary, CC/A&H 
covers literature, history, literary re- 
views, philosophy, arts, music, 
humanities, religion, linguistics, 
poetry, theatre, film/radio/TV, 
classics, folklore, architecture, and 
dance. 
H Each issue of  CC/A&H includes 
a Weekly Subject Index, listing every 
significant word and word-phrase in 
the t i t l es  displayed in that issue, for 
specific topic-centered searches. 
Many article titles are "enriched" 
with subject terms from the text 
of  the articles. 
Issued weekly. 
Send for more information today! 
------------------------------ 
Please send me more information about ISl's new products for 1979. 
0 Index to Social Sciences & Humanities ProceedingsTM 
0 Current ContentsQ/Arts & Humanities 
Name Title 
Organization Dept. 
City State/Province Zip 
Country Telephone 
26-1 324 07978 1st 
UBU",nst i tute  t i  scientitic lntornmticmQ 
325Chestnut Street. Ph~ladelph~a Pa 19106. U S A ,  Tel (215) 9233300. Cable SCINFO. Telex 84-5305 
The first Worldwide Conference 
on Special Libraries- 
Be there to meet your counterparts 
from other nations. 
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tough iob. 
The American Chemical Society knows 
this and has a product designed to give a 
"little help to our friends." 
A convenient, one-stop tables of contents 
service for all 1 8  of our publications is of- 
fered in the ACS Single Art~cle Announce- 
ment (SAA). 
For only $24.00 a year (that's only $1.00 
an issue), you can regularly receive SAA. 
Sound interesting ? ? ? 
If you'd like to examine a free sample 
issue, write to: 
Ms. Barbara E. Meyers 
Research & Development Dept. 
American Chemical Society 
1155 Sixteenth Street, N.W. 
Washington, D.C. 20036 
Above. . . just one o f  
Zzz Ways to Store Magazines 
- in the Hiihsmith Catalog 
Highsmith offers you an expanded 
se lec t ion  of protect ive a n d  well- 
organized h o m e s  for magaz ines ,  
pamphlets, photos, reports . Scores 
of colors and 
s t y l e s  i n  a 
wide range of 
sizes, all guar. 
anteed to last 
indefini tely.  
They're in the 
n e w  H i g h .  
smith Library1 
A V  c a t a l o g .  
Write today  
---- for your copy. 
Highsmith 
P.O. Box 25, Fort Atkinson, WI 53538 
Subscription Rates: Nonmembers, USA $26.00 per 
calendar year; add $3.50 postage for other countries 
including Canada. $8.00 to members, which is 
included in member dues. Single copies (recent years) 
$3.00 except for October issue (Directory) which is 
$13.00. 
Back Issues & Hard Cover Reprints (1910-1965): 
Inquire Kraus Reprint Corp., 16 East 46th St., New 
York, N.Y. Microfilm & Microfiche Editions (1910 
to date): Inquire University Microfilms, Ann Arbor, 
Michigan. Microforms of the current year are avail- 
able only to current subscribers to the original. 
Changes of Address: Allow six weeks for all changes 
to become effective. All communications should 
include both old and new addresses (with ZIP Codes) 
and should be accompanied by a mailing label from a 
recent issue. 
Members should send their communications to the 
SLA Membership Department, 235 Park Avenue 
South, New York, N.Y. 10003. 
Nonmember Subscribers should send their communi- 
cations to the SLA Circulation Department, 235 Park 
Avenue South, New York, N.Y. 10003. 
Claims for missing issues will not be allowed if 
received more than 90 days from date of mailing plus 
the time normally required for postal delivery of the 
issue and the claim. No claims are allowed because of 
failure to notify the Membership Department or the 
Circulation Department (see above) of a change of 
address, or because copy is "missing from files." 
Special Libraries Association assumes no responsibil- 
ity for the statements and opinions advanced by the 
contributors to the Association's publications. 
Instructions for Contributors appear in the back of 
this issue. A publications catalog is available from the 
Association's New York offices. Editorial views do 
not necessarily represent the official position of 
Special Libraries Association. Acceptance of an 
advertisement does not imply endorsement of the 
product by Special Libraries Association. 
Indexed in: Book Review Index, Business Periodicals 
Index, Information Science Abstracts, Historical 
Abstracts, Hospital Literature Index, Library Litera- 
ture, Library & Information Science Abstracts, 
Management Index, Public Affairs Information 
Service and Science Citation Index. 
Membership 
DUES. Member or Associate Member $40; 
Student Member $8; Retired Member 
$10; Sustaining Member $200; Sponsor 
$500; Patron $1,000. 
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Even one small room can house a great 
serials collection on microform. And because 
this space advantage is so obvious, some 
people tend to overlook the other advantages 
of developing their holdings on microform. 
Consider these reasons microform will help 
you make your collection great: 
Availability 
In depth and range, University Microfilms 
International's serials titles on microform 
are impressive. Over 11,000 serials covering 
hundreds of special subject areas and nu- 
merous difficult-to-obtain titles are available 
to you right now. And our collection is con- 
stantly being expanded to meet your needs. 
Collections developed on microform are 
virtually permanent and, unlike paper, are 
much less likely to be stolen or mutilated. 
Cast Saangs. 
Microform is the best way to hold down the 
expense of building and maintaining a 
serials collection. Selected volumes or years, 
prohibitively expensive to acquire in paper, 
are easily affordable on microform. Even the 
addition of entire backfile runs amounts to 




Serials on microform can fill gaps in library 
backfiles to provide years of uninterrupted 
periodical information. Or, microform can 
be used to round out a library's holdings. In 
fact, microform may be the only way serial 
titles of limited availability are accessible 
and affordable to your library. 
Convenient Service. 
Contact your field sales representative or 
call toll-free 800-521-3042 to get specific 
information on any title or to place an order. 
All the thought, planning, space and money 
that goes into building a great collection 
goes farther and lasts longer on microform. 
Don't settle for anything less! 
300 North Zeeb Road/Ann Arbor, MI 48106 
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After spending considerable time going through 
several sources, and you still can't find what 
you're looking for. . . where do you go from there? 
As many librarians and researchers 
have discovered, when you need 
information about energy, and you need 
it fast ,  the Encarvy Bzbhogrcrph y & 
Irdes is the most comprehensive source 
you can go to The EEI  lists and 
abstracts all forms of documents-books, 
maps, periodicals, reports, government 
documents, monographs and serials-not 
only heavy technical, but  also non- 
technical related literature Volume 2 
on a certain time frame,  the EBI deals 
with literature dating from the tu rn  of the  
century to the current  year on all energy 
sources: solar, wind, water, coal, fossil 
fuel, nuclear, etc. 
Each volume is really 4 indexes in 1. 
You can locate material by title, subject, 
personal author,  and corporate authors. 
The bibliography section gives a concise 
abstract of each document so you can 
easily determine the relevancy 
Energy Bibliography & ~ndex 
Your only one-source reference for all kinds of energy. 
Because of i ts  scope and comprehensive coverage, the  EBI is a 5-volume set: 4 volumes 
containing over 25,000 entries and cumulative index. You may order Volumes 1 & 2 now 
@ $295.00 each by simply filling in the  ordering information below. A quarterly 
update is available a t  $90.00 annually. Subscribe to the entire 5-volume set  and receive 
a 102 discount on each volume. Volumes 1 & 2 will be sent  on receipt of your order. 
Volumes 3, 4 & 5 will be sent annually. 
Order your copies today! ----------- ----------- 
Gulf Publishing Company a Book Division a Dept. 139A 0 P.0  Box 2608 0 Houston. Texas 77001 
gg Yes, send me the Ewryy  Btblir~yricl~l~!/ & 11,rdr.r a s  I have indicated below. I understand I have 
€2 30 days in which to return the hooks for a complete refund if not completely satisfied. Please 
allow 4 weeks for dellwry. 
- copies EBI. Vol. 1 tl $295 ea 
- copies EBI,  Vol. 2 ei  $295 ea. 
- copies EBI. Vol. 1 & 2 ct 1 0 1  discount and enter my subscription for Vol. 3, 4 ,  & 5 .  
- sets ERI Quarterly Updates ~ A p r i l .  July,  Octoberl ( ~ t  $90 annually per set  
('its S ta te  Zip 
- ('heck enclosed for full amount.  Gulf pays posta#cz and h a n d l i n ~ .  T w a s  residents add ti'.; 
sales tax. 
- Hill my lihrary. No "Bill" orders shipped without purchase order or let trrhrad.  
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Ei: Swift, Economical 
Access to Vital 
Engineering Information 
Today, you can't afford to miss news of important technical developments in your 
field. Nor can you afford the time to read every publication presenting the results of 
vital research in engineering and related disciplines of science and management. 
Ei monthly, annual covers all fields of engineering 
ENGINEERING INDEX, INC. (Ei) provides swift, reliable access to this informa- 
tion-covering the entire engineering spectrum, in a variety of forms, frequencies 
and fields. For nearly a century Ei has been creating abstracts (accurate representa- 
tion) of material published in over 2000 sources, and considered by its editors to  be 
of significant interest and lasting research value. The total data base now contains 
over TWO MILLION abstracts-an invaluable source for both current and retrospec- 
tive information retrieval. If original source documents are not available locally, 
copies of most can be obtained through Engineering Societies Library in New York City. 
Depending on your requirements, abstracts can be obtained.. 
in printed, computer-readable (including on-line) or microform 
yearly and monthly 
in the specialized fields of ENERGY and BIOENGINEERING 
For libraries, engineering organizations, research groups, universities, govern- 
mental agencies, etc., the Engineering Index series of publications provide maxi- 
mum technical awareness at a minimum cost in time and money. 
Domestc' Fore~gn 
1979 El Monthly $81 0 00 $855 00 
1978 El Annual 415 00 435 00 
Combmat~on prce 985 00 1 040 00 
nc or\ U \ b w d r  m a  M ~ X  r 
Call or write for sample copies of Ei p r o d u c t s  and further information: 
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Use Your Time Evaluating Data 
. . . Not Searching For Data 
FAMl LY FACTBOOK 
SOURCEBOOK ON 
FOOD AND NUTRITION 
1st Edition. Statlst~cal and narrative nutrltlon 
mformat~on combmed w ~ t h  representative 
vlewpomts on current controversies Top~cs 
mclude overnutr~t~onlmalnutr~t~on In U S , vlta- 
mln supplement myths, cholesterol regulat~on, 
d~et-d~sease relat~onsh~ps, alternat~ve food 
sources Subject mdex Pub May 1978 498 
pages LC 78 50134 ISBN 0 8379 4501 1 
hardbound $34.50 
SOU RCEBOOK ON AGING 
1st Edition. Demographic, social, and eco- 
nomic data on the problems and programs re- 
lated to aging. Narrative and statistical infor- 
mation cover topics such as health care, eco- 
nomic status, housing, employment, educa- 
tion, transportation, retirement, government 
programs. Indexes: Subject/ Geographic. Pub 
Nov 1971 662 pages LC 7 7  89341 ISBN O~ 
8379-440 1 "hardbound $34.50 
NIH FACTBOOK 
(National lnstitutes of Health) 
1st Edition. An authoritative, inside lookat the 
history, current research activities, and grants 
of America's most important medical research 
agency, the National Institutes of Health. In- 
dexes: Subjectl Personnel. Pub Jan 1976. 
597 pages, LC 75-32699, ISBN 0-8379-3401 - 
X .  hardbound . . $44.50 
Send for our 1978 
Fall Catalog for a 




200 East Ohlo Street 
Ch~cago l l l ~ n o ~ s  6061 1 
U S A  
1st Edition. A broad collection of statistics 
and articles. Topics include child develop- 
ment, adolescence, child abuse, day care, 
mid-life transition, widowhood, negotiation in 
rnarrlage, health and medical care, rental vs. 
purchase housing decisions, changes in family 
roles. Subject index. Pub June 1978, 676 
pages. LC 78-50451, ISBN 0-8379-4601-8, 
hardbound $34.50 
STANDARD MEDICAL ALMANAC 
1st Edition Data from government and pr~vate 
sources proflie health care In the U S Narra- 
t~ve  and stat~st~cal mater~al on manpower ava~l- 
ab~l~tylneeds, Income and expend~tures, edu- 
cat~on and Icensure, fac~ l~ t~es ,  dlseaseld~sa- 
blhty, federal mvolvement Indexes Subjectl 
Organlzat~on/ Geographic Pub Sept 1977 
606 pages LC 76 52851 ISBN 0 8379 4001 X 
hardbound $34.50 
DIRECTORY OF MEDICAL SPECIALISTS 
18th Edition. The o f f ~ c ~ a l  roster of spec~al~sts 
cert~fled by the 22 boards const~tutlng the 
Arnerlcan Board of Med~cal Spec~alt~es Pro- 
fess~onal and b~ograph~cal data on more than 
190,000 spec~al~sts are arranged by spec~al- 
ty, c~ ty ,  state Alphabet~cal mdex 2 volumes 
Pub Nov 1977 3 661 pages LC 40 9671 
ISBN 0 8379 0518 4 hardbound $69.50 
PLEASE SEND ME THE BOOKS INDICATED BELOW 
Sourcebook on Food and Nutrition 1 st Ed (031 064) 
Family Factbook. 1 st Ed 1031067) 
Sourcebook on Aging, 1 st Ed (031 056) 
Standard Medical Almanac 1 st Ed (031 048) 
NIH Factbook. 1st Ed (031038) 
Directory of Medical Specialists 18th Ed (030201 ) 
Please b ~ l l  me Payment enclosed S 
Signature 







$34.50 - 0 
$34.50 - 0 
$44.50 __ 0 
IMPORTANT: Please 
add $2 50 for each book 
ordered for postage and 'sales tax where ap- 
pl~cable 
MARQUIS ACADEMIC MEDLA [I SEND CATALOG 
200 East Oh10 Street Ch~caao. lll1no1s6061 U.S A A M l 7 9 - 3  
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EDITORIAL 
Nineteen seventy-nine is a year of chal- 
lenge for both the Editorial Staff and the 
readers of Special Libraries. The challenge 
involves introducing change to the pages of 
Special Libraries-change in format, and 
perhaps, change in emphasis. 
One of my colleagues said recently, "Edit- 
ing is a highly subjective occupation." I 
agree, but would hasten to add that the 
subjectivity of the job of the editor of an 
association journal is inversely proportional 
to the input of its readers. In my view Special 
Libraries is a forum for special librarians to 
communicate with one another-a forum 
that prospers only with continual use. In an 
effort to challenge readers of Special Libraries 
and to stimulate further use of this forum, 
some initial steps have been taken. 
Early last fall, as I looked forward to 1979, 
the wheels were set in motion to redesign 
the Association journal. Unfortunately, the 
wheels began turning rather slowly. First 
there was a shortage of personnel in the 
Publications Department. A vacancy on a 
three-person editorial staff inevitably causes 
delays. This situation was alleviated in 
~ e c e m b e r  when a new assistant editor was 
hired. Second, our printer has recently 
installed a new, highly touted, component 
typesetting computer. Although it, too, has 
caused delays, we hope to see some positive 
results soon. 
My first consideration i n  planning 
changes in the design of SL was to bring 
some excitement to its pages. The same basic 
design had been used since 1966. It became 
obvious, however, that the new design- 
and eventually the new format-would 
save money. [You will read later in these 
pages how necessary it is for the Association 
to economize (see Actions of the Board of 
Directors, p. 46).] 
All the changes I plan for SL will not be 
immediate. The design will evolve through 
the year as some ideas are accepted and 
others are discarded. First, you will notice 
the cover has been redesigned, the typeface 
is different, and there is new treatment of 
sections of the journal and of the elements 
of the papers and columns. Later in the year, 
the paper will change. A good quality, light- 
er, non-coated stock will allow us to reduce 
expenditures for paper and postage. In 1980 
we also plan to change the size of the jour- 
nal to 8'h" x 11". This will reduce our costs 
again; yet it will also allow for additional 
flexibility in layout design. These changes 
will add greater visual interest to the jour- 
nal. 
However, these are only the exterior, 
physical changes. Although they are time 
consuming to develop, they are easier to 
assess and mold. Other changes, those of 
emphasis, for example, are more difficult to 
determine. Furthermore, this most impor- 
tant challenge cannot be met without your 
input. 
Over the years, members have made 
comments-often contradictory-about the 
content of Special Libraries. Some members 
feel there are too many articles of a philo- 
sophical nature and not enough papers on 
practical matters. Some feel that we have 
emphasized "technology" too much, while 
others think this is necessary to bring all 
special librarians up-to-date, whether they 
are in one-person or in larger libraries. 
Another comment concerns the Overseas 
Report. We are an international organiza- 
tion with strong ties to IFLA, yet some feel 
this kind of article (and interest?) should be 
eliminated. In order to determine your 
needs and systematically analyze them, I 
plan to conduct a readers' survey before the 
end of the year. This will be your opportu- 
nity to speak out. I hope to hear from every 
SL reader so that the always vocal minority 
will not skew the results. 
Any journal of an organization with 
11,000 members and 2,500 nonmember 
subscribers cannot hope to satisfy each read- 
er's needs with the five or six articles 
published in an issue of Special Libraries. SLA 
is a diverse organization encompassing 
every phase of professional development 
from student to retired member and with 
interests, literally, from "Advertising" to 
"Transportation." It is this mix which gives 
strength and vitality to SLA. 
It is up to you, the members of the Asso- 
ciation, to take advantage of Special Libraries 
as a forum for communication with your 
colleagues. I cannot publish what I do not 
have. I can, however, solicit articles on 
specific topics should this be necessary. One 
of the reasons I plan to do a readers' survey 
is to determine exactly what areas need 
greater emphasis. It is only  by interacting 
with you that I can ascertain your prefer- 
ences and respond to them. 
Make a commitment now to start plan- 
ning for a new decade. Be an  active partici- 
pant in your Association. I know you are 
busy-perhaps you feel you do not write 
well-but we need YOUR input. You have 
the knowledge to enrich the professional 
lives of your colleagues. Please make the 
time to share it. Special Libraries cannot begin 
to meet the challenge of the 80s without 
your involvement. 












FlND THE FACTS FASTER 
When you need chemical 
information, you probably need 
it r~ght  away.-youknow that 
CHEMICAL ABSTRACTS (CA) 
and its related serwces can 
lead you to the facts After 
all we abstracted ~ndexed, or 
c~ted 478 225 chem~stry-related 
documents In 1977 alone All 
thls valuable lnformatlon IS at 
your finger tips. ~f you know 
how to retrleve it Our USER 
EDUCATION services, 
available at reasonable prlces, 
w ~ l l  show you the fast 
efflclent way to f ~ n d  the 
lnformatlon you need 
THE BETTER YOU KNOW CA, 
THE MORE USEFUL IT 
BECOMES 
Are you sure you're uslng CA 
and its related services for all 
they're worth? Ask yourself 
these questions: How can I 
find all the references relevant 
to my research? How can I 
avoid missing Important 
documents? What about 
informat~on regarding specific 
chemical substances and 
classes of substances? What 
exactly can be found In CAS 
computer-readable files? 
Many sclentlsts, I~brarlans. and 
educators ask these questions 
and more about CHEMICAL 
ABSTRACTS SERVICE (CAS) 
lnformat~on tools 
NOW ..SHARPEN YOUR 
SEARCHING SKILLS 
USER EDUCATION, a special 
department of CAS, was 
created to answer your 
quest~ons about the content. 
organlzatlon. and effectlve use 
of CAS informat~on services. 
USER EDUCATION will 
conduct workshops for your 
organization to demonstrate 
effectlve searching of CAS 
pr~nted or computer-readable 
sewlces. Our instructors will 
explain how to apply these 
servlces to ~nformation 
problems you often face Also 
ava~lable an Index 
Nomenclature Workshop 
concentrating on the CA 
Volume Index terminology. 
In addition to workshops. 
USER EDUCATION provides 
Informative self-instructional 
tools. 
Search Aids, to develop 
effective search strategies 
for CAS computer- 
readable files 
a convenient workbook on 
the effective use of CAS 
printed servlces 
FlND OUT HOW CAS USER 
EDUCATION CAN HELP YOU 
MAKE BETTER USE OF THE 
CAS INFORMATION 
SYSTEM. 
Please send me more 
information about the price 
and availability of the item(s) 
I've checked below. 
Arrang~ng a USER EDUCATION 
WORKSHOP for mv MAIL TO: CHEMICAL 
ABSTRACTS SERVICE Organlzatlon 
I USER SEARCH AIDS for CAS 
DEPT. SDR 
Box 3012 computer-readable f~les 
Columbus~ Ohio 43210 WORKBOOK on CAS Prlnted 






Librarians throughout the world use Faxon's 
computerized technology to manage their serials 
acquisitions. Utilizing the most advanced subscrip- 
tion processing system, Faxon combines personal 
attention with a completely automated range of 
subscription services tailored to your library's particular needs. Faxon offers over 
95,000 titles, flexible ordering and renewal plans, a yearly invoice with full 
periodical information, and Faxon's Automated Claim System (FACS), plus many 
other valuable subscription services. 
Write or call Faxon today for our LIBRARIAN'S GUIDE and SERVICE BROCHURE. 
Library business is our only business - since 1881. 
@ F. w. mxon cornpnnq Inc. 
Library Magazine Subscription Agency 
15 Southwest Park, Westwood, Massachusetts 02090 
Tel: 800-225-7894 (toll-free) 617-329-3350 (collect In Mass. and Canada only) 
It i s  now a year since the Proceedings of PROCEEDINGS the Institution of Mechanical Engineers 
were first published in journal form - OF THE INSTITUTION to give readers fast access to the latest  
OF MECHANICAL papers published by the world's foremost engineering institution. 
ENGINEERS 
T h e  n e w  j o u r n a l  has been a considerable sr*ccess - I n  1979 ~t will b e  published q u a r t e r l y  - I n  March ,  
June, September  a n d  December  - a n d  will c o n t a l n  papers o n  or lg lna l  research w o r k ,  p a c k e d  w l t h  
n e w  Ideas valuable t o  I n d u s t r y  a n d  o t h e r  research w o r k e r s  D ~ s c u s s ~ o n s  w ~ l l  b e  I n c l u d e d  w ~ t h l n  t h e  
c u r r e n t  year a n d  a n  Index  will appear I n  t h e  f l n a l  Issue each year 
Subscription rates $720 in the USA and Canada per year 
I wlsh  t o  subscribe t o  PROCEEDINGS OF THE INSTITUTION OF MECHANICAL ENGINEERS 
N a m e  - -- -- - - - - - -- 
Address - - -- - - - - - - - 
R e m i t t a n c e  enclosed 
Subscriptions and inquiries to: Mechanical Engineering Publications, P 0 Box 361, 
Birmingham. Alabama 35201. USA 
january 1979 11A 
I PICTURE SEARCHING 
I Tools and Techniques 
1973 / paper / 66 pages / 6 3/4 x 10 / $5.50 
LC 72-13234 / ISBN 0-871 11-207-8 
This attractively illustrated bibliography of picture searching is designed to  serve 
the generalist picture searcher in plotting his reference searches. It is a valuable 
reference for anyone dealing with visual material. 
Nearly 500 entries are grouped under 30 subject headings; each heading is 
appropriately illustrated. "See" and "see also" references are provided. 
Available from: 
Order Department 
Special Libraries Association 
235 Park Avenue South 
New York, N.Y. 10003 
I 
' DIRECTORY OF SPECIAL LIBRARIES IN ALASKA I 
Edited by 
Alan Edward Schorr 
1975/paper/72 pages/6% X 10/$5.00 
LC 75-29043 ISBN 0-871 11-239-6 
This directory, which contains 64 special libraries in Alaska, should be a valuable 
resource to libraries both within and outside Alaska. Entry information includes 
name, address, telephone and telex numbers, person to contact, hours, services 
available, size of collection, major subject areas, and published holding list. 
The entries are alphabetically listed, with indexes by personnel, city, and subject. 
Order Department 
ark Avenue South 
York, N.Y. 10003 
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Law Books for Social Science Libraries 
Anita K. Head 
University of Kansas, School of Law, Lawrence, Kan. 66045 
.The law has implications in the whole spectrum of social 
sciences. The literature of the law is voluminous and sui 
generis; its systematic collection is usually reserved to law 
libraries. Social science libraries may be expected to contain 
seed collections. This article discusses some questions that 
are elemental for law book acquisition and collection and 
attempts to make some specific recommendations. 
T HE LAW reaches into all facets of human experience. More than ever, 
it appears, do we rely on the courts and 
the various legislative bodies, whether 
they are congress, state or municipal 
legislatures or federal and local admin- 
istrative agencies, to find resolutions 
for conflicting situations. The legal 
process is called into action on many 
questions where previously other au- 
thorities such as parents, employers, 
school officials, or church leaders were 
the final arbiters of the society. 
Accordingly, interest in the law is 
high; knowledge of and study in the 
repositories of the law become a neces- 
sity for persons working in a wide vari- 
ety of learning disciplines. This may be 
especially true for the disciplines 
usually gathered together under the 
term of social sciences. It is not surpris- 
ing, then, that the librarians of social 
science libraries or social science library 
departments ask themselves what legal 
materials are useful or even necessary 
for their libraries. 
Social Sciences: Who Belongs? 
In order to arrive at useful recom- 
mendations, it may be helpful to review 
the disciplines that traditionally are 
considered part of the social sciences. In 
the introduction to the international 
Encyclopedia of the Social Sciences, it is 
stated that a definite classification may 
be an impossibility since the social 
sciences, like other groupings of scien- 
tific and academic fields, differ in their 
scope from one generation to another. 
Editors of the 1968 edition of the Ency- 
clopedia have determined that the scope 
of the work was to include the concepts, 
theories, and methods of the following 
disciplines: anthropology, economics, 
geography, history, law, political 
science, psychiatry, psychology, sociol- 
ogy, and statistics. 
The earlier edition of the Encyclopedia 
(1930-35) had made a distinction 
between the social sciences (politics, 
economics, law, anthropology, sociolo- 
gy, penology, and social work) and the 
semi-social sciences (ethics, education, 
philosophy, and psychology), and it 
also included works from the sciences 
with social implications (biology, geo- 
graphy, medicine, linguistics, and art). 
The law clearly has implications in all 
of these disciplines. 
It is also clear that, if we imagine and 
combine all the legal interests existing 
in these disciplines and then visualize a 
january 1979 Copyrlght o 1979 Specla1 L~brartes Assoc~at~on 1 
library that would serve to satisfy the 
resulting research needs, we should 
conjure up something the size of the 
law libraries of Congress and of 
Harvard combined, together with the 
best law library of each foreign country, 
and all the Alexandrian libraries as 
well. So much for the theory of it. In 
practicality, social science librarians 
wishing to review and possibly expand 
the legal component of their collections 
I might begin with a pragmatic question. 
Is There a Law Library in the 
Neighborhood? 
The law books collected for a social 
science library should, of course, reflect 
the specific interests of a particular 
library's users, as should the books in 
any collection. Since much of the legal 
literature, especially the primary mate- 
rial, is published according to its 
format, however, rather than according 
to subject matter, the options for differ- 
entiation are limited. Acquiring law 
books often means purchasing large 
sets of hundreds of volumes which then 
require equally bulky sibling sets of 
indexes. It therefore must be empha- 
sized at the outset that social science 
librarians are well advised to make a 
study of the legal materials that are 
available in other libraries in their area 
(1). 
Cooperative arrangements are bene- 
ficial in many ways. If social scientists 
can do their work with legal materials 
in the law library, unnecessary duplica- 
tion of voluminous and expensive 
materials can be eliminated. They also 
may reap a second benefit from work- 
ing in a law library: The reference 
librarians there presumably have at- 
tained a degree of expertise in search- 
ing for legal information and will assist 
users who have not had training in law 
or in legal bibliography. Most law 
schools offer a special course in the 
techniques of legal research, a course 
that has been-and still may be-much 
resisted, but that nonetheless is consid- 
ered essential for the full development 
of legal research skills. Nonlawyers 
therefore should not feel surprised at 
feeling bewildered by law books. It 
might indeed be suggested that social 
science librarians, too, even if their 
libraries do not have extensive legal 
collections, may benefit greatly from 
attending a course on legal bibliogra- 
phy while in library school or from 
studying one of the research manuals 
listed in the following bibliography. 
Some Characteristics of Law Books 
All law books are divided into two, 
probably three, major categories: the 
primary sources, the secondary materi- 
als, and-as a possible third category- 
the so-called books of index. The 
primary sources include all publica- 
tions that contain "the law," i.e., the 
statutory law from all levels of govern- 
ment; the decisions published by the 
federal and state appellate courts, and 
all the administrative regulations and 
rulings issued by the federal and the 
state and local governments. The 
secondary materials are the writings on 
the law, i.e., periodical articles, trea- 
tises, editorial explanations. The term 
"books of index" is self-explanatory; 
included in this category would be the 
digests, the citators, and the periodical 
and other indexes. Some of the typical 
features worthy of note to persons 
reflecting on the acquisition of law 
books follow. 
A large percentage of the legal liter- 
ature is published chronologically, 
without regard to subject matter. Hence 
the great need for the elaborate index- 
ing systems that typify the legal litera- 
ture. 
.Sets of law books are forever 
updated, whether through supplemen- 
tation or through replacement; mostly 
it is both. Contrary to the literature in 
the sciences, only a small percentage 
ever becomes obsolete. 
.A high percentage of law books 
cannot be purchased through the book 
trade; they are sold directly through the 
publishers or the publishers' represen- 
tatives. 
special libraries 
zations, or of foreign nations. In recog- 
nition of this fact, Congress passed-a 
.Prices of law books generally 
appear shockingly high to librarians 
accustomed to purchasing trade books. 
That fact, of course, is a function of the 
market: law books are typically pro- 
duced for a limited audience. Besides 
the initial acquisition prices, most law 
books have some built-in continuation 
cost for which one has to budget for 
every succeeding year. 
.The need for updating makes law 
book collections labor intensive be- 
cause the great variety of supplemen- 
tary parts has to be recorded, paid for, 
shelved or interfiled, removed, and 
then often preserved elsewhere in the 
library for retrospective research. 
.Law collections grow at a tremen- 
dous rate. A rule of thumb is that-even 
without any new purchases-a typical 
law book collection will double every 
ten years. 
Documents 
Substantial portions of law book 
collections are issued, at least original- 
ly, as documents of the U.S. Federal 
Government, of the state or local 
governments, of international organi- 
statute last summer that permits the law 
libraries of all accredited law schools to 
become selective depositories for fed- 
eral documents (2). Many public librar- 
ies and university or college libraries 
have depository status with respect to 
U.S. federal documents (3). The U.S. 
Code, the Code of Federal Regulations, the 
Federal Register, the U.S. Reports (see the 
following bibliography), and other 
legal materials may therefore be found 
in- these libraries: as well as in law 
libraries. Law libraries, however, may 
receive some of the information pub- 
lished in these documents much more 
promptly than depository libraries as a 
result of their subscriptions to private 
publications that not only reprint the 
texts contained in the documents but 
offer a great variety of editorial features 
(annotations, cross-references, indexes) 
designed to assist lawyers with their 
research needs (4). 
New Technology 
Both miniaturization and computeri- 
zation have proven a boon to law librar- 
ies. Thanks to microforms, a number of 
materials that heretofore were available 
only to a select few libraries can now be 
collected everywhere. A good example 
here would be the briefs and records 
submitted to the United States Supreme 
Court. Microforms will be acquired in 
law libraries for other reasons as well, 
such as space saving or preservation of 
materials. 
Computerized information retrieval 
for legal data has gained a solid 
foothold in the seventies. Two major 
systems, LEXIS and WESTLAW, are in 
operation across the country (5). Their 
effect on legal research and on the 
future development of law libraries 
cannot be fully gauged yet, at least in 
this writer's opinion. Successful on-line 
interaction with the data bases in exis- 
tence so far requires solid knowledge of 
the legal principles in the subject field 
one wishes to research. Their acquisi- 
tion for nonlaw libraries is therefore 
not recommended. 
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A Tentative Bibliography 
The following bibliography was de- 
veloped with two goals in mind. On the 
one hand, it attempts to make reference 
to the basic legal reference tools that are 
appropriate for almost any general 
library. On the other hand, it describes 
the basic parts of the legal literature, in 
an attempt to introduce social science 
librarians to them even if they cannot 
be acquired. 
Recommendations for a minimal col- 
lection chosen from this bibliography 
might include, besides most of the 
works listed in the first part, the Consti- 
tution, statutes, and code of the United 
States, possibly in an annotated edition; 
a compilation of the statutes or codes 
and of the court reports of the home 
state; the local county and city ordi- 
nances as far as they are published; one 
of the large legal encyclopedias; and 
probably a digest of international law. 
I. Bibliographic TOOIS The first part of this bibliography is composed of biblio- 
graphic tools that might be useful in almost any library. 
Directory of Law Libraries. 1940- . Published for the Ameri- 
can Association of Law Libraries. Commerce Clearing 
House. Biennial. 
This directory will guide the researcher to the nearest or the 
nearest major law library. 
Works offering an introduction to the legal literature 
include: 
Cohen, Morris L., gen. ed./How to Find the Law. 7th ed. St. 
Paul, West, 1976. 54213. 
Cohen, Morris L.lLega1 Research in a Nutshell. 3d ed. St. 
Paul, West, 1978.415~. 
The former is a comprehensive guide, the latter a manual for 
law students. Other well-known guides to the legal litera- 
ture include Jacobstein and Mersky's Fundamentals of Legal 
Research and Price and Bitner's Effective Legal Research. 
Research guides also exist for a number of individual 
states, usually under titles such as Research in California Law 
or An Annotated Guide to the Legal Literature of Michigan (6). 
A current bibliography of secondary materials may be 
found in: 
Jacobstein, J. Myron and Meira G. PimsleurlLaw Books in 
Print; Including Books in English Published Throughout the 
World and in Print Through 1974. 4 v. Dobbs Ferry, N. Y., 
Glanville, 1976. 
This work, which is recompiled triennially, lists secondary 
materials including works of an interdisciplinary nature and 
new fields of law, but excludes periodicals. It is updated 
monthly by 
American Association of Law Librarieslcurrent Publications 
in Legal and Related Fields. South Hackensack, N.J., Fred B. 
special libraries 





At least one legal dictionary should be included in the 
reference collection of every library. 
Ballentine's Law Dictionary with Pronunciations. 3d ed. 
Rochester, N. Y., Lawyers' Cooperative Pub. Co., 1969. 
Black's Law Dictionary. 4th ed. Rev. St. Paul, West, 1968 
Larger libraries may wish to acquire the 
Martindale-Hubbell Law Directory. 7 v. Summit, N. J., 
Martindale-Hubbell, 1978. 
This is an annual directory including all known attorneys 
and their law firms listed by state and city; it includes 
selected biographical materials and data on the American 
Bar Association. It also includes short digests of the laws of 
all the states, territories, and possessions of the United 
States, Canada, and most foreign countries, which often 
serve as valuable introductions to further study. 
Two other major biographical works are: 
Justices of the United States Supreme Court, 7789-1969. 4 v. 
New York, Bowker, 1969. 
The American Bench: Judges of the Nation. Minneapolis, 
Reginald, Bishop, Foster, 1977. 
A comprehensive guide of brief biographical notes on the 
American judiciary of federal and state courts. Also available 
are biographical directories for bench and bar of cities, 
states, and regions. 
Examples of the varied types of legal periodicals include 
the law reviews, student-edited publications that reflect 
"the law as it was, as it is, as it is tending, and as it ought to 
be" (7); specialized scholarly journals; bar association publi- 
cations and legal newspapers. Social science libraries may 
consider obtaining subscriptions to interdisciplinary jour- 
nals such as Law and Education. They may also wish to receive 
the American Bar Association Journal and the journal of their 
own state bar association. Even without having otherwise a 
substantial legal periodical collection, they might find it 
useful to subscribe to 
Index to Legal Periodicals. 1908-. New York, Wilson, 1909-. 
Monthly. 
The index covers over four hundred periodicals and offers 
separate book review and case indexes. Other more special- 
ized indexes can be consulted in a law library. 
Two noteworthy publications for many libraries in this 
field are as follows: 
The Supreme Court Review. 1960- . 18 v. Chicago, Chicago 
University Press, annual, 1960-1977. 
Annual Survey of American Law. N.Y., New York University 
School of Law, 1954-. 
Other Reference Works For a more extensive listing of basic research works, 
especially also with respect to foreign and international law 
and to the law of international organizations, the reader is 
referred to Sheehy, Eugene PaullGuide to Reference Books, 9th 




Many fields of law are covered by authoritative multi- 
volume treatises; examples for this species of law book are 
classics such as Wigmore on "Evidence," Corbin on "Con- 
tracts," and so on. These clearly are specialty works to be 
acquired mainly by law libraries. The same may be true for 
books such as Clark, Handling Consumer Credit Cases, or Sokol, 
Handbook of Federal Habeas Corpus, or Yokley, Zoning Law and 
Practice, works that reflect the more modern trends in legal 
scholarship of choosing narrow topics for exhaustive treat- 
ment. Surveys on particular legal topics are available on 
different levels of sophistication, as exemplified by the 
Legal Almanac Series (published by Oceana) or the Basic 
Law Text Series (published by West). Yet another type of 
legal textbook is usually entitled "The Law and . . ." or ". . . 
and the Law." Such works often reflect current develop- 
ments or concerns and may therefore be of equal interest to 
law and social science libraries and often should be acquired 
by both. 
II. Sources of the Law The following is a list of a number of primary and 
secondary sources that most libraries probably will not 
acquire but will use in conjunction with the nearest law 
library. Librarians specializing in the social sciences may 
nonetheless be aided in the performance of their duties, 
especially with respect to assisting users in locating the best 
source for questions on the law, by some knowledge of this 
part of the legal literature. For further information they may 
wish to consult some of the legal research manuals 
previously cited or the nearest law library. 
Constitutions The text of the Constitution of the United States is 
reprinted in a great variety of general reference books, in 
state and legislative manuals, and in most statutory compila- 
tions. The edition prepared by the Legislative Reference 
Sewice of the Library of Congress deserves a place in every 
library. 
U .  S. Constitution. The Constitution of  the United States of 
America: Analysis and Interpretation. Annotations of cases 
decided by the Supreme Court of the United States to Jun 
29, 1972. Washington, D.C., Govt. Print. Ofc., 1973. 
Supplemental volume covering to Jul6,1976. 
special libraries 
Statutory Materials 
Another edition, together with the constitutions of the fifty 
states, may be found in: 
Columbia University, Legislative Drafting Research 
FundlConstitutions of the United States, National and State. 
Dobbs Ferry, N. Y., Oceana, 1978. 
Comparative analyses of the fifty state constitutions and 
extensive indexing facilitate comparative research. 
Foreign constitutions are collected in: 
Blaustein, Albert P. and G. H. Flanz/Constitutions of the 
Countries of the World: A Series of Updated Texts, Constitu- 
tional Chronology and Annotated Bibliographies. Dobbs Ferry, 
N. Y., Oceana, 1971-1974. 11 v. looseleaf. 
An annotated edition of the statutory compilation (or 
codification) of the state of the library's location is essential, 
as are any local ordinance codes, county or city, that may 
exist for the jurisdiction involved. The state session laws 
might also be collected, partly to update the state's codifica- 
tion, but partly also to facilitate certain kinds of research 
projects. Except for the larger libraries, the collection of 
out-of-state codifications might be left to the law libraries 
and obtained through interlibrary loans. 
Federal Statutory Law U. S. Laws, Statutes, etc./Revised Statutes of the United States 
and United States Statutes at Large containing the laws and 
concurrent resolutions enacted . . . and reorganization 
plans and proclamations. 1789-1873; 1873-. v. I - .  Boston, 
Little, 1845-73; Washington, D.C., Govt. Print. Ofc., 
1875- . 
These publications are government documents published by 
the Government Printing Office found in every somewhat 
substantial documents collection. The same stands true for 
U. S. Laws, Statutes, etc./United States Code. 16 v. 1976 ed. 
Washington, D.C., Govt. Print. Ofc., 1977-. 
The code contains all general and permanent laws of the 
United States, arranged in fifty titles. It is republished every 
six years and supplemented annually in the ensuing years. 
The privately published, annotated editions of the U. S. 
Code facilitate research greatly because they offer after each 
section citations to court cases interpreting the particular 
section, and references to legislative and administrative 
background materials. There are two editions: 
United States Code Annotated (U.S.C.A.) and United States 
Code Congressional and Administrative News (U.S.C.C.A.N.) 
St. Paul, West, 1927-. 
United States Code Service. Lawyers' Edition. Rochester, 
Lawyers' Cooperative Pub. Co., 1972- . 
Both of these publications have well over a hundred 
volumes; they are kept up-to-date by cumulative annual 
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pocket parts and by replacement and additional volumes. 
They comprise all laws of a general and permanent nature 
under the same arrangements as that of the U. S. Code and 
offer the text of currently adopted legislation in session law 
format promptly after approval. 
Indexes to congressional materials include the popular 
Congressional Index (8) by Commerce Clearing House and the 
Congressional information Servicellndex (9). Both publications 
are well known to documents librarians and others in the 
field and are therefore not described further here. 
Federal Administrative Law As society became more complex through the growth of 
industrialization and the effects of world wars and popula- 
tion expansion, it became apparent that Congress and the 
courts could no longer satisfactorily handle the regulation of 
all societal activities. Expansions occurred in the traditional 
functions of the executive departments and many new 
administrative agencies were formed. Congressional ena- 
bling laws gave these agencies the power to promulgate 
regulations and to enforce them by quasijudicial rulings. An 
understanding of the structures and the functions of these 
agencies is often essential before research can succeed. The 
most comprehensive source for such descriptions is the 
U .  S. Government Manual. Washington, D.C., Govt. Print. 
Ofc., annual. 
For research into the regulations published by all these 
agencies, the Code of Federal Regulations (C.F.R.) and the 
Federal Register (F.R.) would be consulted. 
Code of Federal Regulations. Washington, D.C., Govt. Print. 
Ofc. Published annually in four installments. 
Contains the codification of the federal administrative rules 
and regulations of general and permanent nature. 
Federal Register. Washington, D.C., Govt. Print. Ofc. 
Published daily Monday through Friday (no publications 
on Saturdays, Sundays, or on official federal holidays). 
Contains presidential proclamations and executive orders; 
rules and regulations of the various departments of the U.S. 
Government; proposed rule-making; notices. 
The presidential activities are covered by: 
Weekly Compilation of Presidential Documents. Washington, 
D.C., Govt. Print. Ofc. 
Transcripts of news conferences, messages to Congress, 
public speeches, remarks and statements, other presidential 
materials issued by the White House. 
The fields of administrative regulation are covered by an 
ever-growing variety of looseleaf senrices, publications in 
which publishers collect the congressional, administrative, 
and decisional law on a selected topic and update it with a 
frequency suitable to the specific topic. Major publishing 
houses for such publications are the Bureau of National 





the Appendix for addresses). Librarians with special inter- 
ests in a legal topic should refer to the publishers' catalogs 
for information on availability, publishing schedules, and 
prices of such looseleaf services. 
The reports of the decisions of the higher courts are, 
under the principles of stare decisis and precedent that 
prevail in common law jurisdictions, one of the major 
sources of the law. Of foremost importance for social scien- 
tists are the decisions of the United States Supreme Court. 
United States Reports: Cases Judged in the Supreme Court. 
v. 1. 1790- . Washington, D.C., Govt. Print. Ofc. Updated 
by slip opinions and preliminary prints. 
Since they are issued as federal documents, these volumes 
may be found in all major documents collections. The 
Supreme Court decisions are also printed in many other 
publications, from newspapers and topical looseleaf or other 
select collections to complete but commercially produced 
editions. The latter are West's Supreme Court Reporter and 
Lawyers' Cooperative's Lawyer's Edition; both have a variety 
of editorial materials added to them that assist lawyers, but 
are of limited use to other researchers. 
Libraries wishing to obtain regularly and promptly the 
decisions of the U. S. Supreme Court might consider 
subscribing to one of the following publications: 
U .  S. Law Week. Weekly looseleaf service published by 
Bureau of National Affairs. 
Supreme Court Bulletin. Weekly looseleaf service published 
by Commerce Clearing House. 
Both these services deliver promptly the full text of all 
Supreme Court decisions and a variety of other materials of 
current interest. They are fast, reliable, and comparatively 
expensive. 
Multivolume sets of court reports exist for all other federal 
courts and for the major courts on the state level. They are, of 
course, voluminous. In most cases their acquisition can be 
limited to law libraries; larger libraries may, however, wish 
to obtain the published reports of their own state courts. 
Court decisions are published chronologically, roughly in 
the order in which the courts render them. Accordingly, the 
topics covered change from one opinion to the next in 
random fashion. Ingenious researckers and publishers have 
therefore, over decades and even centuries, developed 
elaborate indexing methods that are designed to permit 
lawyers to find all applicable precedents on the questions 
they need to research. Case name tables, digests, Shepard's 
and other citators form samples of such indexes. As stated 
before, law students take a special course on legal research 
that teaches, among other things, the best possible uses of 
these indexing sytems. Librarians and scholars should there- 
fore not be surprised that using law books to their best effect 
presupposes the knowledge of special research skills. 
Encyclopedias Some writers state that legal encyclopedias are but 
another method of indexing court reports. They certainly 
can be used as case finders, but they also convey a general- 
ized statement of all areas of the law. It can therefore be 
recommended that a social science library wishing to 
acquire only one major work describing United States law 
might acquire one of the two comprehensive encyclopedias 
listed below. 
American Jurisprudence. A modern comprehensive text 
statement of American law, state and federal. 2d ed. 
Rochester, N. Y., Lawyers' Cooperative; San Francisco, 
Bancroft-Whitney, 1962-76. 82 v. in 88. 
Corpus Juris Secundum. A complete restatement of the entire 
American law as developed by all reported cases. St. Paul, 
West, 1936-1974. 101 v. in 136. 
Both sets are updated by annual pocket supplements and 
occasional recompiled volumes. Each is published by one of 
the major law book publishing companies and features 
editorial attributes that tie it to the rest of the publisher's 
research system. 
For several of the major states, encyclopedias of the state law 
are available. 
Appendix: Law Book Publishers 
The names and addresses of some of the major legal publishing houses together with 
their fields of interest (10). 
American Law Institute 
Bureau of National Affairs 
Callaghan 8 Co. 
Commerce Clearing House, 
Inc. 
Foundation Press. Inc. 
Lawyers' Cooperative 
Matthew Bender 8 Co., Inc. 
Prentice-Hall, Pub. 
West Publishing Co. 
4025 Chestnut St. 
Philadelphia, Pa. 19104 
1231 25th St. 
Washington, D.C. 20037 
6141 N. Cicero Ave. 
Chicago. 111. 60646 
4025 W. Peterson Ave. 
Chicago. 111. 60646 
170 Old Country Road 
Mineola, N.Y. 11501 
Rochester, N.Y. 14603 
235 E. 45th Street 
New York, N.Y. 10017 
Englewood Cliffs, N.J. 07632 
P. 0. Box 3526 




administrative law; labor law; 
U. S. Law Week 
Statutory law and tax 
publications 
Current tax and business law 
subjects 
Law, business, political 
science; casebooks 
Selective court reports; 
practice materials 
Looseleaf treatises and 
practice books 
Current tax and business law 
subjects 
Statutory law and court reports 
and their indexes 
special libraries 
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Jean Mace Schmidt 
Periodical Literature in Plant 
Library Science Department, Walter Library, University of Minnesota, Minneapolis, Minn 
55455 
L i b r a r y  users are often frustrated by the number of foreign 
language references recorded in indexing services. For exam- 
ple, in a literature search on wood-decay fungi in two major 
indexing systems, 39% of the citations were in foreign 
languages, of which French, German, Japanese, and Russian 
were principal contributors. As determined by survey question- 
naires these languages also presented the greatest difficulty 
for users. Cover-to-cover translations and ad hoc translations 
are the best systematic means of penetrating the language 
barrier. Of the foreign language citations recalled on wood- 
decay fungi, 4% were available through cover-to-cover transla- 
tions and 14% were available from translation clearinghouses. 
- 
I NDEXES to scientific literature in- variably include a large proportion 
of foreign language references which 
often are disregarded by the user. The 
forces which prevent full use of foreign 
language materials are twofold. First, 
and understandably, the user often 
doubts that an article is worth the diffi- 
culties and time involved in searching 
for a translation or the expense of 
having the article translated. Second, 
there i s  an ethnic bias among many 
English-speaking scientists that English 
is the universal, scientific language and 
that any work of importance will be 
published in English (I) .  This study 
offers an analysis of user attitudes and 
proficiency in dealing with foreign 
literature and a measure of the propor- 
tion of foreign language literature in a 
selected area of plant pathology re- 
search. In addition, the accessibility of 
translations and suggestions in obtain- 
ing translations of relevant information 
are included. 
Most investigations on the use of 
foreign language materials have dealt 
with the medical sciences, as exempli- 
fied by Meadors' (2) evaluation of trans- 
lations as a means of providing access to 
foreign language information in medi- 
cal literature. After a limited search for 
translations of non-English-language 
articles recalled from the 1971 Cumu- 
lated Index Medicus, she concluded that 
translations play a minor role in the 
communication of foreign research. 
Information presented in this paper 
indicates that translations, while not as 
effective as one would hope, are still 
the only significant means of coping 
with the foreign language problem. 
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Table 1 .  Questionnaire Results of 
Language Skills by Language Group. 
Ger- Rus- Span- 
French man sian ish 
Skills O/O YO O/O YO 
Proficient 6.9 6.9 2.3 11.6 
Slight skill 23.3 51.1 4.6 23.3 
Would 
read 25.5 39.5 6.2 18.6 
Methods and Results 
A survey was conducted within one 
of the larger plant pathology depart- 
ments at the University of Minnesota to 
ascertain user attitudes and self- 
proclaimed competency in dealing with 
foreign literature. Forty-three of the 
one hundred people solicited returned 
a questionnaire designed to give some 
insight into the language knowledge of 
the sample population. The question- 
naire was also useful in gathering opin- 
ions as to the countries that are major 
contributors to plant pathology, the 
languages that present the greatest 
problems, the methods that are com- 
monly used to translate foreign lan- 
guage materials, and finally user aware- 
ness of current translation services. The 
basic framework for the questionnaire 
was developed from Hutchins' inclu- 
sive study ( 2 )  on the role and problems 
of translations in the communication of 
information at Sheffield University, 
England. Although the sample popula- 
tion in the present study is small by 
scientific standards, the credibility of 
the statistics is supported by their 
comparability to Hutchins' figures. 
Only 27% of the respondents indi- 
cated a reading or speaking proficiency 
in any one foreign language, reflecting 
the diminishing foreign language com- 
petency among Americans (3). Fortu- 
nately, 70% indicated a slight acquain- 
tance with a foreign language and in 
some instances with several (Table 1). 
Not surprisingly, French, German, and 
Spanish are the best known languages, 
while skills in Russian are low and 
Oriental languages were not mentioned 
- - 
by any of the respondents. 
In general, more respondents ex- 
pressed a willingness to read or trans- 
late German publications than any 
other foreign language, regardless of 
their proficiency in German. The 
results of this study compare favorably 
with statistics froi ~ u t c h i n s '  survey of 
language skills ( I ) .  His figures for 
scientists in the pure and applied 
sciences indicate that 8% were profi- 
cient in German, but that 65% thought 
they could read a German paper in their 
field of interest. 
Although language proficiency will 
affect the use of foreign language mate- 
rials, attitudes regarding the merit of 
foreign research are equally significant. 
The majority (64%) considered the 
outstanding research to be produced in 
the United States and Great Britain vet 
still expressed a need to use foreign 
language materials. France, Germany, 
Japan, and the USSR were identified as 
major contributors to plant pathology, 
although German publications came 
closest to rivaling the eminent position 
of ~n~l ish- language research. - 
Besides identifying French, German, 
Japanese, and Russian as major lan- 
guages contributing to plant pathology 
literature, respondents also indicated 
that these four languages were respon- 
sible for creating the most difficulty for 
their use. French presents the least 
Although language proficiency will 
affect the use of foreign language 
materials, attitudes regarding the 
merit of foreign research are equally 
significant. 
amount of difficulty, in part because it 
has always been a popular language for 
satisfying high school and college 
language requirements. German was 
frequently cited because of its large 
percentage of references in the litera- 
ture and the high value placed on 
German research rather than the diffi- 
culty of the language itself. Japanese 
and Russian, on the other hand, present 
problems for users because of the negli- 
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Table 2. Percentage of English and Foreign Language Citations in 







gible skill of the respondents in these 
languages. 
Abstracting and indexing services 
record a significant amount of foreign 
language materials useful to plant 
pathology research. A measure of the 
amount of foreign material that is avail- 
able to the user, either in its original or 
translated form, was achieved through 
citation analysis. A random sampling of 
one hundred citations under the subject 
of "wood-decay fungi" was retrieved 
from each of two major indexing 
systems: CAIN (now called AGRICO- 
LA), the on-line computer service to the 
Bibliography of Agriculture, and the 
Oxford File, from which materials are 
selected for indexing in Forestry Ab- 
stracts. For the purpose of this study, 
foreign language materials are re- 
stricted to an analysis of periodical 
literature that is published on a regular 
and continuing basis and appears in 
any language other than English. Of 
the 185 references (200 citations minus 
15 monographs) recalled from CAIN 
and the Oxford File, 39% were in 
foreign languages (Table 2). Using the 
retrieved citations, the effectiveness of 
bibliographic aids to translations could 




ble cover-to-cover or ad hoc transla- 
tions. The term "ad hoc" refers to the 
translation of specific articles as they 
are requested, as opposed to cover-to- 
cover translations which appear regu- 
larly and are usually produced by an 
organization or scholarly society. 
The probability of finding a transla- 
tion through cover-to-cover translation 
or indexes to ad hoc translations is low. 
Of the 39% foreign references recalled 
from CAIN and the Oxford File, 4% 
were available through cover-to-cover 
translations and 14% as ad hoc transla- 
tions. The primary indexes consulted 
were Translations Register lndex and the 
World Index of Scientific Translations* and 
its Annex, from the date of the earliest 
citation through June 1976. 
Much of the success of a translation 
search depends on the date of the arti- 
cle, since the older the reference is the 
more likely it is to be recorded in 
published indexes. It has been sug- 
gested that the average time lag of two 
years before translated articles are 
listed could be shortened by predicting 
*Title changed to World Transindex beginning 
in 1978. 
special libraries 
which foreign language articles will be 
needed on the bases of subject, original 
language, number of cited references, 
and to a lesser extent, authorship (4). 
Subject matter exhibits the strongest 
correlation to translated material, and 
the collections of translation clearing- 
houses in turn reflect the research 
interests of voluntary depositors. Fur- 
ther investigation should be directed to 
establishing, as accurately as possible, 
the long-term cooperation of these 
contributors. Without this information 
it would be difficult to determine if 
subject area will remain a constant 
predictor. Establishing criteria to iden- 
tify future user needs for foreign 
language material is a worthy goal; 
however, at present, translating on the 
basis of probability is risky and could 
possibly delay the collecting, indexing, 
and publishing of information for 
translations already in demand. 
Translation Aids 
Respondents of the survey were 
asked to list, in order, the steps they 
would take to use a relevant document 
they could not easily read. The most 
frequently followed procedure is to 
rely on the English abstract. It is the 
practice of most journals to include an 
abstract, and multilingual journals will 
usually publish abstracts in English, 
French, and German. In the sampling of 
articles recalled on wood-decay fungi, 
57% of the references contained an 
English abstract or summary. In gener- 
al, the East European and Russian jour- 
nals did not include English abstracts. 
Abstracts of foreign research should 
not only summarize important data 
contained in the original, but should 
also include specific references to 
experimental methods, laboratory con- 
ditions, results, and conclusions. Unfor- 
tunately, most abstracts of foreign 
articles do not meet these criteria. In 
her analysis of abstracts to references 
from Cumulated Index Medicus, Faye K .  
Zucker concluded that abstracts are not 
a systematic means of penetrating the 
language barrier since only one out of 
three abstracts were of the informative 
type (5). 
If a person is seriously interested in 
pursuing an article, a combination of 
self-translation and assistance from col- 
leagues is the most popular means of 
dealing with a foreign language article. 
The language of the document will 
influence the amount of effort a person 
is willing to spend on translating. 
People are more willing to translate an 
article written in German or French 
than one written in Japanese, Russian, 
or one of the lesser-known East Euro- 
pean languages (1). 
A somber fact brought out in the 
questionnaire is the tendency of library 
users to ignore foreign language refer- 
Abstracts of foreign research should 
not only summarize important data 
contained in the original but should 
also include specific references to 
experimental methods, laboratory 
conditions, results, and conclusions. 
ences rather than requesting assistance 
from a librarian in locating a transla- 
tion. Indexes to ad hoc translations are 
one means of verifying whether a parti- 
cular article has been translated and is 
available for purchase. It is less costly to 
obtain an existing translation than to 
have one made. The responsibility of 
collecting and maintaining records of 
translations rests with a network of 
translation clearinghouses (Table 3). 
Most clearinghouses cooperate by no- 
tifying each other of translations in 
their collections and providing referral 
services to requestors: 
- 
The National Translations Center 
(NTC) at John Crerar Library in  
Chicago is the most useful for U.S. 
scientists because it publishes informa- 
tion on translations from all languages 
into English in Translations Register 
Index. If time does not permit searching 
the index, telephone requests for a 
search of NTC's files are acce~ted. 
Through voluntary deposits by com- 
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mercial firms, government agencies, 
libraries, and other translation clearing- 
houses, 250,000 translations are avail- 
able for loan or photocopies (6). Much 
of the success of receiving translations 
for deposit depends on the cooperation 
of these sectors. It is especially difficult 
to convince private research companies 
to deposit their translations because 
they fear their research will be revealed 
to competitors (7). The government is 
an important source of translated mate- 
rial. Many government agencies are 
depositing their translations with NTC 
to avoid possible copyright litigation 
and to lower costs for the National 
Technical Information Service (6). 
Another valuable source of informa- 
tion on ad hoc translations is the Inter- 
national Translations Centre in Delft, 
the Netherlands. This organization 
maintains records of translations from 
non-Western languages, which are of- 
ten the most difficult to obtain. This 
information is published in World 
Transindex. Unfortunately, its useful- 
ness is limited for U.S. scientists 
because most articles have been trans- 
lated into French or German rather 
than English. There are many indexes 
to translations in special fields to which 
Brociner's guide to translations ( 6 )  
could provide a more comprehensive 
listing. However, for plant pathologists 
the resources noted here appear to be 
the most valuable, especially NTC since 
the United States Department of Agri- 
culture has become depositor; future 
issues of Translations Register lndex 
should show an increase in agricultural 
materials. 
Indexes to published translations are 
the most economical and convenient 
service for libraries to provide. Regret- 
tably, they are seldom used. Although 
Translations Register lndex and the World 
Transindex are readily available in the 
library, only 7% of the respondents to 
the questionnaire were familiar with 
either of these indexes. This result 
suggests that these publications are not 
adequately publicized. 
Discussion 
Data assembled through the user 
survey and the citation analysis indi- 
cate that foreign language materials are 
important sources of information on 
scientific research in plant pathology. 
Translations are the best means of 
disseminating foreign language re- 
search; however, indexes to translations 
have had little impact in overcoming 
the foreign language barrier. Indexes to 
ad hoc translations can be more effec- 
tive in providing immediate and inex- 
pensive translations to the scientific 
community if libraries would do more 
to promote their use and encourage the 
deposit of translations at the National 
Translations Center. 
special libraries 
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Measuring Library Effectiveness: 
A Prelude to Change 
Marcy Murphy 
Western Michigan University, School of Librarianship, Kalarnazoo, Mich. 49008 
A user survey of some students and all instructional faculty at 
the U.S. Air Force Academy Library was conducted by an 
interdisciplinary team of computer and behavioral scientists 
with library management. Objectives were to obtain overall 
user evaluation of library effectiveness, pinpoint areas of indif- 
ference or ignorance, and obtain distinctive usage profiles of 
the special clientele. Findings included a high opinion rating of 
known services but also identified numerous little-known 
resources and services, such as "off-line" collections, interli- 
brary loans, and available instructional programs. Measurable 
differences in usage patterns were also plotted, especially 
evidenced in the contrasting information-seeking behavior of 
freshmen and seniors and of historians and mathematicians. 
Several suggestions for improving effectiveness emerged. 
A IR FORCE ACADEMY Library users are characterized by several 
major differences from users of other 
academic libraries. In the first place, 
both students and faculty are almost 
without exception military personnel. 
In addition the U.S. Air Force Academy 
(USAFA) is isolated geographically, on 
several hundred acres bordering the 
Front Range of the Colorado Rockies. 
Cadets are restricted to the base until 
their senior year, with little or no trans- 
portation available and only occasional 
weekend passes. Faculty are less iso- 
lated but their access to other informa- 
tion agencies is also limited. 
Another distinctive characteristic of 
USAFA's curriculum is that it is three 
track: academic, physical, and military 
training programs coexist simulta- 
neously from freshman through senior 
years. Requirements of this program are 
rigorous and almost preclude any 
extensive daytime library usage by 
cadets. However, at night the library 
enjoys considerable popularity, since it 
is one of the few alternatives to sleep- 
ing. 
Since these clients lack mobility, it 
follows that if a desired title is not 
available on base, they do not have the 
option of checking further in a neigh- 
boring library or information center. In 
a very real sense, this is a captive clien- 
tele. Implications for the library are 
obvious. If the resources at hand do not 
meet their needs, cadets have nowhere 
else to turn. 
At the time of the survey to be 
reported, it had been several years since 
users had been systematically queried 
to determine their opinion of the li- 
brary's performance. The overall goal 
of the user survey was to evaluate the 
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effectiveness of the academic library 
services. Immediate objectives were as 
follows: 1) to obtain an evaluation of 
library performance, 2) to pinpoint 
areas of user ignorance which could 
serve as targets for educational efforts, 
and 3) to obtain usage profiles of the 
different clientele. 
Methodology 
The sample. At the time of the survey, 
the cadet wing numbered about 4,300. 
It was desirable to have a representative 
sample of students which would 
include all classes and all subject disci- 
plines. It was deemed particularly 
desirable, furthermore, to include non- 
users. 
The curriculum at the academy was 
structured in a way that proved helpful 
for survey purposes. The research team 
selected for their sample a required 
course, in a different discipline, for 
each class. Questionnaires were admin- 
istered to 125 freshmen in English; 125 
" 
sophomores in psychology; 125 juniors 
in economics, and 126 seniors in chem- 
istry. 
The Research Team. The interdisci- 
plinary research team, with the author 
as principal investigator, was composed 
of faculty from the Department of 
~stronautics and computer Sciences, 
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the Department of Economics, and 
library administrative officers. Econom- 
ics provided consultants with special 
skills in industrial management and 
cost accounting. Personnel from com- 
puter sciences were most helpful with 
programming, interpretations, and 
technological enhancements. 
The Instrument. A two-part question- 
naire was administered to both cadets 
and officers.* The first thirty questions 
asked for opinions on library policies, 
resources, and services. Part I1 asked 
respondents to rank eleven reasons 
why they used the library, also to indi- 
cate how often they used it, and the 
average amount of time spent on each 
visit. 







Scores in the 3-5 range would provide 
data for determining the first objective 
of the study; the users' opinions of 
library effectiveness. Categories 2 and 1 
would elicit responses which would 
achieve our second objective by pin- 
pointing areas unknown and/or under- 
utilized. 
Part I1 of the questionnaire was struc- 
tured so the survey team could plot 
usage in a number of ways, with the 
assumption that characteristic differ- 
ences would emerge that would pave 
the way for more distinctive, uniquely 
tailored services to specific subgroups. 
At the same time, the team could chart 
differences which might prove interest- 
ing takeoff points for future studies to 
compare and contrast library usage by 
those same subgroups of students, as 
they progressed through the four-year 
program, and by faculty in the different 
academic disciplines. 
*Copies of the questionnaire are available 
from the author on request. 
Of the computer programs that were 
written to format the data, histograms 
proved particularly helpful for easy 
visual identification of high and low 
ratings. Figure 1, for example, dramati- 
cally displays the users' ignorance of 
the library's principal serials control 
tool, computerized printouts which 
were prominently located in public 
services areas. 
Findings 
Part I of the questionnaire was 
divided into three parts. The first 
section dealt with policies and re- 
quested users' evaluations of library 
policies on hours and number of staff, 
loan periods, overdue notices and 
penalties, dating policies, and dress 
requirements. 
The second section of Part I, "ser- 
vices," asked first about ambience: the 
comfort and attractiveness of the sur- 
roundings and the quality of the study 
atmosphere; second, about user under- 
standing of both bibliographical and 
physical access to the collections; third, 
about the helpfulness, efficiency, and 
friendliness of the reference and circu- 
lation staff. Interlibrary loan, reprogra- 
phy, the reserve system, and library 
tours were the other services included. 
"Resources," the third and last cate- 
gory, queried the adequacy of the 
monograph, serial, newspaper, refer- 
ence, and music collections, on both 
Table 1. Questions from User Questionnaire, Part I, Scored 2 (Don't Know) by at 
Least 25% of the Respondents. Figures shown are percentages of each N. 
(N = 782*)  (N = 340) (N  = 419) 
Ques. # Question All Faculty Cadets 
No. of Staff, Sat. 
No. of Staff, Sun. 
Loan Periods for Journals 
Loan Periods for Records 
Escorting 




Photocopy-Quality of Copy 
Reserve Room-Accessibility of Books 
Reserve Room-Loan Periods 
Reserve Room-No. of Copies 
Book Drop in Faculty Area 
Suggestion Box 
Orientation for Freshmen 
Library Tours for Special Classes 
"Current Issues" Collection 
Music Collection-Academic Needs 
Music Collection-Recreational Needs 
Music Collection-Quality Materials 
Music Collection-Quality Equipment 
Microform Collection-Titles Available 
Microform Collection-Equipment 
Government Publications 
"New Fiction" Shelves 
"New Books" Shelves 
Foreign Language Tapes & Records 




instructional and recreational levels. 
Respondents were asked also about 
their utilization of microforms and 
government publications, and special 
sections of newly received fiction, 
nonfiction, and current events. 
Items which scored a 2 (don't know) 
were of particular interest and impor- 
tance. Any score of 2 which had been 
given by 25% or more of the respon- 
dents was broken out and included in a 
second list for special attention (see 
Table 1). 
For the total sample of 782 repon- 
dents, including 419 cadets, 340 faculty, 
overwhelming ignorance of the li- 
brary's nonbook resources in micro- 
forms; government publication; and 
special, "off-line" collections of new 
books. 
Cadets proved ignorant of interli- 
brary loan, but predictably so, since as 
undergraduates, they were ineligible 
by national code standards, although 
in fact they could utilize interlibrary 
loan service through a more liberal 
state code. It would seem that only 
books and those journals that are 
located through the card catalog and 
shelved in the regular stacks are recog- 
- - 
It would seem that only books and those journals that are 
located through the card catalog and shelved in the regular 
stacks are recognized and used by the majority o f .  . . clients. 
and 23 library staff, 22 questions of the 
55 in Part I had been scored a 2 by at 
least 25% of the respondents, indicating 
that 25% of the total group had no 
knowledge of 40% of the questions. 
For the faculty sample, 27 questions 
had been scored 2 by 25% or more. This 
meant that 27 of 55 questions, or 4976, 
were unknown by over one-fourth of 
the faculty. More than a third did not 
know about 19 questions, and over half 
the faculty did not know about 6 ques- 
tions. 
Cadets did better in their overall 
awareness. Only 18 items were un- 
known to 25% or more of the student 
body; 16 were unknown by over a third, 
and 4 by over half. 
For the officers, survey results indi- 
cated less use of the library on week- 
ends, and more use of photocopying 
facilities and a book drop located 
outside the library. Faculty had litte 
knowledge of reserve room use. More 
serious was their limited understand- 
ing of the library's computerized serials 
control listing; a remarkable igno- 
rance-by almost 40%-of the interli- 
brary loan service; and a truly devastat- 
ing unawareness, by over 60%, of the 
library's educational programs in orien- 
tation and special tours and lectures. 
Faculty and students alike shared an 
nized and used by the majority of these 
clients. 
With these results, the educational 
job for a library staff would be clear-cut, 
and would necessarily be accompanied 
by long thoughts on how to cope with 
the additional traffic any conscious- 
ness-raising sessions might stir up. 
However, the concern of this paper is 
rather to suggest that either to gauge or 
to improve library effectiveness- 
defined as use which will encourage 
further use-other libraries might start 
where this study leaves off and  
consider some of the following assump- 
tions as a basis for action or testing: 1) 
Any collection which is either biblio- 
graphically or physically separated 
from the card catalog and the open, 
sequential book stacks will be less well 
known and in need of positive rein- 
forcement and publicity. 2) "Interli- 
brary loan" may prove to be a glib 
insiders' phrase, which few but ad- 
dicted library users understand. The 
concept of access to regional and 
national resources, and knowledge of 
the implementing mechanisms which 
accomplish it, remain in critical need of 
development and explanation to both 
the library's public and often the li- 
brary's staff. 3) Tours and classroom 
lectures need substantial promoting to 
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Figure 2. Results of Question 31: Reasons 
for Using the Library. Profile of All Faculty. 
become perceived as available, desir- 
able, and authoritative services. 4) 
Changes, of whatever nature, rarely 
receive enough publicity to be used and 
"internalized." 5) The availability and 
use of nonbook materials for loans is 
probably not widely understood, nor 
are varying types of loans from reserve 
collections. The expectation of the 
library as a place to find and check out 
only books continues to hold its preem- 
inent place in the perceptions of users. 
Part I1 of the questionnaire addressed 
aspects of library usage. Respondents 
were asked first to arrange in numerical 
order the reasons they came to the li- 
brary, using the following list of items: 
1. To study 
2. For answers to table questions 
3. To use reserve materials 
4. To check out or return books 
5. To read for recreational purposes 
6. To read for class purposes 
7. To read a newspaper 
8. To research a term paper or special 
project 
9. To use the stereo equipment 
10. To use a special service such as interli- 
brary loan or a bibliographic search 
sponsored by an outside agency 
11.  To use the photocopier 
12. Other-please specify 
Second, respondents noted their fre- 
quency of use. Six choices were offered 
them: 
1. Almost never 
2. Once a semester 
3. Once a month 
4. Once a week 
5. More than once a week 
6. Almost daily 
Figure 2 is a profile of all faculty use. 
Charging or returning books (1.9), read- 
ing for classes (2.5), and research (2.9) 
are the activities which most often 
brought the faculty to the library. 
The mathematics faculty, as seen in 
Figure 3, also conducted most of its 
business at the circulation desk (1.6) 
and read for classes just about the same 
average as the entire faculty (2.8). But 
recreational reading (3.5) was a strong 
third for mathematicians, and beat 
research (4.0), which came in fourth. 
The history faculty, see Figure 4, 
demonstrated the same high traffic 
pattern at circulation (1.8) and a higher 
use of reading for class assignments 
Figure 3 .  Results of Question 31. Profile of 
 ath he ma tics Faculty. 
special libraries 
(1.9) than did either of the other 
groups. Research was their third-rank- 
ing item (3.0), and use of reserve collec- 
tions fourth (3.9). However, the history 
faculty's use of interlibrary loan ser- 
vices was up sharply from that of the 
mathematics faculty (4.7 compared with 
6.3) and historians did more photocopy- 
ing (5.1) and considerably less recre- 
ational reading (6.1 compared to 3.5 for 
mathematicians, 4.7 for the entire facul- 
ty). 
Setting the average for all cadets, 
Figure 5 indicates their heaviest usage 
was to research a term paper or class 
project (2.3). Studying (3.80), and bor- 
rowing or returning books (4.1) were 
also important uses. 
Seniors did not deviate in any espe- 
cially notable way from this general 
student profile (see Figure 6). Research 
projects, still the most important single 
use for cadets, received a slightly 
higher score (1.8 compared to 2.3), as 
did borrowing and returning books (3.7 
to 4.1). Seniors did not study as much in 
the library (4.6 to 3.8). A few-not 
many-had heard of interlibrary loan 
by graduation time (8.9 compared with 
9.2). 
Figure 4. Results of Question 31. Profile of 
History Faculty. 
Figure 5. Results of Question 31. Profile of 
All Cadets. 
On the other hand, freshmen, as 
shown in Figure 7, break away from the 
established student profile and estab- 
lished their own individualistic pat- 
tern. Study received the highest prior- 
ity (1.9), followed by research (3.6), 
Figure 6. Results of Question 31. Profile of 
Seniors. 
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Figure 7. Results of Question 31. Profile of 
Freshmen. 
table questions (4.2), checking out and 
returning books (5.3), reading class 
assignments and using reserve books 
(5.7 and 5.8), photocopying (6.8), and 
reading newspapers (6.9). 
The use of the library to study by 
freshmen reflects their confinement to 
the base, the pressures of the program, 
and the need for a more congenial alter- 
native to work than that afforded by the 
dormitory rooms. 
The second part of the usage survey 
asked for data on frequency of use. 
Figure 8 shows the percentage of the 
faculty using the library, on a contin- 
uum of frequency which ranges from 
"almost never" to "almost daily." The 
faculty as a group claimed that 8% (in 
rounded figures) visited the library 
almost daily, 38% dropped in once a 
week, 20% more than once a week; 25% 
came in once a month, and 10% less 
than once a month. 
In strong contrast, history faculty 
made by far the most frequent use of 
the library's facilities. By their own 
reckoning, not one historian visited the 
library less frequently than once a 
a week; 45% more than once a week; 
25% almost daily (see Figure 4). 
The mathematics faculty clustered at 
the other end of the scale. Twenty-one 
percent almost never went in the li- 
brary; 11% dropped by once a semester; 
37% once a month. Less than a fourth 
visited on an average of once a week, 
and only 8% on a daily basis. 
The two groups of history and mathe- 
matics faculty were selected with the 
assumption that their usage patterns 
would contrast in interesting and mea- 
surable ways. That assumption was 
supported. It would be of further inter- 
est to see if these differences hold in 
other environments. The mathematics 
faculty was obviously a group with 
informational needs that the library 
was not meeting, either because it was 
unable to do so, or because mathemati- 
cians are not able to perceive benefits of 
traditional library services. 
Sixty-four percent of the total cadet 
sample frequented the library at least 
once a week and 24% at least once a 
month. The freshmen were the heaviest 
users. Ninety percent came in at least 
once a week, 36% more than once a 
week, 30% almost daily. Again, this 
Figure 8. Frequency of Use of Library by 
USAFA Faculty: History and Math Professors 
Plotted Against the Mean for All Faculty. 
L 
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Figure 9. Frequency of Use of Library by 
USAFA Cadets: Seniors and Freshmen Plot- 
ted Against the Mean for All Students. 
e .  &Tost  dally 
0 .  
high frequency would seem to reflect 
the pressures and isolation that govern 
the lives of freshmen at the academy. 
In contrast, the frequency of library 
use by seniors dropped off lo a high df 
once a month, for 37%, and 27% claimed 
use once a week. Regulations for 
seniors are more lenient. With more 
options available, it seems the library's 
popularity wanes (see Figure 9). 
To summarize, the following state- 
ment seems warranted: behavioral dif- 
ferences between faculty and students 
were clearly discernable from their 
perceived priorities of reasons for using 
the library's facilities and in their stated 
patterns of frequency. 
In addition, there were clear-cut 
differences in the behavioral patterns 
of representatives of two faculty disci- 
plines, mathematics and history, and of 
two groups of students, seniors and 
freshmen. The assumption of measur- 
able differences between types of users 
on which this usage study was based 
therefore was substantiated. However, 
the profiles of student library use 
which evolved seem to be often contin- 
gent on factors in the external environ- 
ment, and may therefore be considered 
more specific to the particular situation. 
Faculty behavioral profiles, on the 
other hand, may be more generic and 
potentially generalizable. 
It would seem practicable to use these 
findings as a basis for further investiga- 
tion into faculty information-seeking 
behavior, both general and subdivided 
by discipline. Results of the student 
survey, indicating the much heavier 
evening use, the greater dependency of 
freshmen on the library as a place for 
study, for help, and for companionship, 
might better be applied to reinforcing 
and/or correcting and expanding the 
services of the undergraduate library to 
meet those specific needs. 
Manuscript received Feb 21, 1978. Revised 
manuscript accepted for publication Nov 30, 
1978. 
Marcy Murphy is associate professor, 
School of Librarianship, Western 
Michigan University, Kalamazoo. 
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Staff Evaluation of Supervisors 
Jess A. Martin 
Center for the Health Sciences Library, University of Tennessee, Memphis, Tenn. 38163 
.The results of a two-year experiment with subordinates' 
evaluation of supervisors in health sciences library are 
described. Results of a questionnaire survey of 101 health 
sciences library directors on this reverse evaluation process 
are also revealed. 
P ERFORMANCE evaluation is an essential part of a management 
approach called management by objec- 
tives (MBO) popularized by Peter 
Drucker (1). This method centers on the 
assessment of performance by contrast- 
ing it with goals set mutually by the 
supervisor and the subordinate. Indi- 
viduals participate in the goal setting, 
make commitments, and then evaluate 
their own achievements. MBO self- 
evaluation contrasts the usual approach 
that only involves supervisors evaluat- 
ing their employees. A third type of 
formal evaluation, that done by subor- 
dinates of supervisors, is discussed in 
this paper. A search of the last ten years 
of library literature produced only two 
direct references to subordinates' eval- 
uation of supervisors (2,3). 
Reverse Evaluation 
At the University of Tennessee Cen- 
ter for the Health Sciences two attempts 
were made to encourage evaluations of 
library supervisors by subordinates. 
The first attempt resulted after a staff 
meeting at which a library assistant 
recommended that supervisors who 
evaluate employees should in turn be 
evaluated by those same employees. 
The recommendation was accepted by 
the director who then convinced the 
four department heads within the 
library to accept the proposed reverse 
evaluation program. 
The library assistant who recom- 
mended the evaluation of supervisors 
was asked to prepare an evaluation 
form (see Appendix A). A staff meeting 
was called after the form was com- 
pleted, and the form was distributed 
and discussed. The staff decided that 
signatures should be optional and 
agreed to return the forms within a 
designated time. They also agreed that 
the evaluations of supervisors by staff 
should follow rather than precede the 
supervisors' evaluations of staff mem- 
bers. This timing, it was felt, would 
eliminate the threat of retaliation by 
supervisors that could occur if the eval- 
uations of supervisors preceded the 
staff evaluations. Staff members could 
only evaluate their respective depart- 
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ment heads, but any member who 
wished to could also evaluate the direc- 
tor. 
Eighteen of the thirty-two eligible 
staff members chose to evaluate the 
director, with five electing to sign their 
names. An average of six members eval- 
uated each department head but none 
signed the form. 
After computing the evaluations on 
his performance, the director made the 
following observations: 
S i g n e d  evaluations received by the 
director paralleled the performance 
ratings that had been given employees 
by their supervisors and that had been 
received by the director. 
*The questions on the evaluation 
form were apparently ambiguous in 
some instances, thus contributing to a 
distorted response pattern. 
*Ratings based on a scale of 1 for 
unsatisfactory to 5 for excellent were 
scattered throughout the fifteen rated 
categories. 
*The signed forms tended to reveal 
higher ratings than the unsigned 
forms. 
The department heads felt they could 
make similar observations from the 
reviews they had received. It is impor- 
tant to note that at no time did the 
director see the evaluations of the 
department heads. 
A Second Attempt 
The following year, after revision of 
the evaluation form to eliminate ambi- 
guities (see Appendix B), a second eval- 
uation of supervisors occurred, this 
time with signatures required. Without 
signatures it had been impossible for 
supervisors to benefit from the match- 
ing of evaluations with evaluators. The 
supervisors maintained that certain val- 
uable feedback from the mere identifi- 
cation of the evaluators could have 
been obtained. After some discussion of 
this point the staff agreed that the eval- 
uations should be signed. 
During the first week following the 
distribution of the revised forms only 
five signed evaluations were received 
by the director with the department 
heads receiving none. One month later 
the director had received a total of nine 
signed evaluations and the department 
heads only three. 
The second evaluation of the director 
showed that: 
*A higher overall rating was given 
than when signatures were optional; 
A greater number of professionals 
than nonprofessionals responded; 
Misunderstandings of the questions 
were still apparent; 
0 Fewer responses were received 
when signatures were required. 
The small return of the second evalu- 
ation form prompted the director to 
discontinue temporarily the reverse 
evaluation process. The attempt at 
I ,  turn-about-is-fair-play" with evalua- 
tions did not appear to produce a 
lessening of the trauma associated with 
annual performance evaluation. The 
staff felt no more comfortable being 
evaluated by their supervisors when 
given the chance to reverse the process 
than they had when given no opportu- 
nity to evaluate their supervisors. 
Results of Reverse Evaluation 
The supervisors reached the conclu- 
sion that employees could not be 
uniformly objective while evaluating 
those who had evaluated them. The 
unsuccessful experiment , however, did 
achieve one goal-to encourage super- 
visors to become more alert to the need 
for being objective during their evalua- 
tions of others. The director, for one, 
began asking the question, "Can super- 
visors really be any more objective 
while evaluating employees than em- 
ployees can be while evaluating super- 
visors?" 
The two-year experiment with eval- 
uation of supervisors resulted in the 
preparation of a questionnaire to be 
sent to 101 health sciences library direc- 
tors. The brevity of the cquestibnnaire 
encouraged an 82% response. 
The tabulation of responses for each 
of the seven questions follows: 
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1. Do you evaluate your staff members' 
performance? 
74Yes 8 No 
2. Do you evaluate? 
58 Annually - - 13 More frequently 
6 Less frequently 5 No response 
3. Do you use an evaluation form? 
60 Yes 21 No 
-
1 No response 
4. Do you provide only oral evaluations? 
13Yes 64No 
- 
5 No response 
5. Have your staff members ever evalu- 
ated you? 
7 Yes 75 No 
6. Have yourstaff members ever used an 
evaluation form to evaluate you? 
6 Yes 75 No 
- 
1 No response 
7. Do staff members currently evaluate 
their immediate supervisors? 
10 Yes G N o  
-
The questionnaire survey of 101 health 
sciences library directors shows that 
only 12% had ever been evaluated by 
their staffs. 
Conclusion 
The two-year experiment with staff 
evaluation of supervisors was not 
successful but another attempt merits 
consideration by the author and hope- 
fully by others who would read this 
article. The author is confident that in 
an organization with an emphasis on 
goal setting and self-evaluation, an 
MBO approach that is revised to 
include reverse evaluation of supervi- 
sors can prove beneficial because it 
shifts emphasis from the mistakes of 
the past to the promises of the future. 
Appendix A. Supervisor Evaluation Form 
EXCELLENT AVERAGE POOR NA 
1. Supervisor's general interest and enthusiasm for 
his/ her work 5 4 3 2 1 NA 
2. Ability of supervisor to use professional knowledge and 
skills 5 4 3 2 1 NA 
3. Ability of supervisor to make decisions 5 4 3 2  1 NA 
4. Ability of supervisor to set a professional example for 
staff members 5 4 3 2 1 NA 
5. Ability of supervisor to fill in for absent staff members 
when necessary 5 4 3 2 1 NA 
6 .  Supervisor's overall leadership ability 5 4 3 2  1 NA 
7. Ability of supervisor to encourage initiative and 
motivation in individual staff members 
8. Ability of supervisor to patiently and clearly explain 
and demonstrate duties to new staff members 
9. Ability of supervisor to praise staff members' work 
when appropriate 
10. Supervisor's tolerance of new ideas and suggestions 
from staff members 
11. Ability of supervisor to make each new staff member 
feel that his/her job is necessary and important 
12. Ability of supervisor to offer constructive criticism to 
staff members when necessary 
13. Ability of supervisor to deal with staff members in a fair 
and impartial manner 
14. Ability of supervisor to communicate effectively with 
staff members 
15. Overall rating of supervisor 
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Appendix B. Evaluation of Supervisors 
- 
EXCELLENT AVERAGE POOR N A  
1. Supervisor shows enthusiasm for his or her work 
2. Uses professional knowledge effectively 
3. Uses professional skills effectively 
4. Makes good decisions 
5. Makes decisions promptly 
6. Sets professional example 
7. Assists me when workload requires 
8. Encourages initiative and self-motivation 
9. Explains and demonstrates my duties clearly 
10. Praises my work 
11. Encourages innovative ideas and suggestions from me 
12. Listens to my ideas and suggestions 
13. Instills in me the belief that my job is important 
14. Offers constructive criticism 
15. Deals with me in a fair and impartial manner 
16. Communicates effectively with me 
17. My overall rating of my supervisor's performance 
ADDITIONAL COMMENTS: 
Signature 
Literature Cited Heads  Take Longer  Coffee Breaks? A 
Public Library  valuates Itself. American 1. Drucker,  Peter  F./ T h e  Practice o f  Manage-  Libraries (No.4) 9:213-215 (Apr  1958). 
ment .  N e w  York, Harpe r  & Row, 1954. 
2. Yeh, T.Y.R.1 ~ i b r a r f  Peer  Evaluation: A 
Blessing o r  Nuisance. P N L A  Quarterly  
42:lO-14 (Jul 1977). Manuscript received Jul 10, 1978. Accepted 
3. Turner ,  A n n e  M./ W h y  Do  Depar tment  for publication Oct 27, 1978. 
Jess A. Martin is director, Health 
Sciences Library, University of Ten- 
nessee, Memphis. 
january 1979 
Keeping Current in Business with Government 
Bibliography 
Roberta A. Scull 
Louisiana State University, Baton Rouge, La. 70803 
.The United States Government is a prolific publisher of 
information ranging from consumerism and management to 
detailed scientific, technical, and statistical materials. Among 
these oceans of publications are numerous recurring and 
monographic bibliographies covering Government and non- 
Government publications. Those recurring Government biblio- 
graphies of special significance to business reference are 
described. 
A S a collective body of federal departments, agencies, offices, 
printing offices, and so on, the United 
States Government is almost certainly 
the most prolific disseminator of 
printed publications in the world, both 
in the public and private sectors. While 
numerous individual federal agencies 
publish, have printed, and distribute 
their own publications, there are two 
major Government bodies which print, 
warehouse, and provide Government 
publications. These are the United 
States Government Printing Office and 
the National Technical Information 
Service. 
The Government Printing Office 
(GPO) is the official printing organ of 
the U.S. Government, printing and 
distributing more than 38,000 deposi- 
tory titles (including bills) during 1977 
alone. Most of these publications are 
made available through a free deposi- 
tory program to over 1,250 designated 
depository libraries throughout the 
United States or through the GPO- 
administered sales program. These pub- 
lications range from such simplistic 
items as "Little Leon the Lizard," a 
safety coloring book for children, to the 
most detailed statistical, technical, and 
regulatory information imaginable, 
such as "interim Performance-criteria 
for Solar Heating and Cooling in 
Commercial Buildings." 
The National Technical Information 
Service (NTIS), an agency of the United 
States ~ e ~ a r t m e n t -  of -commerce, is 
probably the world's largest collector 
and distributor of Government-spon- 
sored research and development re- 
vorts. NTIS alone has available over a 
million titles and adds to this sum at a 
rate of approximately 70,000 new 
reports per year. Each title in this 
collection is available for purchase in 
either microfiche or paper copy. 
Additionally, it is estimated that 
there are at least another 80,000 govern- 
ment publications produced annually 
outside both the GPO depository pro- 
gram and the NTIS program, adding up 
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to about 200,000 U.S. Government 
publications for each year. Most of 
these are accessible, if one knows which 
bibliographic tools to search. 
Government regulations require that 
many types of social, demographic, 
business, regulatory, trade, technical, 
and statistical data and information be 
gathered. Therefore, it is not surprising 
that the Government also generates 
statistics on gross national product, 
government and consumer expendi- 
tures, banks and other financial institu- 
tions, construction and housing, vari- 
ous price and wage indices, foreign and 
domestic trade and aid, tax, education, 
labor and personnel, manufacturing, 
business and industry, energy and 
natural resources, and so on. Even 
though some of the Government's 
publishing efforts seem to be of little 
importance, there is much of value in 
recurring government statistics, mono- 
graphic reports, serial and journal 
articles so that one must survey the 
Government literature when preparing 
economic and statistical analyses or 
forecasts, product designs, marketing 
reports, management studies, business 
opportunity or operational reports, 
grant proposals, and the like. 
Because of the extensiveness of this 
information, bibliographic tools are 
essential to the researcher; and since 
the Government produces bibliogra- 
phies as prolifically as any other type of 
material, one could reasonably hope to 
find a monographic or recurring bibli- 
ography on virtually any topic. The 
area of Government-produced bibli- 
ography is so vast and important that 
several people have produced commer- 
cial reference tools to approach it. 
Among these are: 
Body, Alexander/ Annotated Bibliography 
of Bibliographies on Selected Government 
Publications and Supplementary Guides to the 
Superintendent of Documents System. Kala- 
mazoo, Mich., Western Michigan Univer- 
sity, 1967; Supp. 1, 1968; Supp. 2, 1970; 
Supp. 3, 1973. 
This is one of the first efforts at 
compiling any type of annotated subject 
guide to the wealthy area of Govern- 
ment-produced bibliography. Body is a 
highly selective, well-annotated aid 
from 1957 through 1971. 
Kanely, Edna/ Cumulative Subject Guide to 
United States Government Bibliographies 
1924-1973. v. 1-7. Arlington, Va., Carroll- 
ton Press, 1976. 
Using the GPO shelflist and M o n t h l y  
Catalog,  Kanely's work is a comprehen- 
sive nonannotated list of all govern- 
ment-produced bibliographies which 
had been cataloged by the GPO from 
1924 to 1973. 
Scull, Roberta/ A Bibliography of United 
States Government Bibliographies 1968-1973. 
Ann Arbor, Mich., Pierian Press, 1975. 
Supp. 1974, Supp. 1975 in Reference 
Services Review. 
Picking up where Body left off in 
1967, Scull lists with brief annotations 
every government bibliography (except 
for NTIS bibliographies) which had 
come to her attention, mostly through 
the M o n t h l y  Catalog.  Annual supple- 
ments, which are prepared for publica- 
tion in Reference Service Rev i ew  ( R S R ) ,  
are grouped by broad subject categories 
and indexed by title and subject. 
While these works are good commer- 
cial reference tools to use in approach- 
ing government-produced bibliogra- 
phy, there are thousands of Govern- 
ment single-topic bibliographies and 
numerous recurring Government bib- 
liographic tools which are essential to 
locating current Government and non- 
Government publications, articles, and 
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additional bibliographies of interest to 
the business and technical communi- 
ties. 
The following is a brief description 
of selected bibliographic tools pro- 
duced by the US. Government which 
are important for the technical and 
nontechnical spheres of business. All of 
the bibliographies mentioned are avail- 
able from the Superintendent of Docu- 
ments, U.S. Government Printing Of- 
fice, Washington, D.C. 20402, unless 
otherwise indicated. The SIN number 
is the GPO stock order number. 
U.S. Bureau of the Census/ Bureau of the 
Census Catalog. (Quarterly issues cumula- 
tive to annual volume.) Annual subscrip- 
tion price: Domestic-$14.40, Foreign- 
$18.00. SIN 003-001-80001-20. Catalog 
No. C 3.163/3:year/issue. 
In addition to being a traditional 
catalog of departmental publications, 
this catalog describes in detail available 
data files and special tabulations which 
may be subscribed to through the 
Census Bureau on individual request. 
This work is essential for locating trade, 
business, and marketing information 
not found in printed form. 
US. Civil Service Commission/ Personnel 
Bibliography Services. (Irregular.) Order 
individually. Catalog No. CS 1.6113:no. 
These individual bibliographies are 
compiled periodically by the US. Civil 
Service Commission from Personnel Lit- 
erature and deal with special aspects of 
management and personnel relations. 
The literature coverage is broad and 
covers Government, non-Government, 
and occasionally foreign publications. 
The following are a few select titles: 
The Federal Civil Service-History, Orga- 
nization and Activities. 1977. $1.30 S / N  
006-000-00995-6. 
Self-Development Aids for Supervisors 
and Middle Managers. 1977. $1.00 S IN 
006-000-00994-8. 
Training. 1977. $2.00 S / N  006-000- 
00898-1. 
Personnel Management in State and Local 
Government. 1977. $1.60 S IN 006-000- 
01003-2. 
Productivity and the Quality of Working 
Life. 1977. $2.10 SIN 006-000-01014-8. 
87. Executive Personnel. 1977. $2.20 SIN 
006-000-01015-6. 
88. Equal Opportunity in Employment. 1977. 
$2.20 SIN 006-000-01016-4. 
89. Personnel Policies and Practices. 1977. 
$1.60 SIN 006-000-00946-6. 
U.S. Civil Service Commission/ Personnel 
Literature. (Monthly with annual index.) 
Subscription price: Domestic-$15.00 a 
year, $1.20 single copy, $2.25 annual 
index; Foreign-$18.75 a year, $1.50 
single copy, $3.00 annual index. Catalog 
No. CS 1.62: date. 
Included are selected books, pam- 
phlets, and other publications received 
in the Library of the Civil Service 
Commission dur ing the previous 
month. Periodical articles, unpublished 
dissertations, and microforms are also 
listed. This superb index gives in-depth 
coverage on hundreds of job-related 
topics such as career planning, hours of 
work, political activity, retirement, and 
youth. 
US.  Dept. of Energy/ Energy Abstracts for 
Policy Analysis. (Monthly with annual 
cumulative index.) Annual subscription 
price: Domestic-$20.00; Foreign- 
$25.00. Annual cumulative index; Domes- 
tic-$5.00; Foreign-$6.25. Catalog No. 
El.ll:vol./no. 
Presented are nontechnological or 
quasitechnological articles or reports on 
all phases of energy analysis and devel- 
opment considered to have significant 
reference value. Technical aspects of 
energy development can be found in 
Energy  Research Abstracts,  another De- 
partment of Energy publication. 
U.S. Dept. of Housing and Urban Devel- 
opment/ Housing and Planning References, 
spec ia l  l ibraries 
N e w  Series. (Bimonthly.) Annual subscrip- 
tion price: Domestic-$18.90. Foreign- 
$23.65 a year. S/N 023-000-80002-1. Cata- 
log No. HH 1.2313: date. 
Covered are the current publications 
and articles received by the HUD li- 
brary. Entries, most of which are briefly 
annotated, are arranged by subject 
goups covering all aspects of architec- 
ture, building, design, planning, ur- 
banology, home financing, and  so 
forth. Author and geographical indexes 
facilitate its use. 
U.S. Domestic and International Business 
Administration/ Index to Foreign Market 
Reports. (Monthly.) NTIS. Annual sub- 
scription price: Domestic-$10.00; For- 
eign-$15.00. 
US. Government Printing Office/ GPO 
Sales Publications Reference File. (Bimonth- 
ly, January, March, May, July, September, 
and November.) Annual subscription 
price: Domestic-$50.00. $10.00 single 
copy; Foreign-$62.50; $12.50 single 
copy. S /N 021-000-80005-8. Catalog No. 
GP 3.2213:month. 
This is a catalog of all publications 
currently offered for sale by the Super- 
intendent of Documents and is issued in 
microf iche on l y  ( 4 8 X ) .  The file is 
arranged in three sequences: 1) GPO 
stock numbers: 2) Superintendent of 
Documents (Su Docs) classification 
numbers: and 3) alphabetical arrange- 
ment of subjects, titles, agency series 
and report numbers, key words and 
phrases, and personal authors. 
A bimonthly-February, April, and 
so on-update to the GPO Sales Publica- 
tions Reference File is available through 
an additional subscription and contains 
only new items received in a month's 
period following issuance of the regen- 
erated master file. The sequence of the 
update is by title only. Not only is this 
an excellent reference aid in searching 
subjects and titles of GPO publications, 
it is a "must" as an acquisitions tool 
because it gives price and order infor- 
mation for all publications currently 
available from the GPO. 
U.S. Government Printing Of- 
fice/ Monthly  Catalog of  United States 
Government Publications. Annual subscrip- 
tion price: Domestic-$45.00; Foreign- 
$56.00. Semiannual index, Jan-June: 
Domestic-$9.00: Foreign-$11.25. An- 
nual cumulative index: Domestic-$16.00; 
Foreign-$20.00. Serials supplement: 
Domestic-$4.50; Foreign-$5.65. S /N 
021-000-80002-3. Catalog No. GP 3.8: date. 
Cataloged monthly in machine read- 
able card (MARC) format are U.S. 
Government publications which have 
been entered into the OCLC data base. 
Included are publications sold by the 
superintendent of documents, those for 
official use, and those which are sent to 
depository libraries. Indexed by author, 
subject, title, and series number. 
US. Government Printing Office/ Se- 
lec ted  U . S .  G o v e r n m e n t  Publ icat ions .  
(Monthly.) Free. Catalog No. GP 3.17: 
vol./no. 
Listed and briefly annotated are 
currently available publications which 
the GPO feels might be of interest to 
the public. Subject matter varies widely, 
and the types of materials range from 
highly technical texts to coloring books. 
Current order information is provided 
for each item. 
U.S. Government Printing Office/ Subject 
Bibliography Series. Free for individual title 
requests. Catalog No. GP 3.22/2:no. 
This series, which replaces the Price 
List Series, encompasses thousands of 
available GPO publications which are 
listed with order information and Su 
Docs classification in one or more of 
over 280 individual "Pathfinderu-type 
bibiographies. The following are a few 
titles which may be of interest to busi- 
ness librarians: 
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002 Consumer Information 
004 Business and Business Management 
021 Patents and Trademarks 
042 Accounting and Auditing 
056 How to Sell to the Department of 
Defense 
123 Foreign Trade and Tariff 
125 Marketing Research 
146 Census of Manufactures 
172 How to Sell to Government Agencies 
194 IRS Tax Information Publications 
202 Personnel Management,  Guidance 
and Counseling 
213 Occupational Safety and Health Publica- 
tions 
254 International Trade Commission Publica- 
tions 
275 Foreign Investments 
U.S. National Technical Information Ser- 
vice/ Government Reports Announcements 
and Index. (Biweekly.) NTIS. Annual 
subscription price: Domestic-$245.00. 
Foreign-$310.00 Cata log No .  C 
51.9/3:vol./no. 
Announces, summarizes, and makes 
available some 70,000 new research and 
development reports per year which 
have been made provided by local, 
state, and federal government agencies, 
private researchers, universities, and 
special technology groups. These re- 
ports are divided into 26 major subjects 
and therein subdivided. 
One may also subscribe to single 
abstracting service of one of the major 
subjects such as "Business and Econom- 
ics," "Communication," "Energy," and 
so on, for $45.00 each per year. 
U.S. National Technical Information Ser- 
vice/ Jacs Directory: NTIS Journal Article 
Copy Service. January 1978. $5.00 NTIS 
(NTISIJACS-78/01) Catalog No. C 
51.11/6:978/1. 
"Jacs is a new NTIS service which 
provides NTIS account customers with 
rapid delivery of journal article copies 
under copyright license from the journal 
publishers" (from Preface of Jacs Directo- 
r y ) .  This service is available for over 
4,000 domestic and foreign journals to 
NTIS deposit account customers. 
U.S. Smal l  Business Adminis t ra-  
tion/ Small Business Administration Publica- 
tions. Free. Small Business Administra- 
tion, Washington, D.C. 20416 o r  a 
regional SBA office. Catalog No. SBA 
1.18:year/no. 
This quarterly listing of available free 
publications from the SBA covers mar- 
keting and management reports, aids, 
and bibliographies. 
U.S. Smal l  Business Adminis t ra-  
tion/ Small Business Bibliography Series. 
Free. Small Business Administration, 
Washington, D.C. 20416 or a regional SBA 
office. Catalog No. SBA 1.18:year/no. 
These leaflets briefly discuss the 
business topics under consideration 
and give purchasing information for 
Government, non-Government, and 
trade publications. In most instances 
addresses are provided for additional 
information contacts. The following are 
a few of the more than 100 subject 
bibliographies related business: 
9. Marketing Research Procedures 
12. Statistics and Maps  for National Market 
Analysis 
80. Data Processing for Small Business 
87. Financial Management 
Manuscript received Aug 29, 1978. AC- 
cepted for publicafion Oct 3, 1978. 
Roberta A. Scull is associate librarian, 
Business Administration/Government 
Documents Department, Louisiana State 
University, Baton Rouge, La. 
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Commentary On 
Authenticity Of Archival Materials: 
The Legal Point Of View 
M ANY ARCHIVISTS are familiar with the importance of original documents 
to historians and researchers at the college 
level. Since the publication of Roots, there 
has been more emphasis on documents 
beyond the college community. People are 
taking a profound interest in original 
sources as a way to trace their genealogy. 
Original sources have always been empha- 
sized by such organizations as the May- 
flower Society, which has attempted to trace 
the descendants of those who arrived on the 
Mayflower in 1620. As more and more 
people deal with original sources, it is my 
belief that there will be more concern as to 
the genuineness of the sources utilized. 
How reliable are they? Are archives in any 
way responsible for the authenticity of the 
documents in their collections? 
In the article "Document Examination in 
American Archives," it was pointed out that 
the United States appears to lag behind the 
British in one area of archival training ( I ) .  
This is the area of questioned documents. 
The primary approach to questioned docu- 
ments in the United States is from the legal 
point of view. Little has been written by 
American archivists on this topic. This is 
unfortunate because authentication and cer- 
tification of documents is just as important 
to the archivist concerned with the integrity 
of his collection as it is for the lawyer who 
suspects the authenticity of a will, medical 
or business record and places it under the 
examination of the court ( I ) .  
This article is adapted from a paper 
presented as part of a panel discussion at the 
Midwest Archives Conference in Chicago, Apr 
28, 1978. 
The importance of the integrity of public 
records is especially apparent to me because 
I have worked in an area where case files are 
depended upon by the legal profession and 
know that these files must be accurate and 
complete because of the decisions which are 
based upon them. 
Margaret Cross Norton, Illinois State 
Archivist from 1922 to 1957, once stated: 
"The official in charge of public records, 
whether he be the head of the agency in 
which the records originate or the archivist, 
is bound by the law to protect the integrity 
of these records in such a manner that their 
value to the individual and government 
shall not be impaired." Archivists thus have 
a legal and ethical duty to maintain the 
authenticity of their records (2). 
In a legal treatise on evidence, John 
Henry Wigmore, a recognized authority in 
this field asks: "Is the custodian's certified 
copy evidence of the genuineness of the 
document?" He responds that no clear 
distinction on this point appears to have 
been taken by the courts. They have defi- 
nitely put on one side the use of a recorded 
deed and have established the principle that 
the registrar's certified copy shall not suffice 
where no means was provided for the regis- 
trar to inform himself of the genuineness 
before recording. But instead of classifying 
with recorded deeds all other documents of 
private extra-official origin which were not 
authenticated before the filing, they have 
tended to include all such documents indis- 
criminately with public or official records 
capable of being proven by a certified copy 
in respect to genuineness, as well as to 
contents. The courts have tended to ignore 
the question. The general tendency in state 
statutes is to declare certified copies admiss- 
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able as evidence without further proof 
regarding authenticity (3). 
A registrar of deeds can be legally liable 
for the damages resulting from an omission 
to perform a duty imposed on him by law or 
when that duty is performed in a negligent 
manner (4).  For an archivist there does not 
seem to be clear penalty at law, although the 
Illinois statutes do cite official misconduct 
as intentionally or recklessly failing to 
perform any mandatory duty as required by 
law (5). However, I am not an attorney and I 
do not believe it would be proper to try to 
interpret that section. 
Let us shift from statutes to considering 
the possibility of whether a forgery could be 
introduced in an archive. The archivist is 
not immune to the mistakes which museum 
curators or librarians of special collections 
have made. Many have found after years of 
holding what was assumed to be a valuable 
painting, letter, or artifact that it was a 
forgery (6). An example of the harm that can 
be done in such a case is the forgeries of 
Vermeer paintings by Han van Meegeren. 
Experts disagreed for decades whether he 
painted Emmaus and The Last Supper or 
whether Vermeer did. More recently a 
Chicago Tribune mentioned another instance 
where a forgery has been unmasked. The 
Tribune had been running a series on the 
steps being taken to authenticate the Shroud 
of Turin. One of the scientists who was 
being considered for this task was Dr. 
Walter McCrone, a specialist in microanaly- 
sis. In the series it was pointed out that Dr. 
McCrone four years ago debunked the 
authenticity of Yale University's Vinland 
map, allegedly a map of the new world 
predating Columbus. From minute samples 
he was able to establish that while the 
parchment was genuinely medieval, the ink 
used to draw the map contained traces of a 
synthetic pigment, anathase, which was not 
developed until about 1920 (7). 
The first step one must take against an 
archive receiving a spurious document 
would appear to be in the area of appraisal. 
Appraisal is defined by the Society of Amer- 
ican Archivists: "The process of determin- 
ing value and thus the disposition of records 
based upon their current administrative, 
legal and fiscal use: their evidential or 
research value of their relationship to other 
records." However, nowhere in this defini- 
tion are the words authentication and certi- 
fication used. Document examination and 
certification appear to be taken for granted 
( 1 ) .  
These examples serve to point up the 
importance of authenticating material sent 
to an archive. There are many new methods 
of detecting forgeries. Yet, at the same time, 
I wonder if it could happen again if we are 
not alert to the possibilities of people 
attempting to deposit spurious documents 
in archives and the methods available for 
ferreting out these forgeries. 
Cheryl A. Price 
Wheaton, Ill. 
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For President-Elect 
DODD FIELD 
JAMES B. DODD is associate professor and 
coordinator of Service to Business & Indus- 
try, Georgia Institute of Technology Libra- 
ry, Atlanta, Ga. He also teaches in the School 
of Information and Computer Science at 
Georgia Tech. He received the BS (1948) and 
MS (1950) in education from Southern Illi- 
nois University; the MSLS from the Univer- 
sity of Illinois (1952). 
He was a secondary school teacher and 
head, Language Arts Department, Olney, 
Ill. (1948151). He was assistant librarian 
(1952153) and librarian (1953/55), National 
Reactor Testing Station Library, U.S. Atomic 
Energy Commission, Idaho Falls, Idaho; 
head, Information Services Section, Babcock 
and Wilcox Company, Atomic Energy Divi- 
sion, Lynchburg, Va. (1955162). During that 
time he was also instructor, library science, 
University of Virginia, Division of Exten- 
sion and General Studies (1961 162). He was 
assistant professor and science librarian, 
Northern lllinois University, De Kalb, Ill. 
(1962167). He held the position of graduate 
librarian, Georgia Institute of Technology 
from 1967 to 1968, at which time he 
assumed his present position. Concurrently, 
he has been visiting lecturer in librarian- 
ship, Emory University, Atlanta, Ga. (1972, 
1977 and 1979). 
SLA Chapter Activities. He is a member of 
the South Atlantic Chapter and served as 
SLA O f f i c e  
vice-president (1969170) and president 
(1970171). He has held the posts of Public 
Relations Chairman (1968 169, 1975176); 
member, Education Committee (1971173); 
Recruitment and Membership Chairman 
(1972173, 1974175); Program Chairman 
(1973174); member, Nominating Committee 
(1977178); Employment  Cha i rman  
(1977178); and  Consultation Chairman 
(1978179). He was the Chapter's coordinator 
for the 1970 Winter Meeting in Atlanta. 
SLA Division Activities. He was a member 
of the Nominating Committee, Science- 
Technology Division (1976177). As a mem- 
ber of the MetalsIMaterials Division, he was 
bulletin editor (1958161) and assistant 
editor (1969172); chairman-elect (1961 162); 
chairman (1962163); duplicate exchange 
chairman (1965167); honors award chairman 
(1973175) and member (1975178). He is also 
a member of the Nuclear Science, Business 
and Finance, and Transportation Divisions. 
Association-Level Activities. He was a mem- 
ber, Nominating Committee (1974175); 
member, Standards and Statistics Commit- 
tee (1977178); chairman, Networking Com- 
mittee (1978179); and SLA Alternate on the 
U.S. National Committee for the UNESCO 
General Information Program (1978 182). 
Other Professional Activities. He was editor 
of the Directory of Libraries and Library Person- 
nel in and around Lynchburg, Virginia (1960); 
and programmer and editor of Faraday 
Library Periodicals Holdings List (in FOR- 
TRAN) (1967). He was associate editor of 
lllinois Libraries (1966167); editor of the 
Northern Illinois University Branch of the 
A.A.U.P. Newsletter (1966). He has written 
"Teaching Can Be Fun-For Librarians," 
Virginia Librarian 8:13 (1961); "Academic 
Libraries in Illinois," Illinois Governor's 
Conference on Libraries, Chicago, 1966; 
"Georgia's Special Libraries and Their 
Needs," Georgia Library Association, 1970; 
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"Pay-As-You-Go Plan for Satellite Industrial 
Libraries Using Academic Facilities," Special 
Libraries 65:66-72 (1974); "Tell a Library 
Joke!" Special Libraries 65:371-375 (1974); and 
"Information Brokers," Special Libraries 
67:243-250 (1976). 
Mr. Dodd was a member of the U.S. 
Atomic Energy Commission's Technical 
Information Panel (1957162); Senior In- 
structor, N.S. Savannah Deck Officers' 
Training Program, U.S. Maritime Adminis- 
tration (1959); Field Consultant, Elementary 
and Secondary Education Act, Title 11, State 
of Illinois, Office of the Superintendent of 
Public Instruction (1966); Project Manager 
(1966167) Illinois Colleges Union List of Serials, 
Illinois Library Association, 1970; Informa- 
tion Consultant, State Technical Services 
Program, Board of Regents, University 
Systems of Georgia (1968171); and Official 
Delegate and Panelist, Georgia Governor's 
Conference on Libraries and Information 
Services (1977). 
He received a fellowship from the Coun- 
cil on Library Resources (1973) to study the 
demands made by business and industrial 
organizations for library service from 
academic libraries. 
He is a member of the American Library 
Association and the Southeastern Library 
Association. In the Illinois Library Associa- 
tion he was Secretary (1964165) and Chair- 
man (1965166) of the College and Research 
Libraries Section, and in the Virginia 
Library Association he was Chairman of the 
Special Libraries Section (1960/61). He is 
currently a member of Automation Commit- 
tee of the Georgia Library Association. 
JUDITH J. FIELD is head, General Reference 
Department, Flint Public Library, Flint, 
Mich. She received the BBA degree (1961), 
the AMLS (1963) and MBA (1969) from the 
University of Michigan. 
She was reference librarian, Western Elec- 
tric/Bell Telephone Labs, Inc., Indianapolis 
from 1962 to 1965. She served as reference 
librarian, University of Michigan Natural 
Science Library, Ann Arbor (1 9651 66). From 
1966 to 1969 she was employed as associate 
librarian in the Graduate School of Business 
Administration. More recently, she was 
international business librarian for the 
Insti tute for International  Commerce 
(1969172). 
S L A  Chapter Activities. She was assistant 
editor (1962163) and editor (1963165) of the 
Indiana Chapter bulletin, SLAnt.  She was 
editor of the Michigan Chapter bulletin 
(1973174); chairman of the Nominating 
Committee (1975176); a member of the 
Committee on Committees; and a member 
of the By-Laws Committee (1975176); Chap- 
ter representative to the Michigan Inter- 
organization Committee on Continuing 
Library Education (1977179); member, Edu- 
cation Committee (1978179); member, Steer- 
ing Committee, Chapter's 50th Anniversary 
(1978179). 
SLA Division Activities. She was local 
representative for the Business and Finance 
Division for the Detroit 1970 Conference; 
coordinated videotape projects for the Divi- 
sion (1970 and 1972); served as Chairman- 
elect and bulletin editor (1971172) and as 
Chairman for two terms (1972174); Chair- 
man, Membership, Library Management 
Division (1977179). 
Association-Level Activities. She was a mem- 
ber of the Education Committee (1974175; 
1977180) and Chairman (1977178). A mem- 
ber of the Awards Committee (1976177); 
Conference Advisory Committee (1975177); 
Special Committee on Discontinuance of 
Host Chapters (1976177); Division Cabinet 
Chairman-Elect (1975176) and Chairman 
(1976177); Special Committee on Division 
Finances (1976177); Chairman, Special Com- 
mittee on SLA Conference Papers (1977178); 
Representative to Library Education Section 
of the Council of National Library Associa- 
tions (1977178); SLA Representative to the 
Continuing Library Education Network and 
Exchange (1977178; 1978179). A member of 
SLA since 1962. 
She is a co-author of Bibliography of Inter- 
national Finance (1971). She has lectured on 
new businesses and international business 
services, government documents, special 
librarianship and continuing education. 
This includes SLA's Continuing Education 
Seminar in Toronto in 1974; the Illinois 
Chapter Seminar, "Services for the Seven- 
ties: A Reference Update" (1973); and SLA's 
Conference in Chicago (1975). She has also 
lectured on government documents and 
special librarianship. In 1974 she was the 
John Cotton Dana Lecturer at the University 
of Iowa and Indiana University. 
She is a member of the American Library 
Association and the American Association 
for Information Science. 
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For Treasurer (1 979/82) 
KASMAN SPAULDlNG 
DOROTHY KASMAN is chief librarian, 
Coopers & Lybrand, New York City. She 
received her BA in economics from Doug- 
lass College; her MLS from Rutgers Univer- 
sity (1958); and her MBA from the Graduate 
School of Business Administration, New 
York University (1970). 
From 1956 to 1958 she was librarian, 
Textile Research Institute, Princeton, N.J. 
She assumed her present position in 1958. 
SLA Chapter Activities. As a member of the 
New York Chapter, she served as chairman, 
Downtown Luncheon Group (1960161) and 
member (1961164); member, Special Libraries 
Directory of  Greater N e w  York 10th. ed. 
Committee (1962163) and 11th ed. Commit- 
tee (1965166); member, Directory Advisory 
Committee 12th ed. (1970171); Chapter 
secretary (1964165); second vice-president 
and editor, Chapter News (1965166); chair- 
man, Membership and Recruitment Com- 
mittee (1969170); member, Ad Hoc Commit- 
tee for Employment Projections (1971); 
lecturer, Chapter workshop: Sources of 
Financial Information (1967168; 1968 169); 
director (1973175); member, Audit Com- 
mittee (1977179) and chairman (1978179); 
member, Finance Committee (1977179); 
chairman, Archives Committee (1976179); 
member, Conference Committee (1977); 
chairman, Special Committee on Consulta- 
tion (1978179); chairman, Library Publisher 
Relations Committee (1975177). In the Busi- 
ness and Finance Group of the New York 
Chapter, she was secretary (1960161); vice- 
chairman (1961 / 62); chairman, Membership 
Committee (1961162); Group Chairman 
(1962163); chairman, Committee on Union 
List of Serials (1963165); chairman, Nominat- 
ing Committee (1964165). In the Documen- 
tation Group, New York Chapter, she was 
member, Program Committee (1976178); 
cha i rman ,  Nomina t ing  Commi t t ee  
(1977178); member, Data Base User Group 
Committee (1978 179). 
SLA Division Activities. In the Business and 
Finance Division she was a member, McKin- 
sey Book Awards Committee (1963164); trea- 
surer (1963165); secretary (1967168); editor, 
Bulletin (1968169); chairman-elect (1968169) 
and chairman (1969170); and director 
(1976178). She is also a member of the Docu- 
mentation and Library Management Divi- 
sions. 
Association-Level Activities. She was a mem- 
ber,  Publ isher  Relations Commit tee  
(1971 172) and chairman (1972176); a mem- 
ber, SLA-Association of American Publish- 
ers Joint Committee (1971176); member 
Research Committee (1977179). A member 
of SLA since 1957. 
Other Professional Activities. She is the co- 
author of "Education for Special Librarian- 
ship," Special Libraries 67:504-509 (Nov 
1976). 
She is a member of the American Society 
for Information Science and the New York 
Library Club. 
FRANK H. SPAULDING is head, Library 
Operations, Bell Telephone Laboratories, 
Holmdel, N.J. He received his AB from 
Brown University (1957) and his MSLS from 
Case Western Reserve University (1961). 
He was disbursing / financial officer for 
the U.S. Navy Sixth Fleet, Barcelona, Spain 
(1957159) and supply officer for the U.S. 
Navy Civil Engineers Corps, Newport, R.I. 
(1960). From 1961 to 1965 he was supervisor, 
Information Services, Colgate-Palmolive 
Company. He was adjunct instructor, Grad- 
uate School of Library Service, Drexel 
University (1964) and group supervisor, 
Library Technical Processes, Bell Telephone 
Laboratories (1965170). He assumed his 
present position in 1970. 
SLA Chapter Activities. He was chairman, 
Membership Committee of the Sci-Tech 
Group, New York Chapter (1969170); presi- 
dent-e lec t  (1976177) a n d  p res iden t  
(1977178) of the New Jersey Chapter, dele- 
gate to the New Jersey Governor's Confer- 
ence in Library and Information Services 
(1979). He is also a member of the Prince- 
ton-Trenton Chapter. 
SLA Division Activities. He was a member, 
Special Projects Committee, Engineering 
Division (1969170); member, Bylaws Com- 
mittee, Sci-Tech Division (1975176); mem- 
ber, Special Projects Committee, Documen- 
tation Division (1977178) and chairman 
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(1978179); contributing editor, Library Man- 
agement Division (1978179). 
Association-Level Activities. A member of 
SLA since 1961. 
Other Professional Activities. He is the 
author of "Computer-Aided Selection in a 
Library Network," Journal of the American 
Society for information Science 27:269-280 
(Sep-Oct 1976); a frequent contributor to the 
SLA New Jersey Chapter bulletin. 
He is a member of the American Library 
Association and the American Society for 
Information Science for which he  served as 
a member of the Education Committee 
(1975176). He is a member, New York Tech- 
nical Services Association and the New 
Jersey Library Association; member, Advi- 
sory Council, Brookdale College (1972- ); 
vice-president, Monmouth County Area 
Library Council (1977- ); member, Library 
Advisory Board, New Jersey County and 
Municipal Government Study Commission 
(1977- ); and is a member, PALINETIULC 
Board of Trustees (1979181). 
For Chapter Cabinet Chairman-Elect 
COPLEN PANCAKE 
RON COPLEN is editorial librarian, Harcourt 
Brace Jovanovich, Inc., New York City. He 
received his BFA from Drake University and 
attended Columbia University (1962). 
He was on the staff of the New York 
Public Library (1960162); on the staff of 
Columbia University Libraries (1962165) 
and head, serials acquisitions (1964165); 
cataloger, Oceana Publications (1966167); 
cataloger, F. B. Rothman (1968169). In 1970 
he joined Harcourt Brace Jovanovich. 
SLA Chapter Activities. He was New York 
Chapter,  Publishing Group chairman 
(1974); chairman, Publishing Group Bylaws 
(1974175); Membership chairman (1972173; 
1973174); second vice-president and editor 
Chapter News (1974175); member, Finance 
Committee (1977178; 1978179); president- 
elect (1977178) and president (1978179). 
SLA  Division Activities. He was a member, 
Project Committee of the Publishing Divi- 
sion (1972173); member, Hospitality Com- 
mittee (1973- ); assistant, bulletin editor 
(1972173) and bulletin editor (1973174); 
chairman, Bulletin Committee (1974175); 
member, Bylaws Revision Committee 
(1974175); Division chairman (1975176); 
cha i rman ,  N o m i n a t i n g  Commi t t ee  
(1978179). He  is also a member of the Educa- 
tion Division. 
Association-Level Actiz~ities. He was a mem- 
ber of the Tellers Committee (1973174) and 
chairman (1974175); chairman, New York 
Conference (1977). A member of SLA since 
1972. 
Other Professional Activities. He is the 
author of "Publishing Industry Libraries in 
the New York Metropolitan Area," Special 
Libraries 65:462-472 (OctINov 1974); "Manu- 
factured Dialogues: Winter Meeting 1975," 
Special Libraries 66:286-287 (May 1 Jun 1975); 
"Chicago Impressions '75," Special Libraries 
66:462-470 (Sep 1975); "The Big Apple 
1977," Special Libraries 68:342-344 (Sep 1977); 
"Vivian D. Hewitt: SLA President 1978179," 
Special Libraries 69:362-363 (Sep 1978). He 
covered the 1978 Kansas City Conference 
for American Libraries and is presently writ- 
ing an article "Subscription Agencies-to 
Use or Not to Use." 
He is a member of the New York Library 
Club. 
EDWINA H. (DIDI) PANCAKE is director, 
Science/Technology Information Center, 
University of Virginia, Charlottesville, Va. 
She received her BS in biology from Baylor 
University (1967) and the MLS from Univer- 
sity of Texas, Austin (1969). 
She was a science information specialist, 
University of Virginia Science/Technology 
Information Center (1969173) and later 
became acting director (1973174). She 
assumed her present position in 1974. 
SLA  Chapter Activities. In the Virginia 
Chapter she has been Public Relations 
Committee chairman (1970171); bulletin 
editor (1971173; 1975176); panel member at 
Chapter Institute on Reference Services 
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(1971); president-elect (1973174) and presi- 
dent (1974175); Nominating Committee 
chairman (1978179). 
SLA Division Activities. In the Science- 
Technology Division she has been Member- 
ship Committee chairman (1976177); chair- 
man-elect and program planner (1977178); 
chairman (1978179). She is also a member of 
the Museums Arts and Humanities Division 
and the Publishing Division. 
Association Level Activities. Advisory Coun- 
cil Agenda Committee (1973174); chairman, 
Joint Cabinets Study Committee on Local 
Subject-Oriented Groups. A member of SLA 
since 1969. 
Other Professional Activities. She is the 
author of "Intra-Library Science Informa- 
tion Service," Special Libraries 64:228-234 
(MaylJun 1973). She is a member of the 
Virginia Library Association, was chairman 
of its Nominating Committee (1977), and 
has been secretary /treasurer and executive 
committee member of the Virginia Micro- 
film Association. 
For Division Cabinet Chairman-Elect 
CLIFTON SMITH 
JOE ANN CLIF~ON is Manager, Technical 
Libraries, Litton Industries, Inc. Woodland 
Hills, Calif. She has attended Santa Monica 
City College and the University of Califor- 
nia at Los Angeles. 
She joined Litton Industries in 1954 and 
was chief librarian from 1957 to 1964. 
SLA Chapter Activities. She was a member, 
Hospitality Committee, Southern California 
Chapter (1962; 1965); advertising manager 
(1965169); member, Local Arrangements 
Committee for the Annual Conference 
(1968); cha i rman ,  Speakers  Bureau 
(1968170); chairman, Nominations Commit- 
tee (1972173); chairman, Scholarship Event 
(1974); Program chairman (1974175); chair- 
man, Management Seminar Committee 
(1975176); president-elect (1975176) and 
president (1976177); Area Luncheon coordi- 
nator (1977178). She was the representative 
for the three SLA California Chapters to the 
Governor's Conference Planning Commit- 
tee and is chairman of the committee to do a 
position paper on the needs of special 
libraries in California. 
Division Activities. In the Documentation 
Division, she was chairman, Public Rela- 
tions (1967 1 68); Division liaison, Annual 
Conference (1968); member, Membership 
Committee (1968169); member, Nominating 
Committee (1970171); AFIPS Program liai- 
son (1974175); chairman, Committee on 
Name and Scope (1977); chairman-elect 
(1977178) and chairman (1978179). In the 
Aerospace Division she was chairman, 
Nominations and Elections Committee 
(1968169); Divis ion chai rman-elec t  
(1973174) and chairman (1974175); chair- 
man, Nominations Committee (1976177); 
and auditor (1977). In the Sci-Tech Division 
she was member, Nominations & Elections 
Commit tee  (1972174) a n d  cha i rman  
(1973174); chairman, Student Paper Compe- 
tition (1974175). In the Library Management 
Division she was auditor (1977). 
She was a member of the Division Cabi- 
net Committee on the Formation and Scope 
of Divisions (1978). 
Association-Level Activities. She was a mem- 
ber, Recruitment Committee (1968169); 
member, Government Information Services 
Committee (1968169; 1971 174); member, 
Publisher Relations Committee (1969171); 
representative to the SLA-Association of 
American Publishers Joint  Committee 
(1969171); SLA Program Coordinator, AFIPS 
Fall Joint Computer Conference (1971 173); 
representative, World Simulation Organiza- 
tion (1971173). 
She was the John Cotton Dana Lecturer 
(1968). A member of SLA since 1956. 
Other Professional Activities. She was co- 
editor of Computers in Information Data 
Centers (1973); editor of OASIS,  the ASIS of 
Los Angeles Chapter newsletter (1972173); 
author of a number of papers including: 
"Cooperative Ventures Among Professional 
Associations," Medical Libraries Associa- 
tion, Southern California Chapter (1973); 
"Orientation of Management Toward a 
Computer Based Information System," 
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workshop, San Diego (1974); and "The 
Tower of Babel or How to Interface Effec- 
tively with Government or a Quasi-govern- 
ment Agency," presented at the American 
Geological Society annual meeting (1975). 
She is a member of the American Society 
for Information Science for which she has 
served in several positions; including: Los 
Angeles Chapter program chairman (1969); 
chairman-elect and chairman (1970171); 
deputy chairman and special events chair- 
man for the National Conference (1972); she 
was Chapter Assembly Representative 
(1974178); member, Publications Committee 
(1974177); Association Special Interest 
Group Cabinet councilor and member, 
National Council (1975177); member, Con- 
ferences and meetings committee (1978); 
and member, Nominations Committee 
(1978). She is also an active member of the 
California Library Association, the Society 
for Information Display, the Los Angeles 
Regional Technical Information Users 
Council, and a member of the History of 
Computing Committee, American Federa- 
tion of Information Processing Societies 
(1978). 
She received a certificate of appreciation 
from the Society of Information Display in 
recognition of her contributions to the Crea- 
tive Management of the Society (1972); an 
honorary mention for the ASIS National 
Award for editorship of a Chapter Newslet- 
ter (1974); named as the outstanding 
member of the Los Angeles Chapter of ASIS 
(1976); and received an engraved silver 
bowl from the Southern California Chapter 
of the National Micrographics Association 
for participation in a micrographics seminar 
(1976). 
RUTH S. SMITH is manager, Technical 
Information Services, Institute for Defense 
Analyses, Arlington, Va. She received her 
AB degree from Wayne State University 
(1939) and her ABLS from the University of 
Michigan (1942). 
At the Detroit Public Library she was desk 
assistantlinterlibrary loan clerkljunior li- 
brarian (1936143). She was Lt. (j.g.) U.S. 
Naval Reserve (WAVES), Bureau of Ord- 
nance Technical Library (1943146); research 
assistant, University of Pennsylvania, 
Moore School of Electrical Engineering 
(1946147); librarian, Bethesda Methodist 
Church (1955161). She has been at the Insti- 
tute for Defense Analyses since 1961, as 
reference librarian, chief of reader services, 
chief of the Unclassified Library Section, 
and head librarian. She assumed her present 
position in 1975. 
SLA Chapter Activities. She is a member of 
the Washington, D.C. Chapter and was a 
member, Committee on Interlibrary Coop- 
eration (1971 172) and a member of the Advi- 
sory Committee of the Advanced Manage- 
ment Curriculum for Special Librarians 
which was jointly sponsored with the 
Metropolitan Washington Council of Gov- 
ernments' Library Council (1978179). 
SLA Division Activities. In the Aerospace 
Division she was chairman-elect (1974175) 
and chairman (1975176); in the Library 
Management Division she was temporary 
secre tary  (1976/77) ,  chai rman-elec t  
(1977178) and chairman (1978/79), and 
member of a Special Librarians Task Force 
(National Center for Higher Education 
Management Systems, under contract to the 
National Center for Educational Statistics) 
to develop a handbook of standard termi- 
nology and management information data 
base for libraries (1977178). 
A t  the Association Level. She was chairman, 
Government Information Services Commit- 
tee (1971 175); a member, Nominating Com- 
mittee (1977178); member, Conference Pro- 
gram Committee (1978); the Federal Library 
Committee, Guest Observer (1976177; 
1977178; 1978179). Nominated by SLA and 
appointed by the Public Printer to Deposi- 
tory Library Council to the Public Printer 
(1975178). A member of SLA since 1946. 
Other Professional Activities. She has writ- 
ten five publications for congregation 
libraries and several articles for Special 
Libraries among which are: "National Infor- 
mation Users (Federation?)," 63:207 (Apr 
1972); "The User Group Technique in 
Action," 64:34-46 (Jan 1973); "Government 
Information-Problems and  Options," 
64:516-526 (Nov 1973); "About GPO and the 
Depository Library Council," 67:322-326 
(Jul 1976). She has also written several 
"Washington Letter" columns and book 
reviews for Special Libraries. 
She is a member of the American Society 
for Information Science, and an honorary 
member, Church and Synagogue Library 
Association in which she has served as pres- 
ident (1967168); chairman, Publications 
Committee (1969174); chairman, Nomina- 
tions & Elections Committee (1976177). She 
is also a member, Federation of Information 
Users, vice-president (1973175); and chair- 
man, Committee on Information Hang-ups 
(1969-present). She is listed in Who's W h o  of 
American Women and Who's W h o  in America. 
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LEISTER SCHECHTMAN 
SOMMER VASlLAKlS 
JACK LEISTER is head librarian, Institute of 
Governmental Studies, University of Cali- 
fornia, Berkeley. He received his BA (1959) 
and MLS (1960) degrees from the University 
of California, Berkeley. 
He was an interpreter for the U.S. Army 
(1953156); a business credit analyst, Dun & 
Bradstreet (1956157); and joined the Insti- 
tute of Governmental Studies Library in 
1960. He assumed his present position in 
1973. 
SLA Chapter Activities. In the San Francisco 
Bay Region Chapter, he  was treasurer 
(1971); a member, Education Committee 
(1971173); member Ad Hoc Finance Com- 
mittee (1973); chairman, Membership Com- 
mittee (1975176); president-elect (1975176) 
and president (1976177); member, Board of 
Directors (1977178); and chairman, Bylaws 
and Procedures Committee (1977178). 
SLA  Division Activities. In the Social 
Science Division, he was chairman, Local 
Arrangements, San Francisco Conference 
(1971); chairman-elect (1973174) and chair- 
man (1974175); chairman, Bylaws Commit- 
tee (1975176); chairman, Nominating Com- 
mittee (1976177). He is also a member of the 
Business and Finance and Library Manage- 
ment Divisions. 
Association-Level Activities. He was a mem- 
ber, Advisory Committee for "Special 
Libraries in Commerce and Industry" under 
the SLAINational Center for Education 
Statistics Contract (1976178); he is Confer- 
ence program chairman, Honolulu Confer- 
ence (1978179). A member of SLA since 
1967. 
Other Professional Activities. He edited Cali- 
fornia Politics and Problems, 1964-1968 (1969); 
contributed to Reapportionment in the 1970s 
(1971); and edits a monthly review column 
"Western Research News" in Western City. 
He is a member of the editorial Board, 
Index to Current Urban Documents; and vice- 
chairman, Library Task Force, Association of 
Bay Area Governments. 
He is a member of the American Library 
Association, California Library Association, 
Council on Planning Librarians, and the 
Western Governmental Research Associa- 
tion. 
JOAN SCHECHTMAN is manager, Library 
and Technical Information Service, Tarry- 
town Technical Center, Union Carbide 
Corporation, Tarrytown, N.Y. She received 
her BA cum laude in chemistry from Hunter 
College, New York City (1954); her MSLS 
with Honors from Columbia University 
(1964); and has taken graduate courses in 
chemistry at New York University and 
Fordham University 
She was a chemist at the Boyce Thompson 
Institute for Plant Research in Yonkers, N.Y. 
(19541 58); assistant supervisor, Technical 
Information Service Department, Shell Oil 
Company, New York (1958161); and re- 
search librarian, Merck, Sharp & Dohme 
Research Laboratories, Rahway, N.J. 
(1961163). In 1963 she joined the Union 
Carbide Corporation as head librarian of the 
Union Carbide Research Institute. She was 
appointed to her  present position as 
manager of the new library and Technical 
Information Service Department in 1968. 
SLA  Chapter Activities. In the New York 
Chapter, she was a member, New York 
Conference Registration Committee (1966). 
In the Hudson Valley Chapter, she was a 
member, Budget Committee (1976177); 
member, Program Committee (1974175); 
president-elect (1972173) and president 
(1973174); member, Board of Directors and 
past president (1974175). 
SLA Division Activities. In the Chemistry 
Division, she  was a member, Tellers 
Committee (1966); chairman-elect (1974175) 
and chairman (1975176); member, Board of 
Directors and past chairman (1976177); 
january 1979 
chairman,  Nominat ing Committee 
(1977178). 
She was a member, Joint Cabinet Special 
Committee on Local Subject Oriented 
Groups (1975). 
Associafion-Level Activifies. She was a mem- 
ber, SLA Advisory Committee for "Special 
Libraries in Commerce and Industry," 
under the SLAINational Center for Educa- 
tion Statistics contract (1976178). A member 
since 1958. 
Other Professional Activities. She is the co- 
author of several technical papers in a 
specialized area of chemistry. 
She is a member of the American Society 
for Information Science, the American 
Chemical Society, the American Association 
for the Advancement of Science, and the 
New York Library Club. She is a member of 
Phi Beta Kappa, Beta Phi Mu. 
She received the Hunter College Grad- 
uate Scholarship Award and the American 
Chemical Society Student Award for Excel- 
lence in Chemistry. 
RONALD R. SOMMER is head, Readers' 
Services and associate professor, Medical 
Bibliography, Library, Center for the Health 
Sciences, University of Tennessee. He 
received his BS (1959) and MS (1965) from 
Florida State University, Tallahassee. He has 
done graduate work in history and govern- 
ment (1963) at Florida State and in Medical 
Bibliography (1969) at Emory University, 
Atlanta, Ga. 
He was a library trainee, New York Public 
Library (1964); reference librarian and 
instructor, Engineering and Physics Library, 
University of Florida (1965167); director 
GENESYS Libraries and associate professor, 
College of Engineering, University of 
Florida (1967168); associate librarian and 
associate professor, Medical Center, Loui- 
siana State University,  Shreveport  
(1968172); and health sciences librarian and 
associate professor, Northeast Louisiana 
University (1972174). He assumed his pres- 
ent position in 1974. 
SLA Chapter Activities. In the Louisiana 
Chapter, he was president-elect (1970171) 
and president (1971172); editor, bulletin 
(1973174); he also served as chairman, 
Nominating Committee and program chair- 
man. He was president, Mid-South Chapter 
(1975176) and past president (1976177); 
director (1977179). 
SLA  Division Activities. He is a member, 
Biological Sciences Division and served as 
chairman, Conference Hospitality Commit- 
tee (1978). 
Association-Level Activities. A member of 
SLA since 1970. 
Other Professional Activities. He is the co- 
author of "LSU Shreveport Medical School 
Library." Louisiana Library Association Bul- 
letin 33:52-56 (Summer 1970); the author of 
"Public Services in the Library of the LSU 
Medical School in Shreveport," Bulletin of  
the Shreveport Medical Society 2253-9 (Aug 
1971); indexer of Roentgenographic Diagnosis 
o f  Renal Mass Lesions by Erich K .  Lang; and 
author of "Bibliographic Control for Ten- 
nessee Now: A Look at the Tennessee 
Numerical Register (TeNR);" Tennessee Li- 
brarian 29:31-33 (Winter 1977). 
He is a member of the American Associa- 
tion of University Professors; the Medical 
Library Association for which he is the 
representative to SLA (1977179); the South- 
eastern Library Association; and the Ten- 
nessee Library Association. 
He was the recipient of the Mildred 
Jordan Scholarship, Emory University 
(1969). 
MARY VASILAKIS is manager, Information 
Resources, Westinghouse Electric Corpora- 
tion, Nuclear Energy Systems, Pittsburgh, 
Pa. She received her BS in biological 
sciences and chemistry from the University 
of Pittsburgh; her M Ed in Library Science 
from Duquesne University, Pittsburgh 
(1963); she has studied at the Graduate 
School of Library and Information Sciences, 
University of Pittsburgh (1965). 
She was a research associate, Carnegie 
Mellon Institute (1949156). In 1957 she 
joined Westinghouse Research Corporation 
as a cataloger, then became assistant librar- 
ian, Bettis Atomic Power Laboratory; techni- 
cal librarian, Atomic Power Division 
(1963167). She assumed her present position 
in 1967. Since 1975, she has been visiting 
lecturer, Graduate School of Library and 
Information Sciences, University of Pitts- 
burgh. 
SLA Chapter Activities. In the Pittsburgh 
Chapter, she has been a member, Duplicate 
Exchange Committee (1961163); Directory 
Committee (1962); bulletin editor (1963165); 
representative to the Pittsburgh Commerce 
Institute (1967169); program chairman and 
president-elect (1967/68) and president 
(1968169); member, Nominating Committee 
and director (1969170); chairman, Publicity 
specia l  l ibraries 
Committee, Pittsburgh Conference (1973); 
member, Hospitality Committee (1973174). 
SLA Division Activities. In the Nuclear 
Science Division, she was chairman-elect 
(1965166) and chairman (1966167); chair- 
man-elect (1974175) and chairman (1975176) 
Public Utilities Division; and secretary, 
Library Management Division (1977178; 
1978179). 
Association-Level Activities. She was a mem- 
ber, Professional Standards Committee 
(1969170); representative to the American 
Society for Information Science (1977178). A 
member of SLA since 1960. 
Other Professional Activities. She is the 
author of "Classified Material (Security)," 
Encyclopedia of Library and Information Science 
(1971); "Video as a Service in Special Librar- 
ies," Special Libraries 64:351-354 (1973). 
She has been a panelist at SLA Confer- 
ence Programs, most recently at the General 
Session I1 on the "White House Conference 
and the Governors' Conferences on Library 
and Information Services: The Role of 
Special Libraries" (1978). She lectures on the 
"Administration of Special Libraries." 
She is a member of the American Society 
for Information Science; The American 
Library Association, the U.S. Department of 
Energy Library Working Group (1976- ). 
She was a member of the Planning Commit- 
tee for the Pennsylvania Governor's Confer- 
ence on Library and Information Services 
(1976177) and is an alternate member of the 
Pennsylvania Delegation to the White 
House Conference (1979). 
She received the Westinghouse Order of 
Merit (1977) 
I Ballots and voting instructions will 
be mailed f rom the Association 
Office in early April. 
Officers and Directors who will continue to serve on SLA's Board of Directors in 
1979180 are: Joseph M. Dagnese who automatically succeeds to the office of President. 
Vivian D. Hewitt who will serve as Past President. Fred W. Roper who automatically 
succeeds to the office of Chairman, Chapter Cabinet. Patricia Marshall who automatically 
succeeds to the office of Chairman, Division Cabinet. Floyd Henderson and Doris Lee 
Schild will serve the third year of their three-year terms (1977180) as Directors. Beryl L. 
Anderson and Pat Molholt will serve the second year of their three-year terms (1978181) 
as Directors. 
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Actions of the Board of Directors 
The Board of Directors met Nov 2-4,1978, 
at the Statler-Hilton Hotel in New York 
City. The following actions were taken. 
Finances-The Fall Meeting of the Board of 
Directors is concerned mainly with budget- 
ary matters. This year the Board heard from 
the Executive Director that a year-end defi- 
cit was projected. Although dues income 
was above the budgeted amount, various 
expenses throughout the year, such as the 
copyright mailing last January and in- 
creased brochure production due to the 
Governors' Conferences on Library and 
Information Services, have caused expenses 
to exceed income. A deficit General Fund 
Budget is also projected for FY 79. Because of 
this tight fiscal situation, the Board could 
approve in principle only the following 
items: the addition of business phone 
numbers to the Annual Membership Direc- 
tory; the remailing of a Bylaws Amendments 
ballot; and a $5,000 grant for a project of the 
New Jersey Chapter to produce a slide- 
cassette program to introduce minority 
group high school students to special librar- 
ianship. Unfortunately, the Board felt that 
funds were not available at present for these 
projects. The New Jersey Chapter was asked 
1) to seek support for its project from the 
SLA Positive Action Program for Minority 
Groups Committee and 2) to investigate the 
availability of outside funding. 
A "barebones" Conference budget was 
adopted this year at the Fall Meeting 
because some figures were not yet definite 
at the time of the Finance Committee Meet- 
ing. Final action on this portion of the 
General Fund Budget will be taken at the 
1979 Winter Meeting. At present, a part- 
time press relations person for the Confer- 
ence is included in the budget. 
Membership-The Manager, Membership 
Department reported that the third-quarter 
membership in 1978 showed an increase of 
655 members over third-quarter 1977. In 
view of the increasing membership, the 
Board agreed that a total of 11,250 members 
be projected in 1979. This figure is used to 
estimate income for the Association in the 
FY 79 budget. 
Dues Increase Investigated-After consid- 
ering the anticipated year-end deficit and 
the projected deficit budget for FY 79, the 
Board asked the President to appoint a 
Special Committee of the Board to study the 
need for increased dues and fees. The 
committee will submit an initial report in 
June 1979. 
Network Advisory Committee-The report 
of the SLA Representative to the LC 
Network Advisory Committee resulted in 
passage by the Board of a resolution express- 
ing the Board's "deep concern about the 
uncoordinated and unrepresentative plan- 
ning, development, and current interim 
management leading to the creation of a 
national information service network; and 
that the Board urges the fullest participation 
and consultation of representatives of the 
library and information service community 
at all stages including concept formulation, 
planning, development, management and 
eventual governance of the national infor- 
mation service network and its compo- 
nents." 
A press release containing this resolution 
was distributed to the library press and 
appropriate individuals and organizations. 
ERA-Six Chapters sent memorandums to 
the Board requesting that the Chapter Cabi- 
net resolution of June 1978 [see Special 
Libraries 69 (no. 9):375 (Sep 1978)l be consid- 
ered at the Fall Meeting. Of these six, three 
(Southern California, Texas, and  Rio 
Grande) urged the Board to pass a resolution 
on its own, and three requested that the 
entire membership be polled on the ques- 
tion of a boycott. The Board voted: 
"That the following recommendation be 
put to a vote of the entire membership by 
mail ballot: That the Special Libraries 
Association shall hold no Winter Meet- 
ings after 1980 and no Annual Confer- 
ences after 1984 in states of the United 
States that have not ratified the Equal 
Rights Amendment, or passed their own 
statewide equal rights legislation, or until 
such time as the ratification of the present 
proposed Equal Rights Amendment has 
occurred; and further that this action not 
extend beyond Jun 30, 1982, the terminal 
date of the E.R.A. Extension Resolution 
(HSJ 638); and that the closing date for the 
return of the mail votes is to be Dec 15, 
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the Association's continuing education 1978, pursuant to Article VII, Section 6 of 
the Bylaws." 
A terminal date was added to the original 
resolution proposed by the Chapters be- 
cause the Board did not wish to have the 
membership approve a resolution that 
would be "punitive in perpetuity." This 
terminal date coincides with the terminal 
date of the Congressional extension for 
ratification of E.R.A. Since Conferences are 
scheduled six years in advance and Winter 
Meetings three years in advance, four 
Annual Conferences and four Winter Meet- 
ings would be affected. (See page 53 of this 
issue for the results of the mail ballot.) 
White House Conference Materials-In 
order to accurately present the position of 
special libraries at the White House Confer- 
ence on Library and Information Services, 
the SLA President was asked to appoint a 
five-member special committee to begin the 
preparation of materials for the Conference. 
The committee will give its first report at 
the 1979 Winter Meeting. 
Education Committee-In 1977 the Board 
approved the addition of a Manager, Profes- 
sional Development to the Association staff. 
In light of this, the Committee on Commit- 
tees (ConC) was asked to consider a redefin- 
ition of the Education Committee. The 
ConC requested the chairman, Education 
Committee to suggest a definition. This 
suggestion and the suggestions of the other 
committee members and the Manager of 
Professional Development were also consid- 
ered. The recommendation of the ConC was 
approved by the Board. The committee is 
defined as: 
Five members appointed for overlapping 
terms of three years each; one member 
shall be the Association's Representative 
to CLENE. 
The Committee shall: 1) analyze the 
continuing education needs of the Asso- 
ciation's members and the educational 
activities of the Association's units in 
order that the  findings from these 
analyses may be incorporated into the 
Association's continuing education pro- 
gram; 2) advise and assist the Associa- 
tion's Manager, Professional Develop- 
ment in planning and evaluating Associa- 
tion-sponsored seminars and institutes 
for the continuing education of those 
already in the field; 3) review and endorse 
program as developed by tGe Manager, 
Professional Development. (Association 
Office contact is ~ a n a ~ e r ,  Professional 
Development.) 
Continuing Education Courses-Over the 
past year it has become increasingly appar- 
ent that contractual arrangements between 
SLA and Continuing Education Course 
instructors are desirable. Therefore, a letter 
of agreement with instructors was drawn up 
and reviewed by SLA's legal counsel. The 
key section of the agreement states that all 
materials prepared by the instructor will be 
considered "work made for hire and the 
property of Special Libraries Association." 
The letter of agreement was approved by 
the Board as an appropriate means of 
preserving and protecting the unique 
aspects of SLA Continuing Education 
Courses. 
The Board also reviewed the report of the 
Education Committee on Regional and 
Conference Continuing Education Course 
Fees. It was the consensus of the Board that 
fees for the courses of $75 for members and 
$100 for nonmembers was in line with the 
fees for courses offered by other organiza- 
tions and reasonable for SLA, especially in 
light of the expenses involved. After some 
discussion and a review of the present 
financial situation, the Board voted not to 
include lunches as part of the fee "unless 
the lack of local facilities warrants serving 
lunches." 
With an eye to minimizing costs further, 
as well as tapping the talent of members, the 
Board decided that SLA members who serve 
as instructors at Annual Conferences should 
not be reimbursed for travel and daily 
expenses. 
Nominating Committee Procedures-In 
response to a report by the 1979 Nominating 
Committee suggesting changes in the Com- 
mittee and in the way candidates are cho- 
sen, the Board asked the ConC 1) to study 
the procedures for selecting nominating 
committees in associations similar to SLA 
and 2) to make appropriate recommenda- 
tions to the Board not later than June 1979. 
It was hoped that new procedures would 
enable the Nominating Committee and the 
Association's electorate to have more first- 
hand knowledge of the candidates and to 
allow for more continuity in the operation 
of the committee. 
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Standards Committee-In June 1978 the 
Board dissolved the Standards and Statistics 
Committee and established two separate 
committees [see Special Libraries 69 (no. 
9):376 (Sep 1978)l. The Committee on 
Committees has been working on the defi- 
nitions for these two new committees. The 
definition for the Standards Committee was 
submitted and approved by the Board in 
November: 
Three members appointed for overlap- 
ping terms of three years each. The 
Committee shall: 1) identify standards for 
services, facilities, staffs and resources of 
special libraries and information centers; 
2) disseminate to Association members 
information about standards affecting 
special libraries and information centers, 
and 3) serve as liaison between the Asso- 
ciation and other organizations con- 
cerned with standards. (Association Of- 
fice contact is the Executive Director.) 
The definition of the Statistics Committee 
will be submitted to the Board for approval 
at the 1979 Winter Meeting. 
Chapter Allotments-The Board approved 
the recommendation of the Chapter Cabinet 
Chairman-Elect that Chapter allotments be 
paid in February 1979. The rates established 
last year will remain in effect: "$3.75 per 
member with the minimum annual allot- 
ment being $400 for a Chapter having total 
assets of $1,000 or less at the end of the year, 
and that those Chapters with total assets in 
excess of $8.00 per member (providing this 
sum is $1,000 or more) shall initially receive 
one-half of the year's allotment with the 
second half available on request of the 
Chapter." 
Fourteen Chapters of the sixteen that 
initially received one-half of their annual 
allotments in FY 78 requested the second- 
half of their allotments later in the year. 
Division Allotments-The Division Cabi- 
net Chairman-Elect recommended, and the 
Board approved, Division allotments for FY 
79 at the same rate as for FY 78, i.e., $2.50 per 
member. In addition, "the minimum allot- 
ment for any Division having total assets of 
$1,000 or less at the end of the year shall be 
$400, and that those Divisions with total 
assets in excess of $8.00 per member (pro- 
viding this sum is more than $1,000) shall 
initially receive half of their allotment for 
the coming year." The allotment is paid 
annually in February. This is the same 
formula for allotments that was approved in 
June 1977 for FY 78. Of those Divisions that 
initially received only half of their annual 
allotments in FY 78, seven of nine requested 
the second half later in the year. 
Division Activities-The Division Cabinet 
Chairman reported on the status of Division 
Scope Notes. Several Divisions or their 
sections have Scope Notes that are still in 
conflict. Therefore, the reporting date for 
the definition of the scope of Divisions was 
extended to June 1979. In the meantime, 
scope notes for sections are being consid- 
ered by the Division Cabinet Committee on 
Formation and Scope of Divisions. 
The Board postponed consideration of the 
request of the Nuclear Science Division for a 
name change to Advanced Energy Division 
until implications of the name change upon 
other Divisions can be explored. 
Nominating Committee for Spring 1980 
Elections-The Board voted to elect the 
members of the Nominating Committee as 
submitted by the two senior Directors (Aph- 
rodite Mamoulides and Mary Lee Tsuffis). 
The Committee members will be M. "Jims" 
Murphy (chairman), James A. Arshem, M. 
Elizabeth Moore, William C. Petru, and Julia 
Vance. 
Loan Extension-In June 1977 the Board 
granted a loan of $6,500 to the Montreal 
(now Eastern Canada) Chapter to finance 
the production of the first computerized 
edition of the Union List of Periodicals in 
Montreal Area Libraries and Information Cen- 
ters. The initial schedule for this project 
indicated that the loan could be repaid in 
November 1978. This has not proven possi- 
ble because it took longer to obtain replies 
from all the contributing libraries than 
expected and the "perennial problem of 
reliance on volunteer labor." The Chapter 
felt that the project could be completed in 
four to five months. Rather than lose all the 
work done so far, the Board extended the 
loan for six months. The new repayment 
date is May 31, 1979. 
Seed Money-The New York Chapter 
publications program consists of two proj- 
ects: the Union List (3d ed.) and the Special 
Libraries Directory of  Greater N e w  York (15th 
ed.). Both have a proven sales value. In 
order to maintain a cash flow sufficient to 
carry these projects to completion, the 
special libraries 
Chapter asked the Board for a loan of 
$10,000 for its publications program. The 
Board agreed ti supply the sum "in such 
amounts and at such times as it is needed." 
The loan will be repaid on or before Dec 31, 
1979. 
Special Libraries Directory Issue-The 
costs of printing and paper have increased 
over the years as inflation affected the 
industry. In addition, the growing member- 
ship of SLA has increased the number of 
pages in each succeeding issue of the SLA 
Annual Membership Directory. Both factors 
have caused the production costs of the 
Directory to increase considerably since its 
inception in 1972. In view of the present 
tight financial situation, the Board decided 
to publish only the yellow pages and the 
front matter of the 1979 Directory issue. This 
should result in an estimated saving of 
several thousands of dollars. 
As an alternative to the Directory issue of 
Special Libraries, the Board asked the Execu- 
tive Director to study the feasibility of a 
for-sale membership directory with busi- 
ness telephone numbers. The format for this 
directory was not to be limited to print. The 
Assistant Executive Director will report his 
findings to the Board in June 1979. 
Association Archives-The reorganization 
of the Association archives has been under- 
way for almost a year now. This task has 
progressed to the point where it is desirable 
to begin microfilming items (e.g., Board 
Minutes from 1909 and following years, and 
certain Chapter and Division Bulletins) that 
are in poor condition. In October, AOOC 
recommended that the Board include $5,600 
in the FY 79 Budget for microprocessing. In 
view of the need to limit current expendi- 
tures, the Board approved $2,000 to initiate 
this program. 
Dues Reduction for Unemployed Mem- 
bers-Over the past several years, a small 
number of unemployed Members have 
requested special consideration because of 
their reduced incomes. As a service to these 
individuals, the Board decided to allow a 
50% dues discount on written application. 
The dues discount is available for a one-year 
period and is not renewable. 
Fall Meeting Dates-The dates of Fall 
Board Meetings are normally set three years 
in advance. The 1981 Fall Board meeting 
will be held Thursday through Saturday, 
Oct 29-31,1981. 
Because of the dates of the White House 
Conference on Libraries and Information 
Services, Oct 28-Nov 1, it was necessary to 
change the dates of the Fall Board Meeting 
in 1979. This meeting will be held Oct 25- 
27,1979, at the Dora1 Inn, New York City. 
Appointment of Auditors-Since the audit 
woik done by Touche Ross & Company has 
continued to be satisfactory, the Board reap- 
pointed Touche Ross as the FY 78 auditors. 
Plenum Award-The Plenum Publishing 
Corporation Award Committee is exploring 
alternatives for using the $1,000 annual 
award initially offered by Plenum for an 
original essay. The committee will report 
back to the Board at its 1979 Winter Meet- 
ing. In the meantime, the Board asked the 
Executive Director to contact the Plenum 
Publishing Corporation to see if the $1,000 
would be available to help defray a portion 
of the extraordinary costs of the 1979 
Annual Conference. 
Equipment Replacement-At the 1977 Fall 
Board Meeting amounts were included in 
the budget for replacement of the Associa- 
tion's photocopying equipment and for the 
rental of word-processing equipment. Be- 
cause there was no time in 1978 for compari- 
son of models and prices, new equipment 
was not installed. At the recommendation of 
AOOC, money for this equipment was 
included in the 1979 budget. 
(continued) 
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General Fund Budget (Summary) Jan 1-Dec 3 1, 1979 
Dues 8 Fees 
Less Chapter Allotments t(45.300) 
Division Allotments (33,600) 
Student Group Allotments (W'J) 
Allocation to SpecialLibraries* (66.800) 
Dues 8 Fees (Net, afler allotments 8 allocations) 
INCOME GENERAL OPERATlONS 
Dues 8 Fees (Net) 
Contributions (Patrons 8 Sponsors) 
SpecialLibraries Program Budget (Net) 
Conference Program Budget (Netlt 
Education Program Budget (Net) 
Promotion Program Budget (Net) 
Non-Serial Publications Fund (Transfer) 
Equipment Reserve Fund (Transfer) 
Interest lncome 
Mailmg List Service 
Miscellaneous 
lncome for General ODerations 






EXPENSES, GENERAL OPERATIONS 
Salarees (Net) 
Employee Benefits (Net) 
Office Services 
Occupancy Costs 




Depreciation on Furniture 
Miscellaneous 
Overhead Transfers from Program 
Budgets 
Overhead Transfers from Other Funds 
NSP Postage 8 Handling Fees-Transfer 
Expenses of General Operat~ons 
lncome for General Operations 
Expenses of General Operations 
Anticipated lncome over Expenses 
Transfer to Reserve Fund 
Transfer to Equ~pment Reserve Fund 
Net Loss 
Restricted Net Earnings 
Net Loss after Restriction s( 1 ,goo) 
Applications are invited from persons interested in a 
career in newspaper librarianship, for a stipend to attend the 
70th annual conference of Special Libraries Association in 
Honolulu, Hawaii. The conference at the Hilton Hawaiian 
Village and The Ilikai will run from Jun 9 to 14, 1979. 
The two stipends of $100 each are administered by the 
Newspaper Division Committee on Public Relations and 
Professional Activities. 
Qualifications: 
1) The applicant must have been a member of SLA for one 
school year prior to the conference, and be attending 
histher first national conference of SLA. 
2) Applicants will be judged by the Committee on the 
basis of an essay. The essay, of about 300 words, should 
outline what the applicant expects to get from attending the 
Newspaper Division's program at the SLA conference. 
3) The essay should be typed and sealed in a blank 
envelope for impartial judging. 
4) The essay should be accompanied by a reference from 
either a newspaper librarian, or a news editor, or a faculty 
member, assessing the candidate's abilities. It should include 
pertinent information, such as the candidate's name and 
address. 
Applications should be submitted by Apr 15,1979 to Mary 
Kate Akkola, 8524 Shagrock Lane, Dallas, Tex. 75238. 
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CHAPTERS & DIVISIONS 
Arizona-On Nov 4 the Chapter met at the 
American Graduate School of International 
Management in Glendale. The meeting was 
cosponsored by the ASLA Special Libraries 
Division. John Anderson, director of the 
Tuscon Public Library, spoke on "Library 
Management and Administration." 
Baltimore - Members attended a Nov 21 
meeting dealing with on-line data bases 
held at the University of Maryland Health 
Sciences Library. 
Boston-The Chapter held a Nov 1 dinner 
meeting on "Information Management in 
1980" chaired by president-elect Sally Lym- 
berg. 
The Dec 7 meeting was held at the Count: 
way Library and was conducted by SciITech 
Committee Chairman Eva Bonis. 
C e n t r a l  O h i o  - Members  v i e w e d  a 
slideltape demonstration on newspaper 
libraries at a Sep 28 meeting. A tour of the 
library of the Columbus Dispatch followed. 
During an Oct 26 meeting Susan Miller, 
Ohio State University, Columbus, discussed 
the on-line catalogs and circulation systems 
used at her library. 
On Nov 17 the Chapter held a workshop 
on "Accessing Unpublished Census Data," 
conducted by Jack Combs from the Ohio 
Census Data Users Center. The workshop 
focused on gaining access to machine-read- 
able data files at the Census Bureau. 
Cincinnati - A candlelit wine cellar was the 
setting for the Chapter's first 1978-79 meet- 
ing on Oct. 4. The presentation on "How to 
Locate Free And Low-Cost Information," 
was given by Matthew Lesko, president of 
Washington Researchers, Washington, D.C. 
The meeting also included a tour of the 
winery. 
On Nov 14 the Chapter held its annual 
recruitment meeting at the Lloyd Library 
and Museum, which is known for its collec- 
tion of journals and books in pharmacy, 
chemistry, and botany. The meeting in- 
cluded an introduction to the library and a 
tour of the premises by John Griggs, Lloyd's 
librarian. 
Cleveland - SLA President Vivian D. He- 
witt addressed members at the Chapter's 
Oct 4 meeting. The theme of the meeting 
was "SLA: The Organization and the Profes- 
sion." 
On Nov 2, members met to discuss 
"OCLC and the Special Library." The speak- 
ers, including Pauline Micciche, head of 
OCLC Advisory Services Department, ex- 
plained the process of OCLC access. 
Connecticut Valley - Members met in Bridge- 
port on Oct 17 for a panel presentation on 
"Sources of Marketing Information." 
A Nov 16 meeting concentrated on the 
process behind the formation of Cooperat- 
ing Library Service Units (CSLU) and 
progress reports for each region. Vincent 
Juliano, acting CSLU coordinator and Viv- 
ian Shortreed, chairperson of the CSLU 
Review Board, were the speakers. 
Eastern Canada/Section de  1'Est du Cana- 
da - "Technical Information and Communi- 
cations" was the theme of the November 
meeting, presented jointly by the Canada 
Institute for Scientific and Technical Infor- 
mation and the Bell Communications Semi- 
nar Group. 
Florida-Members held a workshop on a 
systems analysis approach to studying and 
evaluating library procedures at its meeting 
on Nov 3-4. 
Geography and Map-The Division has 
published an index to Bulletins nos. 71-102, 
Mar 1968-Dec 1975. The price of the new 
index is $5.00 in the United States, Canada, 
and Mexico; $6.00 elsewhere. 
Indiana - Ray Ewick, Indiana State Librar- 
ian, was guest at the Oct 5 meeting in Indi- 
anapolis. 
Illinois - Members joined with the Chicago 
Library Club for a meeting on Jan. 18. Dr. 
Donald J. Sager, Chicago Public Library, 
was speaker. 
A joint dinner meeting with ASIS was 
scheduled for Feb 12, with guest speaker Dr. 
Eugene Garfield, Institute for Scientific 
Information, Philadelphia, Pa. 
Kentucky -On Nov 2-3 members met at 
Natural Bridge State Park. Guest speaker 
was Bruce Denbo, former director of the 
University Press of Kentucky. 
Louisiana -A workshop on Sep 30 focused 
on zero-base budgeting. Dr. P. Grady More- 
in, from the Office of Management Studies, 
Washington, D.C., was the instructor. 
january 1979 
Dr. Seldon Terrant of the American 
Chemical Society was guest speaker on Oct 5 
at a special presentation prior to the regular 
business meeting. Terrant's topic was "The 
Handling of Scientific and Technical Infor- 
mation." 
Michigan - Copies of the Chapter's fiftieth 
anniversary membership directory were 
distributed at the Oct 25 meeting in 
Ypsilanti. 
On Nov 13 members met in the Friends 
Room of the Troy Public Library, then 
adjourned to a social hour and buffet 
dinner. 
Minnesota - Roy D. Tally, supervisor, Min- 
nesota Information Network for Educators, 
spoke on "Computer Teleconferencing" at 
the Jan 17 meeting in Minneapolis, cospon- 
sored by the Minnesota Chapter of ASIS. 
For the February meeting, a discussion of 
company politics and the librarian was 
scheduled, with speaker Blaine Cooke, 
University of Minnesota School of Business 
Administration, Minneapolis. 
New York-"Information Services-Librar- 
ies: Differences and Similarities" was the 
theme of the  annua l  Janus  Seminar 
presented on Jan. 18. The seminar, cospon- 
sored by the Chapter and the New York 
Metropolitan Chapter of ASIS, focused on 
the contrast between traditional and inno- 
vative ways for librarians and information 
professionals to serve their users. 
New York, Advertising and Marketing 
Group-A program given on Sep 26 was 
sponsored jointly by the Group and by the 
Business and Finance Group. Columnists 
from leading advertising and business jour- 
nals discussed information sources used in 
preparing their work. 
New York, Communication Group - The 
Group sponsored a Nov 16 program on "The 
Making of a Trade Book," dealing with the 
treatment of a manuscript through pro- 
duction and marketing. 
New York, Documentation Group - The 
Group and the American Society of Indexers 
took a one-day trip to Philadelphia on Sep 
13 to visit the Institute for Scientific Infor- 
mation and the facilities of the Biosciences 
Information Services of Biolonical Abstracts. 
Members toured workshops &d production 
areas and discussed indexing and editorial 
techniques. The Group also sponsored the 
formation of a Data Base Users Group. 
At an Oct 17 meeting, members of the 
Group discussed "Concepts and Vocabulary 
in the Data Base World," in order to define 
the terms which would be used in future 
discussions. 
New York, Social Science Group - A meet- 
ing on Oct 24 sponsored jointly by the 
Group and The Technical Sciences Group 
invited members to be "at home with the 
supernatural," during a slideltape presenta- 
tion of spirit ritual in Burma given by Dr. 
Sarah Bekker and her husband Dr. Conrad 
Bekker. 
North Carolina -The Chapter met with the 
Carolinas chapter of ASIS on Sep 20 for a 
program entitled "How to Locate Free and 
Low Cost Information." Matthew J. Lesko, 
president of Washington Researchers, 
Washington, D.C., was guest speaker. The 
meeting was held at the Burroughs Well- 
come Company, Research Triangle Park. 
SLA President Vivian D. Hewitt was 
guest speaker at the Chapter meeting on 
Dec 6, which was held at the Faculty Club, 
North Carolina State University. 
Pacific Northwest - During a Nov 3 meet- 
ing at the University of Washington, Seattle, 
members discussed computerized biblio- 
graphic searching. Three speakers pre- 
sented ideas on methods of on-line search- 
ing, hardware for searching, and attitudes of 
on-line searchers in Washington State. 
The first meeting of 1979 took place on 
Jan 18 with a recruitment meeting for 
students of the University of Washington 
School of Librarianship, Seattle. 
Philadelphia - "Women and Library Man- 
agement" was the theme of the Dec 12 meet- 
ing. Rachael K. Goldstein, director, Levy 
Library, Mt. Sinai School of Medicine, New 
York City, spoke. 
Following a Jan 24 dinner at the Faculty 
Club of Thomas Jefferson University, mem- 
bers heard a program on continuing educa- 
tion programs in Pennsylvania. The speaker 
was Susan Cady, continuing education 
project coordinatbr for the state Library of 
Pennsylvania, Philadelphia. 
Texas - The Engineering Standards Com- 
mittee has announced the publication of the 
Union List of Standards, Specifications, and 
Codes in Selected Texas Libraries 1978. The 
special libraries 
document lists the holdings of seventy- 
eight selected special, public, and academic 
libraries in Texas. The price is $15.00. Write: 
Edith P. Grisham, 3219 Rice Blvd., Houston, 
Texas 77005. Make checks payable to Texas 
Chapter, SLA. 
Toronto - The group assembled for a dinner 
meeting at Town Hall on Sep 21 followed by 
a panel discussion of "Effective Communi- 
cation with Patrons in Special Libraries." 
Members shared wine and cheese with 
visiting members of the Eastern Canada 
Chapter at an Oct 13 gathering at the 
University of Toronto. Billed as "Subject 
Night," librarians met with other librarians 
in their subject field. 
Herbert White, professor in the Graduate 
Library School of Indiana University, con- 
ducted a seminar on "Advanced Library 
Management" on Oct 20 at the University of 
Toronto. 
On Nov 23 members toured the museum 
in the Academy of Medicine, Toronto. They 
then heard a presentation on reference 
service from Beryl Anderson, Chief of 
Library Documentation at the National 
Library. 
Upstate New York-The Chapter held a 
Sep 23 meeting in Syracuse. The topic was 
"Relations with Management." The West- 
ern New York Association of College and 
Research Libraries and the Chapter cospon- 
sored an Oct 21 meeting on micrographics. 
Virginia - Members met at the Institute of 
Textile Technology in Charlottesville for a 
tour of the library and labs, followed by a 
business meeting. The group sponsored a 
workshop on assertiveness training in Rich- 
mond on Oct 14. 
Colonial Williamsburg was the sight of a 
Dec 2 gathering. Members were given a tour 
of the audiovisual library and related facili- 
ties. Films were shown and a discussion on 
the  storage and  retrieval of pictures 
followed. 
Members of the Special Libraries Association have Members approved by mail ballot the motion that the Association will 
Approve hold no Meetings or Conferences in states that have not 
ratified the Equal Rights Amendment, or in states that have 
ERA Boycott not passed their own statewide equal rights legislation (see 
Motion p. 47 for exact wording of the resolution). This motion affects the locations of Meetings scheduled after 1980 and 
Conferences scheduled after 1984; legally binding contracts 
have been negotiated for all earlier meetings. The SLA 
Bylaws require that at least 40% of those eligible to vote must 
return their ballots for the poll to be valid. Of the 10,600 
members voting, 51% returned ballots. Approximately 69% 




The National Commission on Libraries and Information 
Science (NCLIS) has passed a resolution honoring the career 
of the late Frank E. McKenna, Jr., who until his recent death 
was Executive Director of the Special Libraries Association. 
At its meeting in Los Angeles on Dec 7 and 8,1978, NCLIS 
praised McKenna's career and his contributions to the 
library field and issued the following resolution: 
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Resolved, that the National Commission 
recognize the distinguished career of Dr. 
Frank E. McKenna, Jr., in the service of 
the library profession and convey its 
sympathy and condolences to his family. 
MEMBERS IN THE NEWS 
Elizabeth B. Austin, formerly librarian, 
Computer Services Library, San Francisco. . . now 
a librarian, Safeway Stores, Inc., Oakland, Calif. 
Mary A. Austin . . . indexer, Information Access 
Corporation, Los Altos, Calif. 
Nancy R. Baltis, head librarian, Syntex USA.  . . . 
appointed to the Advisory Committee, School of 
Library and Information Studies, U.C. Berkeley. 
Patricia Berger . . . named chief, Information and 
Services, Environmental Protection Agency, 
Washington, D.C. 
Kay Berteau . . . became assistant librarian public 
services, Washington University School of 
Medicine, St. Louis, Mo. 
Dianne Lee Bish, formerly reference librarian, 
Business and Finance Department, Detroit Public 
Library. . . appointed Administrator, Novi Public 
Library, Novi, Mich. 
Keith Blair, Convair Aerospace Division, General 
Dynamics Corporation, San Diego, Calif. . . . 
retired. 
Sherry Blomely . . . appointed law librarian, 
Jones, Byrd, and Howell, Atlanta, Ga. 
Shirley Brother . . . named library services 
program officer, Office of Libraries and Learning 
Resources, Office of Education, Washington, D.C. 
Carolyn P. Brown, formerly chief, Information 
Services Section, National Bureau of Standards 
. . . named chief, User Services Branch, Library 
and Information Services Division, National 
Oceanic and Atmospheric Administration, 
Rockville, Md. 
Lael L. Bush, formerly librarian, Rooks, Pitts, 
Fullager, and Poust, Chicago . . . appointed 
librarian, Sonnenschien, Carlin, Nath, and 
Rosenthal, Chicago. 
Gail A. Calvert . . . appointed interpretive 
services librarian, Medical College of Georgia 
Library, Augusta. 
C o r r i n n e  Campbe l l ,  supervisor ,  Boeing 
Company's Renton Technical Library, Seattle, 
Wash. . . . elected chairman, Washington Library 
Network Executive Council. 
Carmela  Carbone ,  reference l ibrar ian,  
Engineering Science Library, New York City . . . 
named head, reference department. 
Diana Carey, supervisor, Boeing Company's Kent 
Technical Library, Seattle, Wash. . . . appointed 
vice-chairman, Program Committee, Governor's 
Conference on Library and Information Services. 
Stan W. Carlson, medical library director, Unity 
Hospital, Fridley, Minn. . . . elected president, 
North Central Chapter, American Medical 
Writers Association. 
Kenneth D. Carroll, School of Library Science, 
Atlanta University . . . received the 1978 SLA 
Metals/Materials Division Award. 
Ethel Chamberlain . . . appointed law librarian, 
Hindry and Meyer, Denver, Colo. 
Lois Anne Colaianni, director of libraries, 
Cedars-Sinai Medical Center, Los Angeles, Calif. 
. . . elected president-elect of the Medical Library 
Association. 
Linda Davis . . . joined information services 
group, research operations, Norwich-Eaton 
Pharmaceuticals, Norwich, N.Y. 
Melvin Day . . . chosen head of National 
Technical Information Service, U.S. Department 
of Commerce. 
Marian Z. Debardeleben, formerly information 
scientist and technical writer, Philip Morris 
Research Center, Richmond, Va. . . . promoted to 
research scientist. 
Ann de Klerk, formerly head, Engineering and 
Science Library, Carnegie-Mellon University, 
Pittsburgh, Pa. . . . now associate director, 
university libraries. 
James Dygert, formerly documents librarian, 
Drexel University, Philadelphia, Pa. . . . promoted 
to business and administration librarian. 
Elyse A. Eisner . . . indexer, Information Access 
Corporation, Los Altos, Calif. 
Robin GIngerich Frank, formerly technical 
information specialist, Science and Education 
Administration, Technical Information Systems 
(SEAITIS), U.S. Department of Agriculture . . . 
named head, food and nutrition information 
center, SEAITIS. 
Bernard Fry, dean, Indiana University Graduate 
Library School, Bloomington . . . recipient, with 
coauthor Herbert White, of ASIS 1978 Best 
Information Science Book of the Year award for 
Publishers and Libraries: A Study of Scholarly and 
Research Iournals. 
Tom Calvin, dean, Graduate School of Library 
a n d  Information Services, University of 
P i t t sburgh  . . . elected vice-president ,  
president-elect of American Library Association. 
Lois Godfrey, librarian, Los Alamos Science 
Laboratory, University of California . . . elected 




Dorothy Bemis, elected to the SLA Hall of Fame 
in 1960, died on Jun 30, 1978. She had been an 
active member of the Association and its Chapters 
for 53 of her 88 years. A former first vice- 
president of SLA for two terms (1933-35), Bemis 
also established the Lippincott Library at the 
University of Pennsylvania, as well as three other 
business finance libraries. 
Bemis studied at Oshkosh State Teachers 
College and Columbia Teachers College; she later 
received her library certificate from Pratt Insti- 
tute School of Library Science in 1916. She went 
on for further work at Temple University, 1933- 
34 and 1938-39. 
Bemis began her professional life in New York 
City, serving first in the New York Public Library 
(1916-18) and then in the Library of the Guaranty 
Trust Company of New York (1918-21). She was a 
pioneer in the field of business and finance 
librarianship. She organized, established, and 
headed three business finance libraries, two of 
which are now major libraries of their kind. After 
beginning the Bank of Charleston Library in 
1919, she came to Philadelphia in 1921 to estab- 
lish the library of the Federal Reserve Bank of 
Philadelphia, where she was head from 1921 to 
1925. 
Bemis was considered by many to be one of the 
guiding spirits of the Association during the 
growth years of the 1930s. In addition to her SLA 
vice-presidency, she was also chairman of the 
Membership Committee (1921-22); chairman of 
the Financial Group (1923-24); chairman of the 
University and College Departmental Libraries 
Group (1934-35); and member of the SLA Nomi- 
nating Committee (1936-37). 
She also served two terms as president of the 
Special Libraries Council of Philadelphia (1929- 
31) and led the 1931 Conference on Placement 
and Personnel Problems in the Special Libraries 
Field. 
In December 1933, Bemis was chosen director 
of the Trade Association Projects, administered by 
SLA and supported by a $7,500 appropriation 
from the Carnegie Corporation of New York. The 
program was designed to establish new libraries 
and reorganize existing facilities among trade 
associations in order to expand special library 
services. 
Her association with the Wharton School and 
with the University of Pennsylvania began in 
1927 when she was engaged by Dean Emory R. 
Johnson to create a library for the Wharton 
School students and faculty. The library that she 
developed was named in honor of Joanna Whar- 
ton Lippincott, Joseph Wharton's daughter. 
Under Bemis' able administration the library 
assembled research materials and specialized 
literature for the study of different kinds of busi- 
ness and economic questions. Bemis and her staff 
understood the importance of aiding students 
and faculty in the use of these specialized materi- 
als. In keeping with this approach, she was 
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responsible for setting up a vigorous library- 
orientation program. Over the years she strove to 
keep the objectives of the library compatible with 
those of the Wharton School. Her personality was 
the key to cooperation with the Wharton School 
faculty, with the University Library administra- 
tion, and with other special libraries in the area. 
In 1952, after 25 years of distinguished service, 
Bemis resigned as librarian of the Lippincott 
Library to devote herself exclusively to the 
responsibility of administration librarian for the 
university libraries, a post which she had held 
concurrently with that of librarian of the Lippin- 
cott Library from 1945 to 1952. Working with Dr. 
Charles W. David, director of the university 
libraries, she played a vital role in the reorganiza- 
tion of the University of Pennsylvania libraries 
system between the years 1945 and 1958. She 
established personnel policies for the University 
of Pennsylvania libraries which had far-reaching 
effects throughout the Philadelphia area and else- 
where. She recruited for librarianship and was 
consistently successful in attracting many persons 
of excellent qualifications to the profession. She 
retired from the University in 1958 after an 
outstanding career covering 31 years. 
Among her published works was the article 
"How Shall We Classify the Special Library?" 
[Special Libraries 23 (no. 3):103-107 (Mar 1932)J. 
In recognition of her excellence and her contri- 
butions to the special library profession she was 
presented the Achievement Award in 1960 by the 
Philadelphia Chapter of the Special Libraries 
Association. The same year she was named to the 
Hall of Fame at the 51st Special Libraries Associa- 
tion Convention held in Cleveland. Because of 
her characteristic sense of duty and responsibili- 
ty, she received this honor in absentia rather than 
miss the opening of the renovated Falls of the 
Schuylkill Library. She was the chairman of the 
committee which had planned this opening. 
She set such a high standard as a professional 
librarian and as a human being that her influence 
has had an inspirational effect upon all with 
whom she came in contact. Dorothy Bemis will be 
sadly missed by her colleagues, her former staff, 
and her many friends. 
Eleanor 8. Allen 
Lippincott Library 
University of Pennsylvania 
Philadelphia, Pa. 
SLA Announces 
1979 Regional Course Program 
Special Libraries Association has an- 
nounced its Regional Continuing Education 
Program for 1979. Two one-day courses, 
entitled "Micrographics in Special Librar- 
ies" and "Organizational Behavior: The 
Role of the Special Librarian," will be 
offered in various regions of the United 
States and Canada. 
The Regional Program is part of SLA's 
developing Continuing Education Program. 
In June 1978 the SLA Board of Directors 
approved a plan for continuing education 
course sequences in management, commu- 
nications, and technology. In order to make 
this progam more accessible to the entire 
membership, the Board included a Regional 
Program, as well as the Annual Conference 
courses. 
This Continuing Education Program is 
not a continuation of the Regional Pilot 
Program. The new program is designed to 
be an Association-wide function, to be 
financed in the same manner as the annual 
Conference. Under the Pilot Program, coop- 
erating Chapters were asked to split fees 
with the Association; only members of the 
cooperating Chapters were invited to attend 
the seminar. The new program allows 
members from several Chapters in each 
region to attend, so that fee splitting is not 
feasible. In addition, net earnings from 
well-attended regional courses in metropol- 
itan areas can help offset the expenses of 
courses in less densely populated areas. 
The objective of the Association is to 
make the Continuing Education Program 
self-sufficient. SLA assumes all expenses for 
the program and handles details such as 
speakers' fees and travel, publicity, costs of 
course materials, and space rental fees. 
Since SLA offers a centrally administered 
education program, the Association will 
qualify to award nationally recognized 
Continuing Education Units. Granting these 
units is the first step toward full accredita- 
tion of the Association's program by the 
Council of the Continuing Education Unit. 
The schedule for the 1979 Regional 
courses is as follows: 
Micrographics in Special Libraries 
Mar 9. West Coast Regional Course, 
Los Angeles 
Mar 30. Ohio Valley Regional 
Course, Pittsburgh 
Apr 27. Southeastern Regional Course, 
Atlanta 
Instructors will be Don Avedon, vice- 
president, R&D, Microfilming Corporation 
of America, Sanford, N.C. (Mar 9 and Apr 27 
sessions); Bonnie Canning, vice-president, 
Micronet Corporation, Washington, D.C. 
(all three sessions); and Franklin I. Bolnick, 
president, Microfilms Sciences Corporation, 
New York City (Mar 30). The purposes of 
the course are 1) to acquaint special librar- 
ians with the current state of the art; 2) to 
examine the formats, costs, and use of 
micrographics in special libraries; and 3) to 
discuss the implications of the micrographic 
revolution for users of special libraries. The 
course includes fundamentals of exposing 
and processing the image, quality control, 
indexing, and coding. 
Organizational Behavior: The Role of 
the Special Librarian 
Instructor, time, and location to be 
announced. 
The course will 1) examine the organiza- 
tion as a social system; 2) analyze the impact 
of various organizational structures on work 
attitudes and behavior of special librarians; 
and 3) teach special librarians techniques 
for improving their service, status, and 
influence with their organization. The 
course covers the development of organiza- 
tional structure; corporate interaction 
among peers, supervisors, and subordinates; 
and leadership. 
The fee for a Regional Course is $75 for 
SLA members and $100 for nonmembers. 
Nonmembers may credit $10 of their regis- 
tration fee toward membership dues. The 
fee includes all course materials and regis- 
tration. Each registrant will receive an SLA 
Continuing Education Certificate and earn 
0.6 Continuing Education Unit. 
Chapters and members interested in 
having a course scheduled should contact 
Dr. Mary Frances Hoban, Manager, Profes- 
sional Development, Special Libraries Asso- 




HAVE YOU HEARD? 
OCLC Training Lab 
A summer laboratory course designed to 
introduce librarians to the use of the OCLC 
cataloging system is now offered by the 
Graduate Department of Library and Infor- 
mation Sciences of The Catholic University 
of America. Topics include OCLC history, 
searching, tagging, and MARC format, as 
well as 15 to 20 hours of on-line practice. 
Contact: Dr. John Gilheany, Director of 
Summer Sessions, The Catholic University 
of America, Washington, D.C. 20064. 
Music Magazine 
Music lovers now have a new publication 
for their interests. Music Magazine, only one 
year old, combines interviews, photo fea- 
tures, book and record reviews, and  
columns by performers. Editor Ulla Colgrass 
accepts contributions from interested writ- 
ers. Subscriptions are $5 per year from 
Music Magazine, 60 Sherbourne, Ste. 311, 
Toronto, Ont. M5A 3x7. 
Integrated Core Curriculum 
A taped recording of a workshop on the 
integrated core curriculum, held at Univer- 
sity of North Carolina, chapel Hill, is now 
available. The workshop was jointly spon- 
sored by the library school of South Caro- 
lina, Drexel University, and the University 
of North Carolina, Chapel Hill. The tapes 
include opening and closing addresses and 
the presentations of the three host schools. 
The cost of the package is $15.00; available 
from Fred W. Roper, Assistant Dean, School 
of Library Science 026-A, University of 
North Carolina, Chapel Hill, N.C. 27514. 
Medical Meetings Directory 
The World Information Center has 
announced the publication of World Meet- 
ings: Medicine, a quarterly directory of future 
meetings in medicine. Starting from its first 
issue in January 1978, the quarterly gives 
advance information on meetings sched- 
uled for the two-year period after the date of 
each issue. Five indexes are offered: 1) 
subject (keyword), 2) date of meeting, 3) 
location, 4) sponsoring organization, and 5) 
deadline date for submission of abstract or 
manuscript. Subscription is $60 per year in 
the United States and Canada, $62 else- 
where; order from World Meetings Infor- 
mation, Inc., 824 Boylston St., Chestnut Hill, 
Mass. 02167. (6171731-4440). 
LOEX On Its Own 
Project LOEX, the national academic 
librar; orientation/instruction clearing- 
house, has become financially self-sustain- 
ing, with memberships available at $30.00. 
The project, located at Eastern Michigan 
University in Ypsilanti, has provided infor- 
mation and loan materials upon request free 
of charge for the past six years while being 
supported by a grant from the Council on 
Library Resources. Institutional member- 
ships how include all clearinghouse services 
upon request: loan samples from a collec- 
tion of over 10,000 materials, referrals to 
some 1,400 library programs, research 
letters, and newsletters. Contact: Carolyn 
Kirkendall, Directory, Project LOEX, Libra- 
ry, Eastern Michigan University, Ypsilanti, 
Michigan 48197. 
New ASIS Address 
The American Society for Information 
Science has announced its new address as 
follows: 1010 Sixteenth Street, N.W., Wash- 
ington, D.C. 20036. (2021659-36440). 
User Education Workshop 
The Eighth Annual Workshop on Instruc- 
tion in Library Use will be held at the 
University of Waterloo, Ont., May 16-18, 
1979. The theme is "Teaching the Use of a 
Library: Instructional Strategies for Teach- 
ing the Use of a Library that You Always 
Wanted to Know But Were Never Taught." 
The workshop is organized primarily for 
librarians from Ontario and Quebec, but a 
few applications will be accepted from indi- 
viduals in other areas. Contact: Gerry Meek, 
Orienta t ion Librarian, Universi ty of 
Waterloo Library, University of Waterloo, 
Waterloo, Canada N2L 3G1. 
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Health Sciences Library Survey 
The Cabrini Health Care Center, New 
York City, has prepared the New York 
Regional GrouplMedical Library Association 
(NYRGIMLA) Survey of Small Health Sciences 
Libraries in the New York Metropolitan Area, 
1975. The survey identifies professional 
practices, working conditions, and common 
problems of small health sciences librarians 
in the New York City-New Jersey area. It is 
available on interlibrary loan from Medical 
Library Center of New York, 17 East 102nd 
St., New York, N.Y. 10029. 
Media Management Program 
San Jose State University, California, is 
now offering a media management course 
which allows media professionals working 
in schools or libraries to pursue an individu- 
alized program at their own pace. The 
course is based on ideas from the Education 
Resources Information Clearinghouse 
(ERIC) on Information Resources. Each 
student receives a learning kit of publica- 
tions fromERIC and similar agencies and a 
syllabus containing course objectives. The 
total course cost is $85 including materials. 
Contact: Dr. James Brown, San Jos6 State 
University, Office of Continuing Education, 
San Jose, Calif. 95195. 
Summer Courses in Oregon 
The University of Oregon College of 
Education and the university library are 
offering a program for librarians, archivists, 
and school librarylmedia specialists during 
its summer session, Jun 19-Aug 10. Among 
the offerings will be short courses in archi- 
val administration, conservation, preserva- 
tion, and restoration of materials, as well as 
in computer-based reference service. Both 
weekend seminars and full-term courses are 
scheduled. Contact: Dorothy Latham, Col- 
lege of Education, University of Oregon, 
Eugene, Oreg. 97403 (5031686-3468). 
Scientometrics Journal 
Scientornetrics, An International Journal for 
All Quantitative Aspects of the Science of Science 
and Science Policy, a new journal from Else- 
vier, Amsterdam, will include results of 
research into the quantitative features and 
characteristics of science. Emphasis will be 
placed on investigations in which the devel- 
opment and mechanism of science are stud- 
ied by means of statistical methods. A free 
sample copy may be obtained from Dept. 
5A, Elsevier Scientific Publishing Co., P.O. 
Box 330, 1000 AH Amsterdam, The Nether- 
lands. 
STAFF DEVELOPMENT 
Alpin, John C. and Darlene K. Gerster / Career 
Development: An Integration of Individual and 
Organizational Needs. Personnel 55(no.2):23-29 
(Mar-Apr 1978). 
An effective career development process must 
include three phases: assessment of both 
employee and organizational needs, transition or 
individual development, and integration of 
individual and organizational needs through an 
ongoing relationship between the employees and 
the career development staff. The authors outline 
four basic conditions necessary for a successful 
career development program. 
Cook, David R. / Improving Employee De- 
velopment Programs. Personnel Administrator 
23(no.7):38-40 (Jul 1978). 
The author describes a method of long-range 
planning for employee development which 
requires three basic steps: identification of skills 
needed; analysis of employee skills; and selection 
of the method for development of skills. 
Employee input is included in the analysis phase 
with some negotiation of study method and 
schedule possible. Sample charts shown. 
Dyer, William G. / What Makes Sense in 
Management Training? Management Review 
67(no.6):50-56 (Jun 1978). 
Reviews the controversy of universal vs 
contingency or situational management behavior 
models and its effect on management training. 
Identifies from research findings specific 
behaviors that characterize effective managers. 
Provides a framework within which a 
management training program can be designed 
and lists design conditions and requirements for a 
successful program. 
Hastings, Robert E. / Career Development: 
Maximizing Options. Personnel Administrator 
23(no.5):58-60 (May 1978). 
The career development program of one 
organization is described. Concentrating on a 
good career match for each individual-even if 
that means joining another company-the 
program includes career assessment workshops, 
counseling sessions, and an outplacement service 
for those who want to pursue careers elsewhere. 
Basic to the program is the concept that 
management must not be afraid to lose good 
people whose interests would be best served 
elsewhere. 
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Lederer, Victor / Motivational Programs-Or 
How You Can Get More Out of You. Administrative 
Management 39(no.9):30-32,37,40-42 (Sep 1978). 
Motivational programs examine the  
relationship of people with the work they do, in 
contrast to training programs, which cover the 
nuts and bolts of business. Motivational material 
comes in many forms from books and films to 
courses and retreats. The article describes several 
programs including specific films and other 
materials useful for such programs. 
Lederer, Victor / Decision Making: Should 
Employees Get In on the Act? Administrative 
Management 39(no.9):51-52,58-62 (Sep 1978). 
Describes some of the pros and cons of 
participatory management (PM), particularly as it 
is being applied to BEA Associates, a large New 
York investment firm. While it appears to work 
successfully there for both employees and 
company, the author points out that PM is not for 
every company, nor for every individual. 
Love, Sydney F. / When Priorities Close In. 
Management Review 67(no.4):50-53 (Apr 1978). 
When there are too many high-priority tasks 
for the time available, one solution is to apply the 
division principle, i.e., do each task to the 
threshold value and then divide the remainder of 
the available time among them all. Several 
examples of the application of this principle are 
given. 
Odiorne, George S. / How to Succeed in MBO 
Goal Setting. Personnel Journal 57(no.8):427-29, 
451 (Aug 1978). 
Research shows many errors, particularly in 
goal setting, made by companies in applying 
MBO. The author queried MBO administrators in 
management  development  from twelve 
organizations whose programs were considered 
successful. The consensus of their ideas is given 
in twenty-seven steps that can be taken to avoid 
errors of the past and arrive at the best possible 
goals. 
Spaulding, William E. / Undiscovered Values in 
Meetings. Journal of Sys t ems  Management  
29(no.6):24-27 (Jun 1978). 
There are subtle though important benefits to 
be derived from meetings. Ways in which 
meetings can be designed to highlight these 
benefits are described. Details relating to timing 
and seating arrangement, for example, can make a 
difference. A leadership style built on openness is 
essential. 
Von Bergen, Clarence W. and Raymond J. Kirk / 
Groupthink; When Too Many Heads Spoil the 
Decision. Management Review 67(no.3):44-49 (Mar 
1978). 
The authors ackowledge the benefits of group 
decision making but point out pitfalls in the 
method. Symptoms of "Groupthink," a 
dysfunctional consequence of a g roup  
interaction, are described, and guidelines for 
preventing it are presented. 
Walters, Roy W. / You Can't Develop Another. 
Training and Development Journal 32(no.9):38-41 
(Sep 1978). 
Too much time has been spent trying to 
develop managers. The best a company can do is 
set up conditions for self-development. For 
present employees it is recommended that greater 
responsibilities and more frequent occasions for 
decision making be given, especially when their 
own management development is involved. For 
new employees, the author recommends an 
orientation seminar in which the participants 
plan a long-range development program rather 
than learn the technical details of the operation. 
"Who Is Responsible for Employee Career 
Planning? . . . A Personnel Symposium." 
Personnel 55(no.2):10-22 (Mar-Apr 1978). 
The human resources executives from eight 
outstanding corporations discuss the attitudes of 
their companies toward employee career 
planning. During the past few years companies 
generally have changed from an authoritarian, 
paternalistic approach to the concept that each 
individual is responsible for his own career 
development. Problems occur when  the  
employee is not ready or willing to take on such 
responsibility, and when managers react 





Mar 13-16. Office of Management Studies, 
Association of Research Libraries, Library 
Management Skills Institute . . . Atlanta. 
Fee: $200. Contact OMS, Association of 
Research Libraries, 1527 New Hampshire 
Ave., N.W., Washington,  D.C. 20036 
(2021 232-8656). 
Mar 21-24. Statistical Methods for Profes- 
sional Librarians, Workshop . . . University 
of Minnesota, Minneapolis. Fee: $150. Con- 
tact: John Vollum, Program Director, 222 
Nolte Center, 315 Pillsbury Drive, S.E., 
Minneapolis, Minn. 55455. 
Apr 1-7. National Library Week. 
Apr 9. NELINET Government Documents 
Task Group Workshop. . . University of 
Lowell, Mass. Contact: David C. Heisser, 
Documents Librarian, Wessell Library, Tufts 
University, Medford, Mass. 02155. 
Apr 16. Library Association of the City 
University of New York, 14th Annual 
Conference . . . Statler Hilton Hotel, New 
York City. Theme: The Information Indus- 
try and the Library-Competition or Coop- 
eration? Also sponsored by Special Libraries 
Association and New York Library Associa- 
tion. Registration: $20 members, $22 others. 
Contact: Colette Wagner, LACUNY Institute 
Publicity, LaGuardia Community College 
Library, 31-10 Thomson Ave., Long Island 
City, N.Y. 11101 (2121626-5518). 
Apr  23-26. Association fo r  Popula- 
tionIFamily Planning Libraries and Infor- 
mation Centers-International . . . 1979 An- 
nual Meeting, Philadelphia Sheraton. Con- 
tact: Dorothy Kaufman, Secretary, APLIC- 
International, 165 South Second Ave., Clar- 
ion, Pa. 16214. 
REVIEWS 
Classification and Indexing Practice, by 
K. G. B. Bakewell. Hamden, Conn., Shoe- 
string Press, 1978. ISBN 0-208-01671-6. 
K. G. B. Bakewell's stated purpose is "to 
examine in some detail" how libraries use 
"classification and/or indexing systems" 
and this is precisely what the book accom- 
plishes. Most of the libraries are British, but 
there is a scattering of North American, 
Indian, and African libraries represented. 
Bakewell devotes one chapter to each of 
the five major classifications (DC, LC, UDC, 
Bliss, and Colon), giving a brief description 
of the system, case studies of its use in 
specific libraries, and minimal conclusions. 
Another chapter describes other systems, 
and two chapters discuss alphabetical sub- 
ject analysis. A concluding chapter describes 
some reclassification programs, currently a 
problem in many British libraries. An inter- 
esting appendix gives actual class numbers 
from the five systems as they have been 
assigned to ten titles in some of the libraries 
visited. 
The result is a handbook on contempo- 
rary British classification and its problems. 
Much of the information about the actual 
use of the systems in individual libraries is 
not available elsewhere, although the non- 
British material seems to be from secondary 
sources. Nonbook materials are included as 
an integral part of library resources, and 
their treatment is of particular interest. In 
some sections, I found the extracts from the 
schedules and their revisions hard to 
absorb, but they are important to the classi- 
fication specialist. 
The chapters on UDC and Bliss are espe- 
cially valuable for readers in North America 
where it is uncommon to find them in use 
for shelf arrangement. Comments from 
practitioners and users are of great interest 
to librarians here who usually forget that 
there are more than two choices in classifi- 
cation. 
In citing reactions he found in the librar- 
ies used as case studies, Bakewell maintains 
a neutral reporter's attitude, which he  states 
is his intention. However, I wish he had 
been less neutral. Where he  has summarized 
his findings and quoted evaluative com- 
ments, we learn more than from uncritical 
presentation of practices. His conclusions 
about the Colon classification are more eval- 
uative and add depth to our picture of how 
Colon works in actual use. 
The two chapters on alphabetic subject 
analysis seem to me less successful. Bake- 
well has tried to cover too much in too little 
space, and the result is a superficial treat- 
ment of indexing and subject heading prac- 
tices of limited value to either the novice or 
the expert. The most valuable parts describe 
special libraries 
subject analysis in library catalogs which do 
not rely on an authority list such as LCSH or 
MeSH. There are innovative approaches 
which might help solve the problems facing 
U.S. libraries and their subject access. 
The evidence of these case studies demon- 
strates that, given a chance, any librarian 
will try to improve any classification just a 
little-or a lot. British libraries are now 
beginning to feel the effects of the availabil- 
ity of centralized, standardized cataloging 
and classification; on-line bibliographic 
data systems are coming next. They will 
In-Basket Simulation Techniques: A 
Sourcebook. edited by Martha Jane K. 
Zachert. State College, Pa., Association of 
American Library Schools, 1978.76~. 
Simulation teaching is real world, prob- 
lem centered (the favored learning mode for 
adults), and practical. These elements, 
according to editor and chapter author 
Zachert (I), contribute to the high motiva- 
tion of the learner when this teaching meth- 
odology is employed. The in-basket exer- 
cise, "the easiest of the simulation tech- 
niques to become accustomed to," is the 
focus of this sourcebook. The following 
excerpt from the book will explain the in- 
basket exercise and provide a sample of the 
clarity and logic of this helpful little 
volume: 
Now, to more specifics of in-basket use, let's 
consider the nature of in-basket materials. 
These materials are representations of the 
paperwork faced by a worker at any level in an 
organization, both the paperwork that comes to 
that worker and that which the worker sends to 
others. The technique can be used for learning 
about any position in an organization that 
requires paperwork. If we accept the idea that 
paperwork is part of the routine work in 
virtually every library position, then the in- 
basket technique becomes a useful vehicle for 
conveying the reality of library work to learn- 
ers. An individual's in-basket in a real situation 
is a gateway to . . . attention, and ultimately, it 
is a gateway to . . . decision making and action. 
In Chapter I, "A Primer on the Use of 
In-Basket Techniques," Zachert provides a 
concise and readable review of simulation 
teaching and the in-basket technique. A 
second chapter deals with the design of 
in-basket materials and other, much briefer, 
sections provide an annotated bibliography 
on in-basket exercises and a selected bibli- 
ography on memo writing. 
have to make the same agonizing decisions 
that are being made here. Are local varia- 
tions in classification, however ingenious, 
justifiable to an overworked staff, to the 
users, and to the budget directors? Bakewell 
has described the state of British classifica- 
tion today; I hope he produces a second 
report in approximately ten years. 
Jane E. Stevens 
School of Library Service 
Columbia University 
New York, N.Y. 
The balance of this volume is made up of 
six in-basket exercises on a variety of 
subjects and settings. Two take place in 
school media centers and one each in an 
academic library, a learning resource center, 
and a special library. The last example, a 
combination of in-basket and role play, 
involves the evaluation of reference and 
bibliographic services. While some of the 
exercises have specific goals, instructions, 
suggestions to the instructor, and guides to 
discussion, each serves as a fine model of an 
in-basket exercise so that new material can 
be generated to meet a specific need in any 
learning situation. 
Those who teach, those who plan 
continuing education programs, and those 
who would like to see the day when adult 
learning is improved have an obligation to 
own this reasonably priced and informative 
book. Originally presented as a continuing 
education program of the Association of 
American Library Schools in January 1978, 
this paperbound, photo-offset effort can 
bring continuing education into your office 
or home. It could, and very well might, 
serve as the impetus which would lead you 
to write one or more in-basket exercises and 
thus share your experience for the contin- 
ued learning of others. 
Zachert is the author of Simulation Teach- 
ing of Library Administration. New York, 
R. R. Bowker Co., 1975, which was 
reviewed in Special Libraries 67(nos.5/6): 
282(May / Jun 1976). 
James M. Matarazzo 





(79-001) Current Serials Received. British Li- 
brary, Lending Division. (April 1978). Annual. 
El0 in UK, surface mail in Europe and outside 
Europe, £14 air-mail outside Europe. iSSN 0309- 
0655, ISBN 0-85350-170-X. 
Annual listing of all serials currently received by 
the British Library Lending Division. The 1978 
edition has 50,000 titles arranged in three alpha- 
betical sections: all titles excluding Cyrillic 
serials, Cyrillic serials (titles are given in the 
Roman alphabet), and cover-to-cover translations 
of Cyrillic serials. Available from British Library, 
Lending Division, Boston Spa, Wetherby, West 
Yorkshire LS23 7BQ, England. 
(79-002) Directory of Interlibrary Loan Policies 
and Photocopying Services in Canadian Li- 
braries. Ottawa, Canadian Library Association, 
1978. 88p. $12.00. ISBN 0-88802-119-4. 
For each library, the following data are given: 
loan periods for various types of materials, 
restrictions on loans, loan charges; time required 
to secure photocopies, charges and method of 
payment for photocopying services. Arrenged by 
province. Available from: Canadian Library Asso- 
ciation, 151 Sparks Street, Ottawa, Ontario 
KIP 5E3. 
(79-003) Directory of Libraries Providing Com- 
puter-Bases Information Services in the New 
York Metropolitan Area: A Selected List, 1978. 
New York, New York Metropolitan Reference 
and Research Library Agency (METRO), 1978. 
72p. (METRO Miscellaneous Publication no. 17). 
$10.00 ($15.00 if an invoice is required). ISSN 
0076-7018. 
Two main sections: a list of libraries with 
computer terminals, indicating which data bases 
are accessed and restrictions on use; a list of data 
bases, with descriptions and lists of libraries 
subscribing to each. Subject index included. 
Available from METRO, 33 West 42nd Street, 
New York, N.Y. 10036. 
(79-004) Federal Government - Executive Branch 
(Energy Directory Update Service). New York, 
Environment Information Center, 1978. 135p. 
$35.00. LC 74-79869. 
Describes 427 energy-related Executive Branch 
agencies. Each entry includes address, telephone 
number, energy functions and responsibilities, 
key personnel and public information officer. 
Access by an alphabetical (name) index and a 
subject index. Available from: Environment 
Information Center, 292 Madison Avenue, New 
York, N.Y. 10017,2121949-9471. 
(79-005) Library Use Instruction in Selected 
American Colleges. Miller, Stuart Wayne. Cham- 
paign, Ill., University of Illinois Graduate School 
of Library Science, 1978. 47p. $2.00. (GSLS Occa- 
sional Papers, no. 134). ISSN 0073-5310. 
library use instruction in 13 American colleges. 
Course-related instruction appears to be the 
favored method . . . but there appears to be no 
consensus among librarians on the general prin- 
ciples of library use instruction." (From the 
abstract). Available from: Occasional Papers, 
Publications Office, 249 Armory Building, U. of 
Ill. GSLS, Champaign, Ill., 61820. 
(79-006) Australian Scientific Societies and 
Professional Associations, 2d ed. Crump, Ian A., 
ed. Melbourne, Commonwealth Scientific and 
Industrial Research Organization, 1978. 226p. 
A$7.50 (microfiche A$3.75). ISBN 0-643-00282-0. 
Directory of 400 associations in the fields of 
science and technology, including agriculture 
and medicine. Each entry includes: address, name 
of secretary, subdivisions, affiliates, history, 
purpose, activities, publications, library, awards, 
and membership. Indexes to acronyms, names, 
publications, awards, and subjects. Available 
from: CSIRO Editorial and Publications Service, 
P.O. Box 89, East Melbourne, Victoria, Australia 
3002. 
(79-007) Communications and the United States 
Congress: A Selectively Annotated Bibliography 
of Committee Hearings, 1870-1976. Brightbill, 
George D. Washington, D.C., Broadcast Education 
Assn., 1978. 178p. $4.00 prepaid ($3.20 if more 
than ten copies are ordered). 
Bibliography of hearings pertaining specifically 
to the broadcast media; including, in addition, 
hearings on subjects-such as newsmen's privi- 
lege and obscenity-which pertain to all the 
communications media. Appropriations hearings 
are included. Arranged cronologically, with a 
subject and name index. Available from: Broad- 
cast Education Assn., 1771 N St., NW, Washing- 
ton, D.C. 20036. Check payable to "BEAICongres- 
sional Bibliography." 
(79-008) Periodicals Administration in  Libraries. 
Mayes, Paul, ed. Hamden, Ct., Linnet Books, 1978. 
158p. $10.00. ISBN 0-208-01675-9, LC 78-8456. 
Seven essays on the management of periodicals 
collections. Topics covered: types of periodicals, 
bibliographic control, selection and acquisition, 
physical forms and storage, use, and promotion. 
Intended for both practitioners and students. 
(79-009) Information Work with Unpublished 
Reports. Holloway, A. H. and others. Boulder, 
Colo., Westview Press, 1977 (London, Andre 
Deutsch, 1976). 302p. $18.50 (Institute of Informa- 
tion Scientists Monograph Series). ISBN 0-89158- 
717-9, LC 76-43306. 
Covers unpublished reports originating from 
both government and private sources. Topics 
discussed include production of reports, sources 
and acquisition, processing and abstracting, 
indexing and retrieval, SDI, microforms, automa- 
tion, storage, and management of the information 
center. 
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NEW! PLACEMENT 
LIBRARY SUPPLIES 
CATALOG "Positions Open" and "Positions Wanted" ads are $2.00 per line; $6.00 minimum. Current members of 
SLA may place a "Positions Wanted" ad at a special 
88 rate of $1 .SO per line; $4.50 minimum. 
PAGES In each membership year, each unemployed member will be allowed a maximum of two free "Positions 
Wanted" ads, each ad to be limited to 5 lines in- 
* CARDS cluding mailing address (no blind box addresses), on 
TRAYS a space available basis. 
STEP STOOLS There is a minimum charge of $1 1.00 for a "Market 
BOOK JACKET Place" ad of three lines or less; each additional line 
COVERS is $4.00. There are approximately 45 characters and 
LABELS spaces to a line. 
BOOKTRUCKS TAPE Copy for display ads must be received by the first 
CANVASS BAGS BOOK POCKETS of the month two months preceding the month of 
INTERLIBRARY LOAN FORMS publication; copy for line ads must be received by 
CARD CATALOG CABINETS the tenth. 
CABINETS FOR Filmstrips, Slides, Classified ads will not be accepted on a "run until cancelled" basis; twelve months is the maximum, un- Cassettes, Records, Tape Reels, Films less renewed. 
AND M'CROFICHE Special Libraries Association reserves the right to re- CABINETS ject any advertisements which in any way refer to 
HUNDREDS OF OTHER ITEMS race, creed, color, age, or sex as conditions for em- 
ployment. 
For a tree catalog, write to: 
@ Librarg Bureau 
* * 
special libraries 
S O 1  PARK AVE., HERKIMER, N. Y .  1 3 3 B 0  
POSITIONS WANTED 
MLS, BA (Chem)-Pos. in Chem. or other sci.- 
related library. Exp. with on-line searches, lib. 
autolhation, classif. construction. Chicago area 
only. C. Worster, 1566 Oak, Evanston, Ill. 60201; 
3121793-3870,3121328-6478. 
POSITIONS OPEN 
Head Librarian/Information Specialist, Indus- 
trial Bank of Kuwait (IBK) K.S.C., P.O. Box 3146, 
Safat, Kuwait. To plan, develop, organize, and 
coordinate information sewices and activities of 
the IBK Library. Responsible for the administra- 
tive and professional functions of the library. 
Areas of direct responsibility include manual and 
computerized systems, especially business and 
industrial references, literature searching, index- 
ing, retrieval, and training of staff. 
Qualifications: M.S. in Library and Information 
Science from an accredited graduate school. 
Holders of an M.B.A. or M.S. in related fields in 
addition to the degree in library science are 
preferred. A minimum of five years' experience 
in business or industrial libraries. 
Conditions of Employment: Two-year contract, 
salary competitive depending upon experience 
and qualifications. Adequate housing and settle- 
ment- allowance. Air travel, plus 6aggage and 
freight allowance, for appointee, spouse, and 
three children under 18, from place of origin and 
back upon appointment and termination. Annual 
45-day aid vacation (round trip air tickets to 
place o f  origin for appointee and dependents 
mentioned above). Group life and health insur- 
ance. There is no income tax; currency is freely 
transferable. 
Send full rC.surn6 and three letters of reference to: 
Dr. Fuad Abdullah, Industrial Bank of Kuwait, 
P.O. Box 3146, Safat, State of Kuwait. 
Reference Librarian for Science and Technolo- 
gy - Texas A&M University Libraries (new vacan- 
cy). Rank and salary commensurate with qualifi- 
cations and experience. Requires an ALA accred- 
ited M.L.S.+ academic background in the 
sciences, preferably physical sciences or engi- 
neering and/or equivalent experience; three 
years professional experience, preferably in an 
academic library. Duties include: providing 
eneral reference service with emphasis on 
Science and Techinology Collection; assisting in 
collection development in science and technolo- 
fy. Position offers 10.5 month appointment with 
aculty rank. Available immediately. Contact 
Pamela Walton, Texas A&M University Libraries, 






L~brar~es, organ~zat~ons, or ~ns t~ tu t~ons  
usually f ~ n d  ~t more effectwe to place 
standlng orders for recurrent t~tles, t~tles 
by category or all Un~ted Nat~ons publ~ca- 
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By order~ng once you can be sure of re- 
celvlng the same automat~c sh~pment of 
publicat~ons accorded to the o f f ~ c ~ a l  
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POSITIONS OPEN THE MARKET PLACE 
Head, Biological Sciences Department - Shields 
Library, University of California, Davis. Respon- 
sible to the assistant university librarian for 
public services for the management of the Biolog- 
ical Sciences Department. Plans, coordinates, and 
directs the activities of the department, which 
include the following services: information 
services, on-line information retrieval, educa- 
tional services (instructional) program, and liai- 
son with the faculty in agriculture and the biolog- 
ical sciences. Coordinates development of agri- 
cultural and biological sciences collections that 
are housed in the Shields Library with the assist- 
ant university librarian for collections. Must have 
a graduate degree in librarianship (or its equiva- 
lent) from an ALA-accredited institution. Under- 
graduate and/or  graduate training in a life 
sciences discipline is especially desirable, as is 
familiarity with on-line information retrieval 
techniques. Applicants should have at least 8 
years of experience, which should include 
substantial work in biological sciences informa- 
tion services and collection development and at 
least 2 years experience in a supervisory capacity. 
Appointment will be made at the associate librar- 
ian rank, salary $15,840 to $22,788, dependent 
upon experience. Applicants should send r6- 
sum& and names of four references to Wm. F. 
McCoy, Associate University Librarian, 108 
Shields Library, University of California, Davis, 
CA 95616. Final filing date Apr 1, 1979. 
Science Reference Librarians. Two reference 
positions available in new 7-story, 300,000 
volume Science and Engineering Library. Assign- 
ments include reference, departmental liaison, 
collection development, some responsibility in a 
technical area. MLS required. Prefer science 
subject background and experience in science 
library. Faculty status, TIAA/CREF. Rank: Librar- 
ian 2. Salary: Dependent on experience. Positions 
open Jun 16, 1979. Send r6surn6 and names of 
three references to Allene F. Schmaitter, Director 
of Libraries, Washington State University, Pull- 
man, WA 99164. Application review will begin 
Mar 1, 1979. WSU is an  Equal Opportunity, Affir- 
mative Action Employer. 
Please mention Special Libraries when 
dealing with our advertisers. 
Ten Free Ballpoint Pens. If you're in acquisitions, 
we'll send you ten blue-ink ballpoint pens 
free.  . .  to introduce you to our free, efficient, 
indefatigable booksearch service. For free pens 
and no-obli ation details, please write on letter- 
head. Bookanders General, Inc. Penthouse C-3, 
145 E. 27 St., New York, N.Y. 10016. 
Learn About Tomorrow..  . Today! Send for free 
72-page catalog of books, periodicals, tapes, and 
other information about the future. World Future 
Society, Dept. AK, 4916 St. Elmo Avenue, Wash- 
ington, D.C. 20014. 
US.  Government Publications-Out-of-print. 
We buy, sell, and exchange. S. Ward, La Plata, Md. 
20646. Wanted: Monthly Catalog before 1967. 
Back Issue Periodicals - Scientific, Technical, 
Medical and Liberal Arts. Please submit want lists 
and lists of materials for sale or exchange. Prompt 
replies assured. G. H. Arrow Co., 4th & Brown 
Sts., Philadelphia, Pa. 19123. 
Foreign Books and Periodicals-Specialty: 
Search Service. Albert J. Phiebig Inc., Box 352, 
White Plains, N.Y. 10602. 
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special libraries 
Instructions for Contributors 
General Information 
Speoal Llbranes pubhshes mater~al on all Important 
subject areas and on all methods and techniques for 
' Putt~ng Knowledge to  Work New and developlng 
areas of I~b ra r~ansh~p ,  n f o r m a t ~ o n  sclence and In 
format~on technology are sought Informatwe papers on 
the admlnlstratlon organlzatlon and operation of speclal 
l~brar~es and mformat~on centers are sollc~ted Scholarly 
reports of research In hbrar~ansh~p documentat~on 
educat~on and mformat~on sclence and technology are 
approprlate contr~but~ons B~bhograph~es and b ~ b  
hographtc essays dtscuss~ons, and oplntons that are ~n 
tended to be author~tatlve or that reflect orlglnal re 
search are also publ~shed Profess~onal standards salary 
lnformat~on educat~on recrultment and publlc relat~ons 
are other representatwe subjects for ~ncluslon Con 
troversy IS not shunned 
As the offlc~al journal of the Assoc~at~on Specral LI 
brarles also publ~shes reports of busmess of the 
Assoc~at~on and ~ t s  subun~ts as well as news of ~ t s  
members and for ~ t s  members 
Contr~but~ons are sollc~ted from both members and 
non members All papers subm~tted are cons~dered for 
pubhcat~on Papers are accepted w ~ t h  the understandlng 
that they have not been published submltted. or ac- 
cepted for publ~cat~on elsewhere Speoal Llbranes em 
ploys a revlewlng procedure In wh~ch  manuscrlpts are 
sent to two or three revlewers for comment When all 
comments have been recewed authors w ~ l l  be not~f ied 
of acceptance rejection or need for revlslon of thew 
manuscrlpts The revlew procedure w ~ l l  usually require a 
mlnlmum of e~ght  weeks 
Types of Contr~butlons Three types of orlg~nal 
contr~but~ons are cons~dered for publlcatlon full-length 
art~cles, br~ef  reports or communlcatlons. and letters to 
the ed~tor New monographs and slgn~hcant report 
publ~cat~ons relatmg spec~fically to hbrary and In- 
format~on sclence are consldered for crmcal revlew 
Annotat~ons of the per~od~cal l~terature as well as 
annotatlons of new monographs and reports are 
publ~shed-espec~ally those w ~ t h  part~cular penlnence 
for spec~al ltbrar~es and cnformatlon centers 
Edlt~ng Manuscripts are ed~ted pr~mar~ly  to 
Improve the effect~veness of communlcatlon between 
the author and h ~ s  readers The most Important goal 1s 
to  ehmlnate amb~gult~es In add~t~on,  unproved sentence 
structure often permlts the readers to absorb sahent 
Ideas more readlly If extenslve edlt~ng IS md~cated by 
revlewers w ~ t h  consequent poss~b~ l~ ty  of altered mean- 
Ings, manuscrlpts are returned to the author for cor- 
rectlon and approval before type 1s set Authors can 
make add~t~onal changes at t h ~ s  tage wlthout lncurrlng 
any printers' charges 
Proofs Authors recetve galley proofs w ~ t h  a 
maxlmum five-day allowance for correctoons One set of 
galley proofs or an equ~valent IS prov~ded for each paper 
Correct~ons must be marked on the galley. not on the 
manuscrlpt At thls stage authors must keep alterat~ons 
to a mlnlmum extenslve author alterat~ons w ~ l l  be 
charged to the author Extenswe alterat~ons may also 
delay publ~cat~on by several Issues of the journal 
Manuscripts 
Organ~ze your mater~al carefully. puttlng the 
s~gn~ficance of your paper or a statement of the problem 
first. and supponlng detalls and arguments second 
Make sure that the s~gn~ficance of your paper will be ap- 
parent to readers outstde your ~mrned~ate field of In 
terest Avo~d overly spec~ahzed jargon Readers w ~ l l  sktp 
a paper w h ~ c h  they do not understand 
For each proposed paper, one orlglnal and three 
coples (In Engl~sh only) should be ma~led to the Ed~tor. 
Specla1 Llbrarles, 235 Park Avenue South, New York 
10003 The manuscrlpt should be ma~led flat In an en- 
velope of su~table sue Graphlc mater~als should be 
subm~tted w ~ t h  approprlate cardboard backmg or other 
stlffenlng materlals 
Style Follow a good general style manual. The 
Un~vers~ty of Ch~cago Press Manual of Style, the style 
manual of the Amer~can lnstltute of Phys~cs along w ~ t h  
the Amer~can Nat~onal Standards lnst~tute (ANSI) Stan 
dard 239 16 1972 among others are approprlate 
Format All contr~but~ons should be typewrltten on 
w h ~ t e  bond paper on one s~de only, leav~ng 1 2 5  Inches 
(or 3 cm) of space around all marglns of standard letter 
sue (8 5 In x 11 In ) paper Double spaclng must be 
used throughout lnclud~ng the t~ t le  page tables leg 
ends and references The first page of the manuscrlpt 
should carry both the first and last names of all authors 
the mstltutlons or organlzatlons w ~ t h  whlch the authors 
were aff~l~ated at the tlme the work was done (present 
afflhat~on ~f d~fferent should be noted In a footnote) 
and a notatlon as to wh~ch  author should recelve the 
galleys for proofreadmg All succeedmg pages should 
carry the number of the page 
T~tle Begm the t~ t le  wtth a word useful In ~ndex~ng  
and mformat~on retr~eval The t ~ t l e  should be as br~ef  
spec~fic and descr~pt~ve as poss~ble 
Abstract An mformat~ve abstract of 100 words or 
less must be Included for full-length art~cles The 
abstract should ampl~fy the tltle but should not repeat 
the t~ t le  or phrases In ~t Qual~fy~ng words for terms used 
In the t~ t le  may be used However the abstract should 
be complete In Itself w~thout  reference to the paper or 
the l~terature c~ ted  The abstract should be typed w ~ t h  
double spacmg on a separate sheet 
Acknowledgments Credlts for financ~al support 
for materlals and techn~cal assstance or adv~ce may be 
c~ ted  an a sectlon headed Acknowledgments whlch 
should appear at the end of the text or as a footnote on 
the first page General use of footnotes In the text 
should be avolded 
lllustrat~ons F~n~shed artwork must be submltted 
to Speoal Ltbraranes Follow the style In current Issues for 
layout and type faces In tables and figures A table or 
figure should be constructed so as to be completely In 
tel l~g~ble w~thout  further reference to the text Lengthy 
tabulat~ons of essent~ally slmllar data should be avo~ded 
F~gures should be lettered In lnd~a Ink Charts drawn 
In lnd~a Ink should be so executed throughout w ~ t h  no 
typewrltten mater~al Included Letters and numbers ap- 
pearlng In figures should be dlstmct and large enough so 
that no character w ~ l l  be less than 2 mm hlgh after re- 
ductlon A h e  0 4 mm w ~ d e  reproduces satlsfactor~ly 
when reduced by one-half Most figures should be redu- 
c~ble to 15 plcas (2 4 9  In ) In w ~ d t h  Graphs, charts and 
photographs should be glven consecutwe hgure num- 
bers as they wdl appear In the text F~gure numbers and 
legends should not appear as part of the figure, but 
should be typed double spaced on a separate sheet of 
paper Each hgure should be marked kghtly on the back 
w ~ t h  the hgure number. author's name. complete ad- 
dress. and shortened t~ t le  of the paper 
For figures, the or~g~nals wlth three clearly leg~ble re- 
product~ons (to be sent to  rev~ewers) should accompany 
the manuscrlpt In the case of photographs, four glossy 
prlnts are requlred. preferably 8 In X 10 In 
References and Notes Number all references to 
the lrterature and notes rn a srngle sequence In the order 
In whlch they are c~ted In the text C~ te  all references 
and notes but do not Insert reference numbers In t~t les 
or abstracts 
Accuracy and adequacy of the references are the 
respons~bll~ty of the author Therefore, l~terature c~ ted  
should be checked carefully w ~ t h  the orrgmal publ~ca- 
tlons References to personal letters, abstracts of oral 
reports. and other uned~ted mater~al may be lncluded 
However. the author should secure approval. In wrltlng. 
from anyone c~ted as a source of an unpublished work 
Be sure to prov~de full detalls on how such mater~al may 
be obtamed by others 
References to per~od~cals should be In the order 
authors. art~cle t~t le. unabbrev~ated journal name. 
volume number, Issue number. ~nclus~ve paglnatlon, and 
date of publrcat~on 
Smith. John and Virginia Dare / Spec~al L~brar~an- 
ship In Action. Special Libraries 59 (no 10). 1241 - 
1243 (Dec 1968) 
Smith. John J. / The Libran/ of Tomorrow. In 
Proceedings of the 34th Session, International Li- 
braries Institute, city, year. 2v. c~ty. press, year 
publ~shed. 
Featherly. W. / Steps in Preparing a Metrificat~on 
Program in a Company. ASME Paper 72-DE-12 pre- 
sented at the Design Engineering conference and 
Show. Ch~cago. I l l .  May 8-1 1. 1972. 
References to books should be In the order' authors. 
t~t le ,  city. publ~sher, year. paglnatlon. 
Brown, Able / Information at Work New York, 
Abracadabra Press. 1909. 248p 
and re^. M ,  et al / The History of Athens. The HIS- 
tory of Anc~ent Greece. 10v New York, Harwood 
Press. 1850. 1.000p. 
Samples of references to other types of publ~cat~ons 
follow. 
Chlsholm. L. J. / "Un~ts of Weights and Measure " 
Nat~onal Bureau of Standards Mlsc Publ. 286. 
C13 10:286 1967. 
Wh~tney. Eli (to Assignee). U.S. patent number (date). 
Full-Length Articles 
Art~cles may range In length from about 1 000  words 
to a maxlmum of 5,000 words (up to 20  typed double 
spaced manuscrlpt pages) Prov~de a t~ t le  of one or two 
hnes of up to 35 characters plus spaces per h e  
Insert subheads at approprrate places In the text, av- 
eraglng about one subhead for each two manuscrlpt 
pages Keep the subheads short (up to 35 characters 
plus spaces) Do not use more than one degree 3f sub- 
heads In an art~cle Prov~de a summary at the end of the 
artlcle 
Wr~ te  a br~ef author note, and lnclude posltlon t~ t le  
and address In the author note, Include mforrnatlon 
concerning meetings, symposta, etc where the paper 
may have been presented orally Also subm~t recent 
glossy black-and-wh~te photographs of the authors 
Brief Communications 
Short reports or communlcatlons w ~ l l  usually be less 
than 1.000 words In length (up to 4 typed double- 
spaced manuscrlpt pages). Llst the authors on the last 
page of the text In the form of a srgnature and rnclude a 
s~mple m a ~ l ~ n g  address. 
SCIENCE MEDIA 
presents . . . 
AN OUTSTANDING AUDIOVISUAL 
PROGRAM IN THE 
LIBRARY SCIENCE SERIES 
A GUIDE TO CHEMICAL ABSTRACTS 
Patricia J. Delks, M.L.S. 
From AAAS, Science Books & Films, May 1978: 
"This high-quality slide-tape presentation describes Chemical Abstracts 
clearly for the beginning or intermediate undergraduate chemistry student 
and is also suitable for students in related scientific disciplines. The author 
does an especially good job of explaining the new innovations in Chemical 
Abstracts which made their first appearance with the 9th collective index. 
The slides are of excellent quality, suitable for classroom projection or 
individual viewing on a small 2x hand viewer. Compared to another 
presentation published by the American Chemical Society on the use of 
Chemical Abstracts, this program is much shorter and less detailed, but of 
comparable quality and excellence. The two presentations could be used 
to complement each other at various stages of an instructional program. A 
"must" for all chemistry instructional programs. "Judi th A. Douville 
This outstanding program in the Library Sciences follows a parallel format to 
other programs in the series. Organization and history of the index structure are 
discussed first. Examination and use of the Index Guide and the various indexes 
are accomplished in an actual search on the subject, "firefly luminescence". 
A newspaper article pertaining to firefly luminescence has been included with 
the program materialsfor background information. Good search procedures are, 
of necessity, included in the discussion. The search concludes with an examina- 
tion of an abstract pertaining to firefly luciferin. The structure and composition of 
the citation are discussed in detail. A series of questions (and answers) at the 
conclusion of the presentation provide additional reinforcement. 
The materials were developed for both classroom use and auto-tutorial study 
and emphasize the practical use of this important reference work. As a conse- 
quence, the program will prove to be a valuable addition to the industrial library 
as well. 
Program materials consist of a set of 43visuals in 35mm slide format, audio cas- 
sette (approximately 25 minutes in length and pulsed with audible signals for 
manual slide advancement and 1000 Hz subaudible signals for automatic slide 
advance equipment), 8 page text and article reprint. Price: $100.00 
Other programs in the Library Science Series include: 
A GUIDE TO BElLSTElNS HANDBUCH . . . . . . . . . . . . . . . . . . . . . .$100.00 
A GUIDE TO SEARCHING THE BIOLOGICAL LITERATURE . . . . . . .$165.00 
Orders may be placed directly with Science Media, P.O. Box 910F, Boca Raton, 
Florida 33432. Phone: 3051391-0332. Prices are FOB, Boca Raton. Foreign 
Orders: Add $15.00 to your order for airmail postage and handling. Remit- 
tances must accompany all foreign orders. 
And as a special M3m9 you have special needs* 
Here are two ways we can help you to meet 
these needs. 
ANY BRITISH BOOK IN PRINT 
Any British book in print, except those published in U.S. editions, may be 
obtained through The British Book Centre. As official distributor for many 
British publishers, we stock some 100,000 books and maintain a special 
Import Order Service for titles for which U.S. rights have not been sold to 
other U.S. publishers. Among our new titles offered this season by The Centre 
are a number of reprints, reissues, and titles published abroad earlier this 
year but not published or distributed in the U S .  on a regular basis. 
We are especially proud to announce that The British Book Centre is now 
the exclusive U.S. distributor of the world-renowned genealogical reference 
works published by Burke's Peerage Limited. 
THE BRITISH BOOK CENTRE [BBC] 
A Division of Pergamon Press, Inc. 
YOUR ONE-STOP SOURCE FOR ALL SCIENTIFIC 
AND TECHNICAL BOOKS, ENCYCLOPEDLAS AND 
REFERENCE WORKS OF ALL PUBLISHERS 
Briefly, this service consists of regular bi-weekly mailings, on 3 x 5 cards, 
with accurate advance information from more than 1,200 of the world's lead- 
ing publishers, and learned as well as professional societies. These cards 
contain full bibliographic data, publication date, a d  cost in U.S. dollars. 
Short factual descriptions of the contents and special features are also classi- 
fied into subject categories of the Universal Decimal Classification System 
for quick retrieval. 
This systematic Advance Bibliographic and Information Service is available 
to Public, Special and University Libraries, Educational and Research Insti- 
tutions, and Industrial Establishments with the ability to cover all your 
special and urgent needs. 
1 i MAXWELL SCIENTIFIC INTERNATIONAL WSI] 
/ A Division of Pergamon Press, Inc. 
I 
To place an order, or for further information on each of the above services, 
; please write to us at the address below. 
I I 
i \, PERGAMON PRESS, INC. Maxwell House, Fairview Park 
i Elmsford, New York 10523 
